PAGE  
34

HANDOUTS—PEACE MEDIA AND COUNTERTERRORISM
UGANDA, 2011-2012

SPONSORS: US EMBASSY/US STATE DEPARTMENT 

Professor Steven Youngblood, Park University, USA

steve.youngblood@park.edu

From Peace Journalism-Lynch/McGoldrick

[image: image1.emf]
17 Tips: What A Peace Journalist Would Try To Do 
The following notes are from Peace Journalism — How To Do It, by Jake Lynch and Annabel McGoldrick (annabelmcg@aol.com), written Sydney, 2000. See the two contrasting articles by Jake Lynch which illustrate some of these points.

1.   AVOID portraying a conflict as consisting of only two parties contesting one goal. The logical outcome is for one to win and the other to lose. INSTEAD, a Peace Journalist would DISAGGREGATE the two parties into many smaller groups, pursuing many goals, opening up more creative potential for a range of outcomes. 

2.   AVOID accepting stark distinctions between "self" and "other." These can be used to build the sense that another party is a "threat" or "beyond the pale" of civilized behavior — both key justifications for violence. INSTEAD, seek the "other" in the "self" and vice versa. If a party is presenting itself as "the goodies," ask questions about how different its behavior really is to that it ascribes to "the baddies" — isn't it ashamed of itself? 

3.   AVOID treating a conflict as if it is only going on in the place and at the time that violence is occurring. INSTEAD, try to trace the links and consequences for people in other places now and in the future. Ask: 
* Who are all the people with a stake in the outcome? 
* Ask yourself what will happen if ...? 
* What lessons will people draw from watching these events unfold as part of a global audience? How will they enter the calculations of parties to future conflicts near and far? 

4.   AVOID assessing the merits of a violent action or policy of violence in terms of its visible effects only. INSTEAD, try to find ways of reporting on the invisible effects, e.g., the long-term consequences of psychological damage and trauma, perhaps increasing the likelihood that those affected will be violent in future, either against other people or, as a group, against other groups or other countries. 

5.   AVOID letting parties define themselves by simply quoting their leaders' restatement of familiar demands or positions. INSTEAD, inquire more deeply into goals: 
* How are people on the ground affected by the conflict in everyday life? 
* What do they want changed? 
* Is the position stated by their leaders the only way or the best way to achieve the changes they want? 

6.   AVOID concentrating always on what divides the parties, the differences between what they say they want. INSTEAD, try asking questions that may reveal areas of common ground and leading your report with answers which suggest some goals maybe shared or at least compatible, after all. 

7.   AVOID only reporting the violent acts and describing "the horror." If you exclude everything else, you suggest that the only explanation for violence is previous violence (revenge); the only remedy, more violence (coercion/punishment). INSTEAD, show how people have been blocked and frustrated or deprived in everyday life as a way of explaining the violence. 

8.   AVOID blaming someone for starting it. INSTEAD, try looking at how shared problems and issues are leading to consequences that all the parties say they never intended. 

9.   AVOID focusing exclusively on the suffering, fears and grievances of only one party. This divides the parties into "villains" and "victims" and suggests that coercing or punishing the villains represents a solution. INSTEAD, treat as equally newsworthy the suffering, fears and grievance of all sides. 

10.   AVOID "victimizing" language such as "destitute," "devastated," "defenseless," "pathetic" and "tragedy," which only tells us what has been done to and could be done for a group of people. This disempowers them and limits the options for change. INSTEAD, report on what has been done and could be done by the people. Don't just ask them how they feel, also ask them how they are coping and what do they think? Can they suggest any solutions? Remember refugees have surnames as well. You wouldn't call President Clinton "Bill" in a news report. 

11.   AVOID imprecise use of emotive words to describe what has happened to people. 
* "Genocide" means the wiping out of an entire people. 
* "Decimated" (said of a population) means reducing it to a tenth of its former size. 
* "Tragedy" is a form of drama, originally Greek, in which someone's fault or weakness proves his or her undoing. 
* "Assassination" is the murder of a head of state. 
* "Massacre" is the deliberate killing of people known to be unarmed and defenseless. Are we sure? Or might these people have died in battle? 
* "Systematic" e.g., raping or forcing people from their homes. Has it really been organized in a deliberate pattern or have there been a number of unrelated, albeit extremely nasty incidents? INSTEAD, always be precise about what we know. Do not minimize suffering but reserve the strongest language for the gravest situations or you will beggar the language and help to justify disproportionate responses that escalate the violence. 

12.   AVOID demonizing adjectives like "vicious," "cruel," "brutal" and "barbaric." These always describe one party's view of what another party has done. To use them puts the journalist on that side and helps to justify an escalation of violence. INSTEAD, report what you know about the wrongdoing and give as much information as you can about the reliability of other people's reports or descriptions of it. 

13.   AVOID demonizing labels like "terrorist," "extremist," "fanatic" and "fundamentalist." These are always given by "us" to "them." No one ever uses them to describe himself or herself, and so, for a journalist to use them is always to take sides. They mean the person is unreasonable, so it seems to make less sense to reason (negotiate) with them. INSTEAD, try calling people by the names they give themselves. Or be more precise in your descriptions. 

14.   AVOID focusing exclusively on the human rights abuses, misdemeanors and wrongdoings of only one side. INSTEAD, try to name ALL wrongdoers and treat equally seriously allegations made by all sides in a conflict. Treating seriously does not mean taking at face value, but instead making equal efforts to establish whether any evidence exists to back them up, treating the victims with equal respect and the chances of finding and punishing the wrongdoers as being of equal importance. 

15.   AVOID making an opinion or claim seem like an established fact. ("Eurico Guterres, said to be responsible for a massacre in East Timor ...") INSTEAD, tell your readers or your audience who said what. ("Eurico Guterres, accused by a top U.N. official of ordering a massacre in East Timor ...") That way you avoid signing yourself and your news service up to the allegations made by one party in the conflict against another. 

16.   AVOID greeting the signing of documents by leaders, which bring about military victory or cease fire, as necessarily creating peace. INSTEAD, try to report on the issues which remain and which may still lead people to commit further acts of violence in the future. Ask what is being done to strengthen means on the ground to handle and resolve conflict nonviolently, to address development or structural needs in the society and to create a culture of peace? 

17.   AVOID waiting for leaders on "our" side to suggest or offer solutions. INSTEAD, pick up and explore peace initiatives wherever they come from. 

CONFLICT SENSITIVE REPORTING EXAMPLES

Examples of conflict sensitive journalism

Traditional reporting

Skopje, UPI — Peace talks aimed at ending the conflict in Macedonia

lay in ruins last night after the massacre of eight policemen by

Albanian rebels who mutilated the bodies. The atrocity took place at the mountain village of Vecje, where a police patrol was attacked with machine guns and rocket-propelled

grenades, said a spokesman. Six other men were wounded and three vehicles destroyed.

The bodies were cut with knives after they died, he said, and one man’s head had been smashed in. The attack was believed to be the work of the National Liberal Army terrorists from the hills near Tetevo. Ali Ahmeti, a political leader of the NLA, said that his men may have fired “in self-defence.”…

Conflict sensitive reporting

Skopje, UPI — There was condemnation across the political spectrum in Macedonia after a police patrol suffered the loss of eight men. Both the main parties representing the country’s minority

Albanians distanced themselves from the killings, believed to be the work of the self-styled National Liberation Army. Ali Ahmeti, a political leader of the NLA, denied that his men had

attacked the patrol, saying they may have fired “in self-defence”. But the Macedonian government said it had done nothing to provoke the machine-gun fire and rocket-propelled grenades which

destroyed three trucks. A spokesman added that the bodies appeared to have been cut with knives and one man’s skull caved in …

See the difference?

Traditional reporting

• The news is all bad, it is violent news and it does not seek other sides or points of view. It declares the worst: “peace talks...lay in ruins.”

• It uses emotional and unnecessary words: massacre, mutilated, atrocity.

It emphasizes the violence with words such as “mutilated bodies.”

• The traditional reporting takes sides: it describes the event from the

point of view of the army spokesman. He says the patrol was attacked.

Conflict Sensitive Reporting

• The report goes further than violence and it reports people who condemn the violence.

• The news is balanced quickly: the NLA denies it attacked the patrol, but admits there was a battle.

• The other side is given the name it calls itself: the National Liberation Army.

• The violence is not hidden or ignored. But it is stated as a claim and not as a fact.

E X A M P L E # 1

This example is excerpted from

Jake Lynch: ‘Reporting the World:

The Findings. A practical checklist

for the ethical reporting of conflicts

in the 21st Century, produced by

journalists, for journalists’, page

72-73. The work can be found by

visiting the website, www.reportingtheworld.

org.uk and clicking

the button saying ‘Read the online

version here’.

Conflict Sensitive Journalism SECTION 4

Traditional reporting

Yoho City, YNS — The Prime Minister of Yoho has condemned a bomb blast in Yoho City by Atu terrorists which killed ten tourists yesterday. The prime minister said he has created a special army squad to track down the perpetrators of the massacre.

Police say the explosion occurred when terrorists from an Atu assassination squad brought a huge bomb into the Tourist Office in the city square. The bomb was probably located in a suitcase, said police captain Joe Blow. The terrorist-guerilla Atu Front early this morning issued a statement denying it planted the bomb. But government sources say eyewitnesses saw Atu Front leader Sam Green at the city square yesterday. It is believed he coordinated the attack …

Conflict sensitive reporting

Yoho City, YNS — A mysterious explosion which killed 10 tourists was the work of an Atu separatist movement, the Prime Minister of Yoho claimed yesterday.

