Accounting

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.
Performance Indicator Definition
1. Student Learning Results A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of the
measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.
Summative — An assessment conducted at the end of the student’s education.

Analysis of Results

Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.3 Identified in Criterion 4.4 Identified in Criterion 4.3
Approach Deployment Results Analysis of Results Improvement Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)
Performance Measure What is your measurement instrument or process? Action Taken or Improvement made
Measurable goal Do not use grades. What are your current results? What did you learn from the results? What did you improve or what is your next
step?
What is your goal? (Indicate type of instrument) direct, formative, internal, comparative
Our goal is achieve a 50th average percentile rank [Peregrine's MFT assessment, Summative external data Accounting majors scored between 59 and 70 |[Overall, accounting majors are exceeding None needed at this time.
on all MFT performace areas. percentile during this time period. expectations Accounting Majors - Accounting Topic Score by AY
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Accounting Knowledge #1 (Part 1): Demonstrate
ability to organize, review, and prepare financial
statements, primarily focusing on corporate and
governmental/nonprofit entities.

The goal for AC201: that the average score is at or
above the Proficient level.

For AC320, 330, and 425: that atleast 90% of
students are scoring at or above the Proficient
level. 5-point scale
used: Exemplary, Superior, Proficient, Deficient,
and Inadequate.

An exam problem that requires students to organize and prepare financial
statements. The exam problem increases in difficulty as advance to higher-
level courses. AC201 is a formative assessment.

We did not gather assessment data for the AC201 and 202 courses this year. Data was
compiled over the prior 7 years utilyzing similar content throughout that time period (Wiley
publisher and Kimmel author). Courses were appropriately modified for continuous
improvement. As conveyed in last year's chart, students were scoring above Proficient in this
category.
we transitioned to new curriculum that (1) reduced course content from 11 to 9 chapters to
enable students more time to better learn course concepts and from different angels and
perspectives, (2)incorporated video lectures with subsequent viewing assessments, (3)
integrated cash flow throughout AC201 to enable removing the chapter from AC202, and (4)
moved from Wiley to McGraw Hill publisher (Edmonds author) with a somewhat different
pedagogical approach.

were fully live Spring 2, 2022.

Based on faculty/instructor input last year,

Both courses

We will begin gathering data on the revised
curriculum Fall 2022.

Data not gathered this academic year.

Note: For 2021-22, upper-level accounting courses were not offered in the 16-week format due to low enrollments at the Parkville classes. It is noteworthy that "total" enrollment is not down in the accounting program as a whole; only for the Parkville campus. Apparently Parkville accounting
majors chose to move online after taking classes in the online format in the prior two years. The following charts only contain data for online classes for the 2021-22 academic year.

An exam problem that requires students to organize and prepare financial
statements. The exam problem increases in difficulty as advance to higher-
level courses. AC320 is a formative assessment.

93-98% of all students scored proficient or
above during the 5 year time period. AY2021-
22 score is 93%. Our 90% goal was met.

Accounting majors mostly populate this course
so they are more concerned about mastering
accounting as part of their career preparation.

This course was redeveloped Spring 2021
providing more user-friendly technology.
Content was updated for new FASB
stancdards. Cases and other applied-learning

AC320 Financial Statements
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An exam problem that requires students to organize and prepare financial |81 - 95% of all students scored proficient or The Statement of Cash Flows requires For 2015-16 we incorporated the "MixMax"
statements. The exam problem increases in difficulty as advance to higher- [above during the 5 year time period. AY2021- [intensive understanding of account analysis so |case throughout AC320 & 325. The case AC330 STATEMENT OF CASH FLOWS
level courses. AC330 is a formative assessment focusing on the Statement |22 score is 85%. Our 90% goal was met2 out |a very, very challenging accounting topic. repeatedly focuses on account analysis and
of Cash Flows. of the 5 years. continuously grows in complexity. The 2015-16| 1909
results convey this has had a positive impact on P o o
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An exam problem that requires students to organize and prepare financial |89 - 97% of all students scored at or above The program formative assessments support  [This course was redeveloped for Spring 2021
statements. The exam problem increases in difficulty as advance to higher- |Proficient. AY2021-22 score is 97%. With the [continuous studentdevelopmentto enable incorporating an online homework system to
level courses. AC425 is a summative assessment focusing on exception of 2019-20, our 90% goal was positive student outcomes at the summative provide timely and accurately student feedback. AC425 FINANCIAL STATEMENTS
Consolidated Corporations & Governmental/Nonprofit entities. essentially met throughout this 5 year period. |assessmentlevel. Future plans include the usage of Excel 100%
assignments to complete financial statements.
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Accounting Knowledge #1 (Part 2): Apply the
conceptual framework to analyze core accounting
events.
average score is at or above the Proficient level.
For AC320 and 425: that atleast 90% of students
are scoring at or above the Proficient level.
5-point scale used: Exemplary, Superior,
Proficient, Deficient, and Inadequate.