Police investigators are still examining the shattered city square where the blast occurred while tourists were getting off a tour bus at the Tourist Office yesterday.

The prime minister blamed the explosion on the self-styled Atu Front, which is fighting government forces in rural areas and demanding a republican government.

In a telephone interview Atu Front leader Sam Green denied any connection with the explosion and called it a tragedy. The tour bus recently arrived from the nearby country of Butu,

where a civil war is waging …

See the difference?

Traditional reporting

• The news is full of blame and accusations with no proof. It takes the

prime minister’s side. It says the attackers were Atu terrorists. How

does he know?

• It uses emotional language: massacre, terrorists, assassination squad.

• It reports a claim by the police captain without proof. It reports unnamed

government sources who say other unnamed people say they saw the

Atu leader and blame him. There is no proof of this.

Conflict sensitive reporting

• It reports only what is known. The bomb is a mystery. It uses words

carefully. It says the prime minister makes a claim. It says he blames

Atu separatists.

• It calls the Atu separatists by the name they use. It seeks both sides’

explanation and comment.

• It does not report emotional words like massacre. It does not report

police speculation and police claims, which do not include names of

witnesses.

• It reveals more possible explanation. The bomb may have been on a bus

from another country in conflict.

Content analysis: Peace Journalism-
Steven Youngblood, Park University, Parkville, Missouri
Rubric developed by 2010 Peace Journalism class at Park Univ.
	Scale for use with radio-newspaper-TV stories
	
	
	

	Scale—1=Never; 2=Sometimes; 3=Yes; often
	1
	2
	3

	Language
	

	Inflammatory language
	
	
	

	Victimizing language
	
	
	

	Demonizing language
	
	
	

	Writing and reporting
	
	
	

	Story mentions historical wrongs
	
	
	

	Writer advocates for one side/position
	
	
	

	Writer’s opinion-viewpoint clearly present
	
	
	

	Sources/quotes used from only one side
	
	
	

	Event
	

	Suffering of only one side shown
	
	
	

	Coverage predominantly of violence, not underlying issues
	
	
	

	Suffering of women and children highlighted
	
	
	

	
	
	
	

	Parties
	
	
	

	Unequal attention given to parties
	
	
	

	Blame assigned to one party
	
	
	

	
	
	
	

	Peace
	
	
	

	Peace proposals ignored
	
	
	

	Peace proposals dismissed
	
	
	


COVERAGE OF 2010 BOMBINGS

The Ugandan media, in its coverage of the July 11, 2010 bomb attacks in Kampala, devoted several special pages to the tragedy.

Lists of the known victims and injured were prominently displayed in the New Vision and the Daily Monitor. 

Sentimental editorializing of the attacks was made, as usually happens when a major national crisis happens. 

President Yoweri Museveni, his son Lt. Col. Muhoozi Kainerugaba and the Inspector-General of Police, Maj. Gen. Kale Kayihura, featured in a major way in the newspaper photo galleries. President Museveni's threats to retaliate for these strikes were widely reproduced

Relatives of the dead were encouraged to send in photographs to the media. Condemnation of the attacks by world leaders were published, as were profiles of the Somali militant group Al-Shabab.

The Ugandan media, like much of the western media, had generally gone along with the conclusion that this most probably had been carried out by Al-Shabab.

There was no attempt whatsoever to deepen the analysis either in the print media or the Kampala radio and television stations.

There was no skeptical tone, no probing, no attempt to visualize an altogether different version of events than what had now gone mainstream on the Internet and elsewhere in the world media.

There was no effort made, for example, to seek a possible link between the July 11, 2010 bombings and other recent explosive device attacks on several schools in and outside Kampala. 

Letters to the editors of the major newspapers expressed sorrow at the great loss of human life and then went on to condemn Al-Shabab.

Like most of the general public, the media continued to look to the government for statements on the bombings, reactions, and pledges to assist the bereaved families and apprehend the perpetrators.

Vision Voice radio station on Monday July 12 and KFM the same evening and, for KFM, on Tuesday July 13, hosted either government officials or police officers to discuss their situation. NTV and WBS television, as well as UBC TV, and NBS television aired footage of the crime scene and President Museveni's visits.

Opposition political leaders rushed to state their positions on the bombings. FDC president, Dr. Kiiza Besigye, who seems to only react to what the government says or does rather than form his own coherent, issued a statement saying the terror attacks were bound to happen because of Uganda's ill-advised troop deployment in Somalia.

The leader of the Opposition in parliament and also deputy FDC president to Besigye, Prof. Morris Ogenga Latigo, echoed Besigye's sentiments, with his own officious call for resignations by the government's senior security officials.

The Daily Monitor, on July 14, reported: "Security Minister Amama Mbabazi and police chief Kale Kayihura should resign following the Sunday bomb blasts that left 76 people dead, opposition MPs demanded yesterday. The Leader of the Opposition in Parliament, Prof. Ogenga Latigo, issued a statement blaming Mr Mbabazi and Maj. Gen. Kayihura of "sitting" on intelligence information."  

Like most of the naïve public, Besigye seemed to be going along with the general view that this had to be Al-Shabab. And like most of the public, Ogenga Latigo showed how far he grasps how the NRM government works and therefore, recognise the futility of his call to Mbabazi and Kayihura "to do the honourable thing" and resign.

Well into the 21st century digital and information era of 2010, the Ugandan media and society showed no difference between what they are today and what they were 30 years ago. –SOURCE—THE UGANDA RECORD, 1 NOV-11

GOVERNMENT REACTION TO COVERAGE OF BOMBINGS

From the Committee to Protest Journalists
Authorities sought to restrict reporting on the police investigation into the bombings. An August injunction issued by a Nakawa chief magistrate's court prohibited news media from publishing any information about the investigations. The injunction was largely ignored by the media, said Barbara Kaija, chief editor of New Vision. Police accused Timothy Kalyegira, editor of the online Uganda Record, of sedition after he published a commentary speculating that the Ugandan government was involved in the bomb attacks. Police detained Kalyegira for several hours, took his laptop, cell phone, and passport, and demanded the passwords to his e-mail accounts, the journalist told CPJ. 
Just days after the bombing, parliament adopted the Interception of Communications Act, allowing security agents to tap phone conversations and monitor e-mails whenever they suspect a potential security breach. "The law effectively turns Uganda into one Big Brother House," columnist Isaac Mufumba wrote in The Independent, a private bimonthly. "Big Brother will listen in on your conversations with your wife, friend, or colleague and read text messages and e-mails to and from your spouse and friends." The measure, which the president quickly signed, would require cell-phone users to register SIM cards and would create a government center to monitor mobile use. 

The press won a major legal victory in August when Uganda's Constitutional Court declared the criminal sedition statute to be unconstitutional. The court ruled on a petition filed by the East African Media Institute and Andrew Mwenda, a 2008 CPJ International Press Freedom Awardee who had been targeted with 17 counts of sedition over the years. The panel of five judges, led by Deputy Chief Justice Leticia Mukasa Kikonyogo, unanimously ruled that the sedition law contravened Article 29 of the Ugandan Constitution, which guarantees the right to free speech, Mwenda's lawyer, James Nangwala, told CPJ. The government planned to appeal the ruling to the Supreme Court, the highest court in Uganda. If upheld, the ruling would lift a legal cloud over more than a dozen other journalists who had been charged with sedition in recent years (including, most recently, the Uganda Record's Kalyegira). Prosecution of sedition cases has been stayed while the constitutional challenge is pending.

COVERAGE FROM KENYA- AL SHABAB
Referendum News
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DN2|Sports Magazine|Smart Company|Living|Money|Saturday Magazine|Lifestyle|Buzz
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Kenya, Somalia seek support for war on Al Shabaab

By AFP
Posted  Monday, October 31  2011 at  15:49

Somali rebels on Monday vowed to avenge a deadly Kenyan air raid as the two countries' prime ministers met over the controversial military assault launched by Nairobi two weeks ago.

While both Kenya and the Somali government are battling the Al Qaeda-linked Al Shabaab insurgents, Nairobi's decision to send troops and warplanes across the border had caused unease in Mogadishu.

A raid on a southern Somali town Sunday killed at least five civilians, including three children. 

Kenya insists it hit an Al Shabaab target but witnesses and aid sources said one bomb ploughed into a camp of displaced civilians.

"Kenya has brutally massacred civilians already displaced by hardship ... We will ensure that Kenya mourns more than we did," a regional Al Shabaab official Sheikh Abukar Ali Ada told reporters.

"They cowardly killed around 15 civilians. We will similarly target them and take revenge," Ada said.

Doctors Without Borders said at least five civilians were killed in the air raid, which struck a camp hosting 9,000 internally-displaced Somalis in Jilib.

The military onslaught followed the abduction earlier in October of two Spanish aid workers from the sprawling Dadaab camp which hosts almost half a million refugees, mainly Somalis who have fled conflict and famine.

After meeting in Nairobi, Kenyan Prime Minister Raila Odinga and his counterpart from the Western-backed transitional federal government (TFG) in Mogadishu, Abdiweli Mohamed Ali, said they were fighting a common enemy.

"Al Shabaab constitutes a threat to both Somalia and Kenya and is therefore a common enemy for the entire region and the world. This threat must be fought jointly by the two nations with support from the international community," a joint statement said.

"The Somalia government supports the activities of the Kenyan forces, which are being fully coordinated with the TFG of Somalia and being carried out in the spirit of good neighbourliness and African unity."

Last week, Somali President Sharif Sheikh Ahmed said he was opposed to Kenya's raid launched a fortnight ago, insisting that his government would accept only military training and logistical support.

His TFG exercises little control over the vast war-wracked country beyond central Mogadishu.

There was also some cacophony on the Kenyan side, with Kenyan Deputy Foreign Minister Richard Onyonka saying Nairobi was open for talks with the Al Shabaab, contradicting the government's spokesman's remarks ruling out any negotiations.

Kenya's military chief General Julius Karangi has also said they would not negotiate with the Al Shabaab.

After carefully avoiding being dragged into the Somali chaos, Kenya admitted on October 16 it had sent troops into Somalia, a country whose chaos has defeated all foreign interventions and peace efforts for two decades.

He told reporters Saturday that the forces will pull out "when the Kenyan government and the people of this country feel they are safe enough."

The move was aimed at preventing further attacks on its territory by the Al Shabaab militia, which it blames for a string of kidnappings of foreigners which threaten to cripple Kenya's crucial tourism industry.

However the air and land operation has heightened the security threat inside Kenya, which the Al Shabaab, who deny any involvement in the kidnappings, have vowed to strike in the heart of its dearest interests.

Kenyan security forces say they have stepped up surveillance and last week a 28-year-old Kenyan was jailed for life after confessing to being behind a grenade attack in central Nairobi that killed one and wounded several.

A senior Al Shabaab official on Thursday urged the groups' sympathisers in Kenya, which has a large population of ethnic Somalis, to launch attacks.

The Al Shabaab claimed responsibility for July 2010 bombings in Kampala which the group said were in retaliation for Uganda's leading role in the African Union military mission that has propped up the weak Somali government since 2007.

Observers have also argued that the Kenyan offensive could spur local operatives to carry out lone attacks inside the country.

Inside Al-Shabaab network in Kenya 

By LUCAS BARASA lbarassa@ke.nationmedia.com
Posted  Saturday, October 29  2011 at  22:30

Hundreds of Kenyan youth have been recruited into Al Shabaab over the last six years in a process that has complicated efforts to tackle extremism in the region and which the government is now urgently seeking to reverse.

Internal Security PS Francis Kimemia on Saturday called on recruits to turn themselves over to the government and request amnesty so that they could be put under a rehabilitation programme. (READ: State offers amnesty to Kenyans in terror group)

“Other countries have conducted such rehabilitation before. Just as we did to Mungiki we will use local leaders and experts to enable the recruits to return to normal life,” Mr Kimemia said.

How Al Shabaab came to enlist so many Kenyans is described in vivid terms by a leaked US cable seen by the Sunday Nation, which detailed the activities of a network of recruiters who exploited youth unemployment and the lure of easy money to net hundreds of young men.

The cable dated July 6, 2009 titled, “A Portrait of Al Shabaab Recruitment in Kenya,” named Eastleigh, North Eastern Province and Isiolo as some of the areas where Kenyans were enrolled to the militia group in their dozens. 

Some limited recruitment also occurred in Dadaab refugee camp. Mombasa has also been named as a recruitment hub.

An Isiolo businessman is quoted in the cable claiming that 60 young Kenyan Somali men had disappeared from the area from January 2008 to fight in Somalia, and that two whom he knew died while executing suicide bomb attacks in Mogadishu. 

Recruitment in Isiolo, he said, was directed from a radical mosque in Eastleigh but carried out by members of four mosques in Isiolo.

“Parents of these missing youth are grieving in private but are afraid of speaking out,” the businessman is quoted as saying in the cable signed by then US ambassador to Kenya Michael Ranneberger.

Kenya’s proximity to Somalia was cited as one of the reasons the country was a fruitful source for recruiting young men to join the extremist group.

The other reasons are Kenya’s sizeable population of ethnic Somalis and high levels of poverty. It noted that Kenya’s ethnic Somali population suffers from lower levels of development and education than other Kenyans. 

“Idle, unemployed youth are at particular risk. The continuing legacy of the Shifta wars in the 1960s, certainly a contributing factor to Kenyan Somalis’ lower level of development, also leaves them feeling like outsiders in their country of birth,” the cable said.

Despite these claims, Police Commissioner Mathew Iteere has recently pointed out that the Shabaab militia is no longer an ethnic Somali affair. (READ: The new face of Al-Shabaab)

Numerous youth from other communities are in its ranks with a youth from Western Kenya confessing to carrying out recent grenade attacks in the city.

The government has recognised the danger these recruits pose to the country and government spokesman Alfred Mutua issued a statement on Saturday urging all Kenyans that know of youth that have left for Somalia to report them to the police.

According to the US cable, one of the biggest drivers of Al Shabaab recruitment was the entry into Kenya of radical Islamists from the Gulf states. 

“These Wahhabist clerics may have direct links with radical mosques in Eastleigh, and may be acting as recruitment agents for extremist groups in Somalia,” it said.

That account matches the description of recruitment efforts by the Shabaab offered by a Muslim cleric who was one of the first to protest over recruitment of Kenyans into Al Shabaab in early 2005.

Sheikh Juma Ngao, the chairman of Kenya Muslims National Advisory Council, who first blew the whistle over the recruitment said he knew dozens of families who had lost youth to the terror group.

Sheikh Ngao named a mosque in Nairobi’s Pumwani area and another in Mombasa’s Majengo estate as recruitment centres.

“We did our research in Biafra in Pumwani and got CDs which show there are youths who had joined Al-Shabaab. We got their names and others have since died,” Sheikh Ngao told the Sunday Nation.
The cleric said the recruitment started when a senior Somali government official who was previously a key member of the Islamic Courts Union (ICU) began visiting Nairobi and Mombasa in 2005.

“The sheikh was being hosted by imams from Mombasa and some Muslim leaders in Nairobi. The meetings continued until they formed ICU and recruitment of Kenyans started,” Sheikh Ngao said.

The cleric said many youths were taken to Somalia after being brainwashed that they were going to fight a holy war.

Sheikh Ngao, who was the first Muslim cleric to go public with his opposition tot he recruitment resulting to his being declared an unbeliever, said in 2007 the Imams who were supporting the effort changed tune and demanded the release of Kenyans held in Somalia and Ethiopia. 

On Saturday, Sheikh Ngao accused the government of not taking the enrolment of Kenyans into Al Shabaab seriously, adding that provincial administration at the Coast did little to contain it.

The Kenya military is in the third week of an offensive that seeks to rout the Shabaab militia from the region near Kenya’s border.

The concern over the activities of the militant group and the danger it poses to Kenya’s security has now drawn wide attention due to the incursion into Somalia.

But the US cable indicates security officials have been worried about Shabaab for many years.

The cable said that as the battle in Somalia became more clan-based and Somalis increasingly joined clan-based militias instead of Al-Shabaab, the militia has increasingly seen the need to recruit foreign fighters. 

“Frustrated and aimless Kenyan Somali youth, therefore, are a prime target. In Isiolo, this recruitment effort is reportedly targeted specifically at members of the Somali Isaq and Harti clans,” it said.

The Isiolo businessman who spoke to US diplomats is said to have told police that he was extremely worried about the Islamic extremists’ reach into the town and what it meant for his family and his home. 

He named one of the suicide bombers who truck Mogadishu in 2009 as a 25-year-old man named Tawakhal Ahmed. 

Ahmed, he claimed, was responsible for the February 22 bombing of the African Union compound in Mogadishu (a blast that killed 11 Burundian  peacekeepers and injured 15 others). 

Ahmed was originally recruited in Isiolo in 2006 to fight in Somalia against the Ethiopian occupying forces after getting involved with a Wahhabi mosque, according to the businessman. 

Ahmed, he said, “grew his beard, found religion, came into good money, and disappeared into Somalia to fight the jihad”.

The bomber is said to have started his journey at the Garissa Lodge in Eastleigh, then four to five boys at a time would go on a bus to Dobley and onto Kismayu, where they trained in a camp for three weeks. 

After that, recruits received mobile phones, which is how they subsequently received their orders.

When the Islamic Courts Union fell in late 2006, they reassembled in Dobley and Ahmed returned to Kenya, but not before his commanders destroyed his mobile phones. 

The unnamed Isiolo businessman said that the second local man was named Yusuf Mohammed Warsame, who was 25 or 26 years old and who, like Ahmed, finished secondary school in Isiolo.

The businessman said that he did not know when Warsame left for Somalia, but claimed that he was responsible for the May 24, 2009 suicide bombing in Mogadishu. The blast killed 10 people, including six soldiers.

The businessman said that four Isiolo area mosques had been taken over by radical Islamists who are not originally from Isiolo and are being used as underground recruiting centres for al-Shabaab.

The businessman said that these mosques act as satellites for another mosque in Eastleigh which directs recruitment operations.

The cable added that Isiolo’s most prominent mosque, the Grand Mosque, is run by a moderate Imam who has presided over the mosque for years and has resisted the overtures of Wahhabist 
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State offers amnesty to Kenyans in terror group 

By OLIVER MATHENGE omathenge@ke.nationmedia.com
Posted  Saturday, October 29  2011 at  20:39

The Government on Saturday extended amnesty to Kenyans who have joined Al-Shabaab, the militant Somali Islamist group. 

Top security officials led by Chief of Defence Forces Gen Julius Karangi asked the recruits to denounce the group and even seek the government’s help.

Internal Security Permanent Secretary Francis Kimemia said the government was profiling Kenyans who may have been recruited into the militia. 

He added that the government would offer amnesty to local Al-Shabaab members if they came forward.

“Our internal security has borne the adverse effects of the Al-Shabaab menace, and the government has no plan to negotiate with the militant group.

“We urge them (local Al-Shabaab) to surrender. We want to get to them, and if they are willing to come home, we will assist them,” Mr Kimemia said.

He made the plea as Gen Karangi said Kenyan troops, which entered Somalia 14 days ago, will remain in the war-torn country until there is an indication of a “highly degraded capacity” of Al-Shabaab.

The CDF said that the ongoing operation in Somalia was not time-bound and would continue until the Government and Kenyans felt sufficiently safe. 

However this raises the question whether the military’s Operation Linda Nchi (Protect the Country) risks becoming bogged down in parts of Somalia.

“This operation will only stop when we feel we are safe enough as a country. This campaign is not time-bound, and we will leave it to the Kenyan people to decide when it should stop. 

“When we feel safe enough we will come back to the common border where we belong,” Gen Karangi said.

The two were speaking at the Department of Defence headquarters in Nairobi where the CDF led a government delegation in its first major international press briefing on the military operation.

They were joined by Defence Minister Yusuf Haji, Communications PS Bitange Ndemo, State House Comptroller Nelson Githinji and Foreign Affairs Diplomatic and Political Affairs Secretary Patrick Wamoto.

Service Commanders Lt-Gen J. Kasaon (Kenya Army), Maj-Gen Joff Otieno (Kenya Air Force) and Maj-Gen Ngewa Mukala (Kenya Navy) as well as Police Commissioner Mathew Iteere were present.

Al-Shabaab has been accused of launching terror attacks and kidnappings on Kenya soil, as well as laying mines. 

The terrorist group is also believed to be responsible for increased piracy in the Indian Ocean, sabotaging Kenya’s economic activities such as tourism. 

The group has been daring enough to kidnap Kenyan soldiers, with two still missing since they were snatched across the border in July. 

The group has moved from targeting people of Somali origin for membership, making the group more amorphous. Several Kenyans have been used by the group to stage terror attacks in and out of the country.

In May, an investigative report by NTV unearthed how easy it was to join the militant group. In 2009, the US embassy in Nairobi told Washington of the recruitment process that was ongoing in Kenya and Isiolo in particular.

Elgiva Bwire Oliacha, alias Mohamed Saif, was convicted and sentenced to life in prison for masterminding two grenade attacks in Nairobi last week.

Gen Karangi said the trend in attacks was worrying, adding that it was one of the reasons why the military operation in Somalia has to go on. 

He lamented that the militia was training Kenyan youth deep in Somalia and that the “radicalised youths are sent back as terrorists in their own country”.

Gen Karangi restated that the military was not interested in annexing part of Somalia and was not at war with the Horn of Africa country. He added that Kenya’s offensive was against Al-Shabaab, a group he described as a “non- state actor”.

“We are pursuing legitimate Al-Shabaab targets across the border,” he said, adding that the criminals have been sabotaging Kenya’s economy and threatening peace.

Not pre-planned
The Chief of Defence Forces discounted reports that the operation had been a long time in the planning. He said the decision to enter Somalia was arrived at over 10 days. 

He said the government mandated the military to defend Kenya against Al-Shabaab on October 4. The general explained that Kenyan troops entered Somalia 10 days later.

“The operation was not pre-planned. It happened at the spur of the moment. There was no plan to enter Somalia or to annex it. No self-respecting country would do so,” said Gen Karangi.

He said the army had suffered one fatality and not more than five wounded. The army boss said the militia was not a “conventional army” and so he could not give a specific assessment of their losses.

Mr Haji said Somali residents were happy in towns liberated by Kenyan forces and appealed to the international community to help rebuild the country.

The Defence minister said that a Somali delegation led by Prime Minister Abdiweli Mohamed Ali would be in Kenya from today to discuss the operation.

Mr Haji said the operation has the support of the African Union and Igad and that the Somali government is fully involved in the operation.

Mr Iteere said that homeland security had been stepped up. 

HOW TERRORISTS USE THE MEDIA

1. Using the media to good(?) effect
It is well known that bin Laden’s al-Qaida and the supporters of global Jihad make use of the media as a platform for transferring operational messages. However, some of the other uses made of the media by the global Jihad network appear to have gone completely over the heads of people who should know better. Among the more nefarious uses is the exploitation of gullible media outlets for the spread of panic among “the enemies of Allah.” The slightest rumor of an “imminent” al-Qaida operation is trumpeted from every street corner, spreading anxiety among a civilian population that is unsure what, if anything, they are supposed to do to defend themselves.

This has been accomplished through a past history of well-timed coordination of al-Qaida messages with the perpetration of attacks, so that now, as soon as the warning messages begin appearing on Islamist websites, they are heralded as the first shot of a renewed offensive. The fact that numerous such messages have been published—and duly dispensed by media outlets like hot cookies—without any attack materializing, does not seem to have been considered. Each rumor still manages to make headlines, get passed around and analyzed by experts ad nauseum, and contribute to achieving the desired level of anxiety, before once more fading into forgetfulness. Let it not be said that bin Ladin doesn’t know his audience. http://www.ict.org.il/Home/tabid/278/Default.aspx
FROM…Falling into the Al-Qaida Trap—Again
The Media as Terrorism Facilitator, Colonel (res.) Yoni Fighel- ICT Researcher


2. TERRORISTS’ USE OF SOCIAL MEDIA AND INTERNET
By Kerry Lester | Politics Projects Writer 

…This 24/7 frenetic virtual universe creates a perfect breeding ground for vulnerable youth engaging in unhealthy online communications who might be lured by terrorist recruitment, experts say. It's a key reason why the Obama administration decided not to release photos of bin Laden last week after Navy SEALs had shot him to death in Pakistan.

“Those photos would have been passed around through social media, they would have appeared on blog posts and Facebook pages and within networks,” said U.S. Rep. Jan Schakowsky, an Evanston Democrat. “And I really think that there's no reason to provide fodder for those kinds of communications.”

And the near-constant interactivity by young adults on social media sites, blogs and even online fantasy sports leagues can make it tough for users to tell fact from fiction and reality from fantasy.

“People put their own spin on everything,” said Hibsch, noting that information is passed nearly around the clock, as he's always logged on, chatting, reading and responding, whether he's in class or in the dorm doing homework.

The U.S. House Homeland Security Committee's subcommittee on counterterrorism and intelligence recently heard testimony in Washington, D.C., from security expert Jarret Brachman about al-Qaida's success of late using the Internet to inspire and mobilize online followers through what he calls a “fantasy football” environment.

Brachman, the managing director of security consulting firm Cronus Global, told the subcommittee, which includes Rep. Joe Walsh of McHenry, that al-Qaida's media products and personalities reach far beyond the Middle East and are penetrating deep into American culture because of their interactive features.

“From Texas to Virginia to New York and beyond, al-Qaida's American supporters seem to be finding self-actualization in consuming and reproducing al-Qaida's Internet messaging, both in the virtual world and, increasingly, in the physical world,” Brachman said.

Take Inspire, an English-language magazine that's using creative ways to empower and motivate online supporters against Western governments, particularly the U.S., Brachman said. The magazine repackages quotes from celebrities such as David Letterman to make its points, and features comics to play out ideological battles. It also contains pithy step-by-step how-tos, such as how to make a bomb in your mom's kitchen.

This kind of “boiling-down” of complex political issues and promotion of dangerous activities to bite-sized talking points is critical for making an ideology more accessible, Brachman said. The online magazine is far from the only Web-based threat, he said.

Disenchanted, tech-savvy Americans can register on al-Qaida Web forums, build avatars on social networking sites, and watch videos of group leaders on YouTube.

“Everything from Facebook to Craigslist is becoming a whole nother set of channels ... to assemble and communicate some kind of messaging that never reached some high school kid in the U.S. before,” said Howard Tillman, president and CEO of Tribeca Flashpoint Academy in Chicago.

“Fragile people who might act out, who might be driven to these aggressive violent things, were never directly accessible by all the manipulative groups outside of the U.S. before.”

As a result, al-Qaida is able to cultivate a rich breeding ground for weak minds that might be drawn into terrorism far faster and easier online than they could ever before.

Mohamed Osman Mohamud, a Portland teen accused of planning a deadly bombing attempt the day after Thanksgiving at a Christmas tree lighting ceremony in the name of Islamic radicalism, became heavily involved in the cause online.

In 2009, at the same time he was writing for his high school magazine, he was writing articles about holy warriors outlasting the enemy for an online magazine called Jihad Recollections, under the pen name Ibn al-Mubarak, the FBI said.

“As these individuals read Inspire and watch AQAP videos, as they register on al-Qaida Web forums and build avatars on social networking sites, they become increasingly ‘real' within al-Qaida's virtual space,” Brachman said.

Walsh, a Republican from the 8th District and the only Illinois member of the subcommittee on counterterrorism and intelligence, said the meetings have “only reinforced in my mind how big the threat is around the world when you talk about a group of people that want to kill us.”

The committee's main task these days, Walsh said, “is to really look at this homegrown threat and the way that they are using technology to advance recruitment. ... We're no longer necessarily talking about huge threats emanating from remote locations. It's here, and it's connected among various groups through the use of technology.”

So much of al-Qaida's focus, he said, “is them trying to connect to youth. There's a real focus on using things that young people are attracted to.”

Still, Brachman said the U.S. government is “missing the boat on al-Qaida's use of the media.

“A breath of fresh air has long been needed in this field, one that approaches al-Qaida's pioneering efforts to recruit, radicalize, mobilize and operationalize Americans via Internet propaganda through their eyes, not ours,” he said.

Brachman suggests the government sponsor a series of out-of-government academic studies that examines the “underlying mechanisms of al-Qaida's English-language propaganda” using interactive media and gaming experts.

As one such expert, Tillman said that means fully understanding how terrorist groups are able to “reach and recruit these kids, and then they'll be able to enable them to a much larger extent in a much larger extent than they have in the past.”

The U.S., Walsh said, now must find ways to “fight on a variety of fronts. One for the fronts has to be figuring out ways to market the goodness.”

Bartlett High School's Basrawi, with the help of an Arlington Heights priest, is trying to do just that on a local level.

Their recently founded Children of Abraham Coalition brings suburban teens and adults of Christian, Muslim and Jewish faiths together through their shared lineage in Abraham.

The Rev. Corey Brost, religion chair at St. Viator High School, said post 9/11, he has seen anti-Muslim hatred and bigotry spread across the country. And interacting with teens on a daily basis, he's heard anti-Semitic comments that kids “make without realizing.” Brost said he's come to have a great reverence for Muslim and Jewish traditions.

“I've seen how their values echo those in my own faith. That's so misunderstood in our nation, and that misunderstanding is such a great source of hatred and violence.”

Brost said he wants to channel the positive energy of suburban teens before they are recruited by the “hate mongers” in the world. “They have a great voice,” Brost said of suburban teens. “We just need to help them find their voice on this issue. Work with them.”

Social Media Aids in Counterterrorism

By Elysa Vreeland ; counterterrorism blog
Posted in The Future of the Internet on January 31, 2011
As people all over the world turn to the Internet for a quicker and easier way to communicate, violent and oppressive groups have also capitalized on the internet's far-reaching capabilities. The age of the Internet has brought an age of online terrorism. As terrorist groups utilize the web to recruit, raise money and spread their radical ideologies, this online propaganda spreads like wildfire to the impressionable youth of Islamic nations. Joseph S. Nye, a writer for Harvard's Belfer Center says, "The number of jihadist websites is reported to have grown from a dozen in the late 1990s to more than 4,500 today. Such websites not only recruit; they also train. Of course, such websites can be monitored and eventually shut down, but the cat and mouse game between intelligence and terrorist is a close one."
In response to the terrorist's techniques online, government officials in recent years have launched a global counter attack in attempt to end this digital doctrine that in its falsity is killing lives all over the world. The New York Times discusses examples of this counter attack in action, as videos of convicted terrorists are seen renouncing their lives of violence; YouTube videos circulate, showing mosque bombings by Islamic extremists; and even in Saudia Arabia, the NYTs explains, "a government-supported program has enlisted hundreds of Islamic scholars turned bloggers to fight online radicalization by challenging the interpretations of the Koran posted on extremist social networking forums." The truth revealed through this viral content reveals that extremists are not only killing others, but their fellow Muslims.

Blogging to fight terrorism

As government officials turn to social media to counter attack, strength in truth lies within the knowledge and credibility of the messenger. In order for the counter attack to be as effective as possible, credible sources are needed to make powerful statements and for releasing information online; moreover, someone who knows the Muslim world AND how to leverage social media. Mosab Hassan Yousef is a perfect example of what this counter attack needs in order to thrive.

By utilizing blog writing, videos and Facebook, Mosab Hassan Yousef, the eldest son of one of the founding fathers of Hamas has taken a stand, renounced his life of violence and hopes to educate the world on the terror that is waiting to be unleashed with every new radical Islamic generation.

Government officials all over the world are making a strong effort to counter attack these violent messages and utilize social media in order to communicate a message of truth. Social media's communicative power might prove to be a changing force even for the intense violence that has permeated the Middle East for so long.

RISK FACTORS TO BECOME A TERRORIST
Motives and Vulnerabilities 

Among the key psychological factors in understanding whether, how and which individuals in a given environment will enter the process of becoming a terrorist are motive and vulnerability. By definition, motive is an emotion, desire, physiological need, or similar impulse that acts as an incitement to action, and vulnerability refers to susceptibility or liability to succumb, as to persuasion or temptation39. 

One’s motivation for engaging in terrorism is often presumed to be the “cause” or ideology of the group. However, as Crenshaw (198540) notes, “the popular image of the terrorist as an individual motivated exclusively by deep and intransigent political commitment obscures a more complex reality.” That reality is that motives to join a terrorist organization and to engage in terrorism vary considerably across different types of groups, and also within groups – and they may change over time. 

Martha Crenshaw (198541) for example, suggests that there are at least four categories of motivation among terrorists: (1) the opportunity for action, (2) the need to belong, (3) the desire for social status, and (4) the acquisition of material reward. Post (199042) has gone even further to suggest even that terrorism is an end unto itself, independent of any stated political or ideological objectives. His argument is that “the cause is not the cause. The cause, as codified in the group’s ideology, according to this line of reasoning, becomes the rationale for acts the terrorists are driven to commit. Indeed, the central argument of this position is that individuals become terrorists in order to join terrorist groups and commit acts of terrorism” (p. 35). 

The quest to understand vulnerabilities should not be confused with a search for the “terrorist personality” (Horgan, 200343). Horgan (in press44) has framed the issue of vulnerability in the perhaps most lucid and useful way as “factors that point to some people having a greater openness to increased engagement than others.” Based on a review of the existing literature three motivational themes - injustice, identity, and belonging - appear to be prominent and consistent. These themes also relate to one’s potential openness or vulnerability. 
Injustice: Perceived injustice has long been recognized a central factor in understanding violence generally and terrorism specifically, dating back to some of the earliest writings. In the mid-1970s, Hacker (197645) concluded that “remediable injustice is the basic motivation for terrorism”. A desire for revenge or vengeance is a common response to redress or remediate a wrong of injustice inflicted on another. It is not difficult to imagine that “one of the strongest motivations behind terrorism is vengeance, particularly the desire to avenge not oneself but others. Vengeance can be specific or diffuse, but it is an obsessive drive that is a powerful motive for violence toward others, especially people thought to be responsible for injustices” (Crenshaw, 199246). Perceptions of injustice may also be viewed as grievances, which Ross (199347, p. 326) has posed as the most important precipitant cause of terrorism. He suggests such grievances may be economic, ethnic, racial, legal, political, religious, and/or social, and that they may be targeted to individuals, groups, institutions or categories of people. 
Identity: One’s psychological identity is a developed, stable sense of self and resolved security in one’s basic values, attitudes, and beliefs. Developmentally, its formation typically occurs in a crisis of adolescence or young adulthood, and is tumultuous and emotionally challenging. However, “the successful development of personal identity is essential to the integrity and continuity of the personality” (Crenshaw, 198648, p. 391). An individual’s search for identity may draw him or her to extremist or terrorist organizations in a variety of ways. One may fall into what psychologist Jim Marcia calls “identity foreclosure” where a role and set of ideas and values (an identity) are adopted without personal, critical examination. The absolutist, “black and white” nature of most extremist ideologies is often attractive to those who feel overwhelmed by the complexity and stress of navigating a complicated world. 

A variant on this process is one in which an individual defines his or her identity simply through group membership. Essentially, one’s personal identity is merged with a group identity, with no sense of (or need for) individuality or uniqueness. As Johnson and Feldman (199249) suggest, "membership in a terrorist group provides a sense of identity or belonging for those personalities whose underlying sense of identity is flawed.” For these individuals, “belonging to the terrorist group becomes … the most important component of their psychosocial identity” Post (198750). 

A similar mechanism is one in which a desperate quest for personal meaning pushes an individual to adopt a role to advance a cause, with little or no thoughtful analysis or consideration of its merit. In essence, the individual resolves the difficult question “Who am I?” by simply defining him or herself as a “terrorist,” a “freedom fighter,” ”shahid” or similar role (Della Porta, 199251; Knutson, 198152). Taylor and Louis (200453) describe a classic set of circumstances for recruitment into a terrorist organization: “These young people find themselves at a time in their life when they are looking to the future with the hope of engaging in meaningful behavior that will be satisfying and get them ahead. Their objective circumstances including opportunities for advancement are virtually nonexistent; they find some direction for their religious collective identity but the desperately disadvantaged state of their community leaves them feeling marginalized and lost without a clearly defined collective identity” (p. 178). 

PROCESS OF DEVELOPING EXTREMIST IDEAS

Borum (200369) observes that there “do appear to be some observable markers or stages in the process that are common to many individuals in extremist groups and zealous adherents of extremist ideologies, both foreign and domestic. The process begins by framing some unsatisfying event or condition as being unjust. The injustice is blamed on a target policy, person, or nation. The responsible party, perceived as a threat, is then vilified – often demonized – which facilitates justification for aggression.” 

He describes the development of extremist ideas and their justification of violence in four simplistically labeled stages: 

􀂃 It’s not right: The starting point is a grievance or sense of dissatisfaction, usually pertaining to some perceived restriction or deprivation in a person’s environment. The nature of the undesirable condition may vary (e.g., economic, social, etc.), but those who experience it perceive it in some way as aversive. 

􀂃 It’s not fair: An undesirable condition is not necessarily an unjust one. Perceptions of injustice usually arise when one comes to view the aversive condition in a comparative context – relative to one’s own expectations or relative to how that condition does or does not affect others. This is similar to Ted Gurr’s (196870) concept of “relative deprivation,” which he defines as the “actors' perception of discrepancy between the value expectations {the goods and conditions of life to which people believe they are justifiably entitled} and their environment’s apparent value capabilities.” This discrepancy, perceived as unfair or unjust, prompts feelings of resentment. 

􀂃 It’s your fault: We are socialized to believe that although “bad” things may happen in life, injustices typically don’t occur without some cause. Lerner talks about a phenomenon he refers to as the “just world hypothesis,” a human condition in which "individuals have a need to believe that they live in a world where people generally get what they deserve and deserve what they get" (Lerner & Miller, 1978, p.103071). If they themselves are the victims of injustice, then it is assumed someone else is at fault for that condition. By attributing blame, those who have accumulated resentments now have a target or outlet for them. 

􀂃 You’re evil: The stages reviewed so far describe a possible mechanism for developing hateful attitudes toward a group or institution. But most people who hate don’t kill. What facilitates violence is the erosion (sometimes intentional) of the psychological and social barriers that inhibit aggressive behavior even in the presence of aggressive impulse or intent. This may involve creating justifications for one’s actions (such as perceived threat and need for “self defense”) and/or dehumanizing the victims to some degree, such as by casting them as “evil.” 
Belonging: In radical extremist groups, many prospective terrorists find not only a sense of meaning, but also a sense of belonging, connectedness and affiliation. Luckabaugh and colleagues (199754) argue that among potential terrorists “the real cause or psychological motivation for joining is the great need for belonging.” For these alienated individuals from the margins of society, joining a terrorist group represented the first real sense of belonging after a lifetime of rejection, and the terrorist group was to become the family they never had” (Post, 198455). This strong sense of belonging has critical importance as a motivating factor for joining, a compelling reason for staying, and a forceful influence for acting56. “Volkan (1997) .. argued that terrorist groups may provide a security of family by subjugating individuality to the group identity. A protective cocoon is created that offers shelter from a hostile world” (Marsella, 200357). Observations on terrorist recruitment show that many people are influenced to join by seeking solidarity with family, friends or acquaintances (Della Porta, 199558), and that “for the individuals who become active terrorists, the initial attraction is often to the group, or community of believers, rather than to an abstract ideology or to violence” (Crenshaw, 198859). Indeed, it is the image of such strong cohesiveness and solidarity among extremist groups that makes them more attractive than some prosocial collectives as a way to find belonging (Johnson & Feldman, 198260). 

Conclusion: These three factors - injustice, identity, and belonging – have been found often to co-occur in terrorists and to strongly influence decisions to enter terrorist organizations and to engage in terrorist activity. Some analysts even have suggested that the synergistic effect of these dynamics forms the real “root cause” of terrorism, regardless of ideology. Luckabaugh and colleagues (199761), for example, concluded “the real cause or psychological motivation for joining is the great need for belonging, a need to consolidate one's identity. A need to belong, along with an incomplete personal identity, is a common factor that cuts across the groups.” Jerrold Post (198462) has similarly theorized that “the need to belong, the need to have a stable identity, to resolve a split and be at one with oneself and with society- … is an important bridging concept which helps explain the similarity in behavior of terrorists in groups of widely different espoused motivations and composition.” From: Psychology of Terrorism… Randy Borum
Preventing the recruiting of would-be terrorists
1. Weaken cult personalities

The counterterrorism community has been somewhat helpless in confronting so-called

bridge figures—extremist ideologues, theorists, and scholars who are extremely charismatic,

ambitious, and prolific and yet advocate the use of violence.36 States have been very active in

shutting down Web sites and forums, only to have them pop up under a new name and new

server a little while later. Instead of shutting them down, damaging a personality’s

credibility and credentials as well as

challenging their leadership role may be more effective in the long run.
Technologically savvy individuals, such as al- Awlaki, have the ability initially to intrigue

and over time to hook individuals into the narrative and movement. They have an active,

timely, and well-developed Web presence that remains unchallenged and unrestricted. Al-

Awlaki, for example, maintains an updated Web site and offers hundreds of videos and

audio lectures online as well as bilingual written materials, attracting a broad and global

audience. He also offers specifically tailored seminars to youth, women, and the

impoverished and appeals to the masses.38 The accessibility of materials via the Internet and

simplicity of message has helped him establish a strong online support base and foundation of

followers who find his leadership and message appealing and inspiring.39
2. Challenge the extremist doctrine

As mentioned above, the Internet often is used to spread and reinforce particular ideas,

worldviews, and violently radical messages or narratives. Some narratives exploit the

religion of Islam for inspiration and contain very specific messaging and repetitive themes

that together shape and reinforce a narrow worldview and, in some cases, legitimize and

justify the use of violence.42 Elements of a narrative endorsing the use of

violence vary by the geographic location, societal vulnerability and susceptibility,

language, culture, and education level of the targeted audience. \

3. Dispel the glory of the “terrorist lifestyle”

Radical clerics and ideologues often glamorize and aggrandize the life of activists and martyrs

and ignore the real-world lack of romance associated with this role. According to many

narratives that endorse the use of violence, the daily emotional, psychological, and physical

struggle of victims of terrorist attacks are rarely acknowledged and are significantly

marginalized or attributed as collateral damage to the cause. Members of civil society

are particularly well placed to pointedly contradict these notions. In these online

communications, a special emphasis must be placed on highlighting the inglorious nature of

a terrorist’s life and daily separation from family and undisputedly denouncing the

concept of martyrdom and use of violence for political ends.45

4. Offer a street-smart and locally developed and communicated counternarrative

A counternarrative, like the narrative it is trying to oppose, should offer a beginning,

middle, and end and a purpose and be constructed as a social approach that educates

and empowers communities.46 It should specifically “appeal to those who are currently

feeling alienated and marginalized.”47 A counternarrative must be geographically and

culturally relevant and be based on the systematic collection and analysis of data and

intelligence. Moreover, a counternarrative should establish or reestablish credibility and

must be consistent with other actions taken by states, organizations, militaries, and

legislatures and the foreign and domestic policies they promote.48 There is little current

focus on the potential role of a counternarrative in “promoting psychological

disengagement.”49 “The effectiveness of any counter-narrative will rely heavily on the

credibility and relevant expertise of the communicator.”50
http://www.homelandsecurity.org/hsireports/Public_Role_in_CT_Israeli_Practices_Task_08-22.pdf
Public Role and Engagement in Counterterrorism Efforts: Implications of Israeli Practices for the U.S.
EXECUTIVE SUMMARY

Many terrorism experts agree that the major objective of terrorist operations is to create

an atmosphere of extreme fear and paralysis among the public. The public will then

pressure the government to make policy changes in order to avoid future terrorist attacks,

a result that terrorists may not be able to achieve on their own. Efforts that educate the

public on terrorism and initiatives that strengthen the physical and psychological

resilience of citizens may deprive terrorists of this potential weapon. Effective

engagement and mobilization of the public in support of counterterrorism policies is

critical for the success of counterterrorism efforts in two respects: first, proper education

and awareness on the terrorist threat prepares the public for a terror-related disaster,

rendering citizens able and willing partners in responding to the respective crises; second,

a resilient public can resist the psychological and other potential disabling impact of a

terrorist attack on a society, which deprives terrorists of an important weapon.
The Risk Sciences Branch, Special Programs Division of the U.S. Department of

Homeland Security’s (DHS) Science and Technology (S&T) Directorate is interested in

understanding the underlying reasons that are associated with successful and unsuccessful

terrorist attacks, and particularly identifying those factors that can be leveraged to counter

terrorist organizations. Through two previous studies, the Homeland Security Institute

(HSI) has assisted the S&T Directorate in that endeavor. This study constitutes the third

phase of this effort. HSI was tasked with examining Israel as a case study of successful

counterterrorism practices in order to identify why Israeli security forces seem to be so

successful in thwarting terrorist attacks, both before and during execution.
Counterterrorism efforts in Israel, defined here as “operations that include the offensive

measures taken to prevent, deter, preempt, and respond to terrorism [emphasis added],”

were reviewed to gain better understanding of the Israeli approach, its components and

guiding principles. Our initial research suggested that strong public resilience and

engagement in counterterrorism efforts are key factors contributing to the success of

Israeli counterterrorism practices. Although Israeli success in motivating public

mobilization in support of counterterrorism efforts is widely acknowledged by many

practitioners of homeland security/counterterrorism, the methods by which Israeli

authorities achieve such high levels of public engagement are not readily understood or

discussed. Therefore, our subsequent research has focused on the significance and role of

the public in counterterrorism practices.
This study examines the Israeli approach to public engagement in counterterrorism

efforts and points to some of the practices which have been successfully used by Israel to

foster and leverage a resilient and capable public to deter and defeat terrorist attacks.

These practices may be useful in providing guidance for enhancement of

counterterrorism efforts by the United States. It is important to note, however, that Israel

and the United States are fundamentally different societies having different traditions and

facing different threat levels. This may impact the applicability of specific Israeli

practices to the U.S. socio-cultural, political and legal landscape. Our process for

assessing applicability focused on identifying high level, practical recommendations. A

more rigorous methodological approach was beyond the scope of this effort.

Objectives

The success or failure of terrorist attacks depends on a complex and nonlinear interplay

of different factors. Counterterrorism policies and their effectiveness in deterring such

attacks are only one of the possible factors contributing to this equation. A complete

assessment of all the factors that impact the success of counterterrorism efforts is beyond

the scope of any single study. Based on our initial investigation, this study focused,

instead, on an identified key factor in effective counterterrorism practices— the role and

significance of public participation. Accordingly, the objectives of this study included the

following:

• Identify the successful Israeli practices in public participation in counterterrorism

policies.

• Explore the specific ways and means through which Israeli authorities facilitate and

motivate the public for effective engagement in counterterrorism policies.

• Determine some of the inherent differences between the two countries that may impact

applicability of the Israeli practices to the U.S. operational context.

• Assess what types of activities DHS and other government agencies and stakeholders

of homeland security could take to inspire and facilitate greater public participation

in counterterrorism efforts in the United States.
Key Findings
The key findings of this study are as follows:

• The initial literature review revealed that the public plays a significant role in the

success of Israeli counterterrorism efforts. The level of public understanding of the

terrorist threat and readiness for terror-induced emergencies is such that Israeli public

has an impressive ability to bounce back from frequent terrorist attacks. Israeli

government pursues a comprehensive and diverse program to bolster a strong public

resilience and utilizes it as a deliberate counterterrorism tool.
• The Israeli government appears to pursue a fourfold strategy to inspire effective public

participation in counterterrorism efforts. First, a comprehensive and extensive public

education and awareness program on terrorism ensures public understanding of the

threat, its serious consequences, and the need for readiness and response skills.

Second, the public is educated on how to handle and report suspicious activity,

persons, and vehicles. Third, the public is treated as the true first responders and its

ability to effectively handle emergencies is regularly tested through periodic training

and drills. Fourth, the Israeli government’s risk communications with the public on

terrorism-related issues are balanced, precise and honest. They also reflect adequate

differentiation in the messaging in accordance with the audience and intent.
• The primary source interviews in the United States and Israel highlighted some of the

main differences in approach to the issue and at the same time pointed to areas for

possible improvement in the United States.

Some of the specific key observations about the Israeli and U.S. approach to public role

and engagement in counterterrorism are as follows:

In Israel

• The public is treated as a key partner in counterterrorism.

• Both the public and government agree on a high level of public responsibility for

personal safety and national security.

• The public is interested and motivated to assume its responsibility in counterterrorism

issues.

• The level of public participation in counterterrorism efforts and readiness programs for

terrorism-related emergencies is high. This is likely to be the result of the high threat

level and strong national consensus on public preparedness.

• The government programs and messaging are centralized, highly coordinated, and

consistent.

• The government organizes and funds extensive, diverse, and ubiquitous programs that

provide the public with appropriate information and education to facilitate its active

role in counterterrorism.

• The Israeli government enjoys a high level of public trust and credibility on terrorismrelated

issues.
In the United States

• Within the official paradigm of homeland security, terrorism is subsumed under an

“all-hazards” approach.

• Both the public and the government perceive counterterrorism primarily to be the

responsibility of the government.

• In official emergency management and security/counterterrorism programs, the term

“the public” appears to be frequently understood to mean only uniformed /official

first responders. Thus, large parts of the public at large are excluded.

• The level of public participation in counterterrorism efforts and readiness programs for

catastrophic incidents—both natural and manmade, including terrorism-related

emergencies—is low.

• The current public apathy may be a result of the lack of effective/adequate programs

for greater citizen involvement in counterterrorism practices.

• The number of and funding for effective programs for public education and training on

terrorism-related issues is limited and reflects a lack of prioritization at the national

level.

• Even though there are examples of good practices in the field at the state and local

level, there is little awareness of these efforts at the federal level. Moreover, these

efforts are disjointed, inconsistent, and lack federal-level coordination and mandate.

The Way Forward: Recommendations
Taking into consideration the similarities and differences in the social and cultural

dynamics, governance and legal systems as well as the threat environment of Israel and

the United States, we carefully analyzed the above findings for practical

recommendations that could inform and enhance the respective practices of the United

States. As indicated previously, our intent is that the United States should learn from the

effectiveness of Israeli practices and the methods used to achieve that effectiveness but

should not indiscriminately copy them. In all cases, effective practices should be adapted

to U.S. needs, fully cognizant of unique U.S. socio-cultural perspectives and

political/legal constraints.
Some of our key recommendations include:
• DHS needs to champion greater understanding, in both the general public and within

those responsible for homeland security, of the public‘s unique role in ensuring its

own safety and homeland security. Emergency authorities, in particular, need to

change their perceptions of the public from seeing them as victims to considering

them as partners and force multipliers.

• As a way to reinforce this understanding, DHS needs to support programs that inform,

educate, train, and prepare the public to take a role in ensuring its own safety and

security.

• Despite its benefits, the current all-hazards approach has an unintended consequence—

terrorism-specific preparedness issues are not adequately understood and addressed.

There is need for more systematic and comprehensive terrorism awareness and

education programs in the United States that can highlight terrorism-specific risks

and coping strategies.

• Given the perception that the terrorist threat to the United States is non-immediate, the

government will need to work creatively to overcome public apathy, and must

increase preparedness for disasters in general and terrorism-related emergencies in

particular.

• To mount an effective counterterrorism strategy, DHS and other federal agencies

involved in homeland security issues need to improve information sharing internally

and better coordinate their risk communications with the public.

• Providing the public, particularly the more youthful segments of the population, with

terrorism-related information, education, and training may prove useful in facilitating

and maintaining public resilience as a long-term counterterrorism strategy.

Media Exploitation By The Terrorists: India Case Study
The terrorist commit violent act looking to gain three universal objectives which they assess the media coverage facilitates. These are (1) Capture national and international attention (2) Gain recognition of their cause, and (3) Gaining recognition, the terrorists hope that with the attendant media publicity, some degree of legitimacy would accrue.

Media exploitation by the terrorists focus on the following expectations (1) Media will provide publicity of their deeds and cause (2) In the process, media coverage would facilitate spread of fear and amplify panic (3) Show up the impotence of the Government and security forces to combat Proxy War and Terrorism (4) Exploit media as a tool for their coordinated and calibrated disinformation strategies. 

In case of the Indian media, Pakistan’s intelligence agencies and their Proxy War and Terrorism surrogates exploit the liberalist impulses and spin approaches for Human Right violations by engineering situations in which security forces would be forced to act firmly. 

Proxy War and terrorism in India thrives on the “oxygen of publicity” provided by the Indian media. 

Indian Media’s Role in Proxy War and Terrorism: The National Expectations 
Combating Proxy War and terrorism is a challenging task for the security forces of the Indian Republic. The enemy is invisible, Pakistan has local sleeper cells and modules within India and the Indian security forces have to battle this menace with one hand tied politically.  

In such an environment, the Indian media needs to exhibit “UNDERSTANDING, RESTRAINT, COOPERATION AND LOYALTY” and by thus doing act as a “Force Multiplier” for India's security forces. The Indian media should guard against becoming an unwitting “force Multiplier” for Pakistani Proxy War and Terrorism machine. 

More specifically, the Indian media’s expected role should be to (1) Deny the terrorists a media platform for publicity (2) Avoid glamorizing terrorists and terrorism incidents (3) Project terrorists as “war criminals” and their terrorist act as Acts of War against India (4) Prevent use of media as a disinformation tool of terrorists strategy (5) Media should boost the morale of the security forces and so also their public image (6) Media should restrain themselves form building pressures on the Government and security forces for instant action or pressures to yield-in to terrorists demands especially in hostage situations  

Time does not permit derailed case studies of Indian media’s role in coverage of the Proxy War and Terrorism in Jammu & Kashmir or Mumbai 9/11. However the analysis briefly outlined above would enable the Indian media to redefine its role in Proxy War and Terrorism that Pakistan continues to indulge against India.  

CONCLUDING OBSERVATIONS  

Pakistan’s Proxy War and Terrorism is not a passing phenomenon. These will continue as Pakistan’s instruments of state policy against India fuelled by Pakistan’s obsessive fixation of down-sizing India.  

Peace dialogues and Confidence Building Measures are political expedients for both sides. These cannot emerge as India's weapons to neutralize or lessen Pakistan’s Proxy War and Terrorism against India.  

In the absence of visionary Indian political leadership imbued with strategic vision and conditioned in ‘strategic culture’ mindsets, to combat purposefully Pakistan’s Proxy War and Terrorism Against India, the mantle falls on the Indian media to “Add Context” to Pakistan’s perfidious repeated terrorist attacks on India and so also to “Frame Pakistan’s Terrorist Attack Against India in the Correct Perspectives”.  By doing so the Indian media could assist in galvanizing the Indian people to vociferously demand strong counter-terrorism policies against Pakistan’s calibrated and coordinated Proxy War and Terrorism against India.
 (The author is an International Relations and Strategic Affairs analyst.  He is the Consultant, Strategic Affairs with South Asia Analysis Group.  Email:drsubhashkapila.007@gmail.com)

SOCIAL MEDIA AND COUNTERTERRORISM

LAS VEGAS, NEVADA USA—

Breaking Down the Language Barriers. Bridging the gaps between language differences is the first step in building and maintaining community partnerships. As such we have translated our See Something, Say Something message into five languages: Arabic, Urdu, Amharic, Hebrew, and Spanish.  The translations are aimed at better connecting with our immigrant populations; specifically the Arabic with our Arab community, the Urdu with our Pakistani community, the Amharic with our East African community, the Hebrew with our Israeli community, and the Spanish with our Hispanic community. The translated flyers have been posted in community centers, restaurants, coffee shops, and a variety of other locations.

Countering Terrorism through Tweets and Friend Requests. In addition to offering our message in multiple languages, we have taken advantage of social media and launched a counter terrorism specific Facebook and Twitter page.  Both of these innovative tools will be used to share new trends and concerns that may threaten our community, educate the public on how to report suspicious activity, and develop new partnerships between our community members and law enforcement.  The thought of “adding a friend” or “follower” is right in line with our mission of community engagement and our hope is to soon have as many friends and followers as possible.

Ultimately, our intent is to better engage our diverse population, establish a mutual trust, encourage community partnerships, and empower our citizens to help us prevent terrorism.  Do your part now and like us on Facebook at LVMPD Partnerships Against Terrorism and follow us on Twitter at LVMPDCTS.

SOCIAL MEDIA COMBATS TERROR IN INDONESIA…
from Associated Press feb 2010

Using social media and pop culture has helped Indonesia’s government counter terrorism and encourage moderate views on Islam, a leading terrorism expert said.
The world’s most populous Muslim-majority nation, Indonesia has prevented widespread development of extremism and marginalized the al-Qaida-linked network Jemaah Islamiyah, said Magnus Ranstorp, research director of the Center for Asymmetric Threat Studies at the Swedish National Defense College.
To learn how, Ranstorp’s center interviewed a cross-section of groups fighting extremism, religious organizations, defense officials and past and present members of Jemaah Islamiyah, the Southeast Asian network blamed for attacks including the 2002 bombing on Bali that killed 202 people.
The results of the study, conducted for the Swedish International Development Agency and released this week, show that Indonesia has relied on a mix of measures, including information campaigns that encourage debate on extremist issues using the Internet and TV. Another is the use of highly respected religious figures to promote moderate interpretations of Islam.
The study cites the success of Indonesian pop star Ahmad Dhani, whose anti-extremist song “Laskar Cinta,” or “Army of Love,” sold millions of copies.
“Using pop culture is extremely important,” Ranstorp said Tuesday. “It’s really about sort of maximum reach with a message” of tolerance.
The study noted that interest in interfaith dialogue was increasing in Indonesia. On the island of Java, for example, Christians have visited and lived with Muslims at Islamic boarding schools, and in rural areas, Christian and Muslim youth have worked together on welfare projects.
Julian Pasha, spokesman to President Susilo Bambang Yudhoyono, credits government efforts to forge relationships with potential extremists throughout Indonesia, which Pasha believes has helped foster better understanding between groups and kept violent radicalism at bay.
But terrorism analyst Sidney Jones, senior adviser for Crisis Group International, said popular culture and interfaith dialogue have nothing to do with Indonesia’s success. Far more important, she says, is Indonesia’s track record of getting extremists off the streets through strong police work, and bringing members of violent networks to trial.
And there’s another key factor, she said: “The places where you’ve got the strongest terrorist movements are places that are either under occupation in the middle of a war, beset by a repressive government, or possessed of an alienated Muslim minority. And Indonesia doesn’t fit any of those categories.”
Ranstorp said more studies are needed to determine which measures have had the most impact, and how they can be applied elsewhere. Still, he thinks there are many important lessons to be learned from the review.
“It’s a good showcase … of how the battle within Islam can be won,” he said.

PSA’S—GREAT ONES; BAD ONES

What Makes a Great PSA? 

While “great” is one of the most overused adjectives in the English language, subject to interpretation by a variety of “experts,” there are certain qualities that make a “very good”  PSA that most of us would agree on. 

1. To be effective, broadcast PSA’s should be relevant to their audience,

2. Must be interesting or entertaining,
3. Must leave the audience with a message that can be summarized in a single declarative sentence. Most importantly, the message should be actionable, meaning we evoke the desired response from the audience, AND THERE SHOULD BE A RESPONSE REQUIRED. 

4. Good PSA’s move the audience or viewer along in a continuum that ultimately results in attitude or behavior change (though not due to PSA’s of and by themselves). 

What makes a Bad PSA?

1. Bad PSA’s are those that reflect poor planning and execution

2. Bad PSA’s are those with a self-serving message; they benefit the non-profit, but few others, and least of all the media who are providing the time and space pro-bono.

3. Bad PSA’s are those that are poorly designed and produced; those that fail to take each medium’s unique needs into consideration

4. Bad PSA’s fail to recognize that PSAs are not going to change the world; they are but a single arrow in a quiver full of communications tools.

5. Bad PSA’s publicize an issue that is not important or the public does not care about.

--EFFECTIVE PUBLIC SERVICE AD CAMPAIGNS 

Bill Goodwill, CEO, Goodwill Communications, Incproblem

TIPS: SCRIPTING A PSA

1. Write down the key points that must be covered with the PSA. Always try to answer the obvious questions of who, what, when, where, why and how.
2. Decide how to best capture the audience's attention at the beginning of the PSA. This can be done with humor or a quotation, by asking a question, making a thought-provoking statement, by sharing a fact, or any other method that will make the audience want to listen. That will become the first part of the PSA.
3. Draft out the PSA with all of the components in place. Include vital who-what-when-where-why-how info. Use words that will garner the public's attention and urge them to listen to the piece and to take action. 
http://www.ehow.com/how_4489124_write-radio-public-service announcement.html#ixzz0wDico66o
SAMPLE RADIO PSA SCRIPTS

 Parent 1 
Announcer: I know that as parents, we work hard to do everything right. We baby-proof our homes, put our kids in car-seats, and learn what to do in an emergency. Yet most parents don’t know that children could be poisoned by lead paint in their own homes. Lead poisoning causes permanent learning and behavioral disorders, and the culprit is usually dust from peeling or chipping lead paint which goes from children’s hands right into their mouths. Keep paint in good condition in your home, day care center and other places where your children live and play. Ask your doctor to test your child for lead poisoning and get your home tested too. For more information on how to address lead paint problems safely, call 1-800-424-LEAD.
REPORTING ON TERRORISM VICTIMS
The role of the media is crucial. By calling for a worldwide reflection into our responsibility towards the victims, we are also sounding an alarm regarding the role of the media. There is an urgent need for the media to acknowledge not only their power of mobilization, but also the very real impact they can have in saving individual lives. This of course gives rise to a fundamental question: is the media exposure of a victim a good thing or a bad thing? My answer on this is unequivocal: media exposure is absolutely essential.
Ingrid Betancourt, held hostage in Colombia (2002-2008)
The media coverage of victims of terrorism is a delicate and complex matter. As several Symposium participants stressed: on the one hand, the victims and the cruelties committed against them should never be forgotten; on the other, explicit photographs and descriptions of the horror they have suffered may reactivate traumatic memories and sub​ject the victims to repeated agony. 

While several participants criticized the media for its sometimes hard and insensitive coverage of terrorism and its victims, others cited examples of how the media has played a positive role in the effort to support victims of terrorism. One participant, for instance, described the useful role played by the media in the aftermath of a terrorist attack in his home country in facilitating public discussions and mass coun​seling. This, he felt, had helped people to cope with the horrors they had experienced. He also stressed how important it is for Governments and civil society to build a good working relationship with the media to ensure optimal support for victims of terrorism.

Others emphasized the important role that the media can play in mobilizing the population in favour of the victims and against the per​petrators of terrorism. In order to maximize the helpful impact of the media, a number of participants discussed possible ways of sensitizing media coverage. One participant, a former president of CNN Interna​tional, pointed to the importance of relevant education and training of journalists: 

In the headlong rush for a story, what must we media managers do to teach journalists about sensitivity in reporting? Journalists need to be trained, from a very early stage, on how to cover victims generally and victims of terrorism in particular. That means training integral to their journalism studies. They need to better understand what shock and trauma is and does, what post-traumatic stress means and how reporters should react to it. 
Chris Cramer, held hostage in the United Kingdom (1980)
Giving victims of terrorism a voice and presenting them as what they are—real people of flesh and blood whose rights have been severely violated—was one of the main themes of the Symposium. 

Several of the victims participating in the Symposium highlighted the fact that in the public coverage and discussion of terrorism the focus is most often on the terrorists—who they are, what they did and what made them do it. Very little attention is given to those who have been attacked, injured and traumatized and, in the worst case, to those who have lost their lives or their loved ones. This, they underlined, should be changed.

Participants observed that in their fight for what they believe is a greater cause, terrorists try to depersonalize victims reducing them to mere numbers or statistics. The international community, they stressed, has a responsibility to do the exact opposite. It must see and treat vic​tims as real individuals—with hopes, dreams, families and daily lives that have been shattered and sometimes destroyed through terrorist violence. In doing so, the international community would not only show respect for the victims and show the world the true consequences of ter​rorism, but would also, hopefully, deter some potential terrorists from committing such heinous crimes.

--SUPPORTING THE VICTIMS OF TERRORISM; A UN REPORT 2008

FRAMEWORKS FOR COLLABORATION AND COOPERATION BETWEEN MEDIA AND SECURITY OFFICIALS

PURPOSE—To create an agreement to guide media and security officials in fulfilling their common mission in preventing terrorism and mitigating its effects

ORGANIZAING THE AGREEMENT--

A. PREAMBLE—Shared principles and goals

B. MEDIA—What media will do, specifically, to assist security officials in preventing and fighting terrorism 

C. SECURITY OFFICIALS—What security officials will do to assist media in reporting, preventing, and fighting terrorism 