The goal for AC201: that the

Exam questions. The exam increases in difficulty as advance to higher-
level courses. The AC201 comprehensive final exam is a formative
assessment.

We did not gather assessment data for the AC201 and 202 courses this year. Data was
compiled over the prior 7 years utilyzing similar content throughout that time period (Wiley
publisher and Kimmel author). Courses were appropriately modified for continuous
improvement. As conveyed in last year's chart, students were scoring above Proficient in this

category.

time to better learn course concepts and from different angels and perspectives, (2)
incorporated video lectures with subsequent viewing assessments, (3) integrated cash flow
throughout AC201 to enable removing the chapter from AC202, and (4) moved from Wiley to
McGraw Hill publisher (Edmonds author) with a somewhat different pedagogical approach.
Both courses were fully live Spring 2, 2022.

Based on faculty/instructor input last year, we transitioned
to new curriculum that (1) reduced course content from 11 to 9 chapters to enable students more

We will begin gathering data on the revised
curriculum Fall 2022.

Data not gathered this academic year.




Exam questions. The exam increases in difficulty as advance to higher-
level courses. The AC320 final exam is a formative assessment.

69-81% of all students scored proficient or
above during the 5 year time period. Even so,
there have not been drastic variations. Still, we

We may have too high of expectations.
Accounting contentis very challening in this
course. In addition, it may be that we have a

This course was redeveloped Spring 2021
providing more user-friendly technology.
Content was updated for new FASB

AC320 CORE ACCOUNTING EVENTS

did not meet our 90% goal. This is a highly significant minority of students preforming at stancdards. Cases and other applied-learning 100%
challening CLO. Should consider lowering our |"deficient” and "inadequate” in this entry-level |assignments were revised. Recorded lectures
expectations. course for the accounting major because of are provided. 80% R
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and doing so after this exam. By then, itis 60%
reasonable that a number of students would
have decided to change their major from 40%
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Exam questions. The exam increases in difficulty as advance to higher- 89 - 96% of all students scored proficient or The past 5 years' data has been fairly This course was redeveloped for Spring 2021
level courses. The AC425 mid-term & final exams are used for summative |above during the 5 year time period. AY 2021- [consistent across platforms. It tends to incorporating an online homework system to
assessment. 22 score is 97%. We essentially met our 90% |reinforce the theory that low-performing AC320 |provide timely and accurately student feedback. AC425 CORE ACCOUNTING EVENTS
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Accounting Knowledge #1 a: Be aware of Write a research paper comparing/contrasting U.S. with International 76% - 88% of all students scored at or above In the past 5 years approximately 20% of This course was redeveloped Fall 2020
differences in accounting principles adopted in the |accounting standards for a direct assessment. Proficient levels during this 5 year time period. |students did not complete this assignment. providing more user-friendly technology in
United Sates with those in the wider global AY2021-22 score is 75%. We did not meet out |[However, for students that complete this addition to updating the course for several AC330 INTERNATIONAL ACCOUNTING
environment. Professional Accounting 90% goal for all students. However, that goal is [assignment, we are experiencing very positive [changes in FASB standards.
Skill #1: demonstrate effective written met if only consider students who complete the |outcomes. ; STANDARDS
communication skills. For AC330: assignmentand disregard that chose not to 100%
that at least 90% of students are scoring at or complete. 30%
above the Proficient level. 5-point
scale used: Exemplary, Superior, Proficient, 60%
Deficient, and Inadequate. 40%
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Accounting Knowledge #2: Evaluate financial
strengths/weaknesses of an organization using
ratio and trend analysis.

The goal for AC202: that the average score is at or
above the Proficient level.

5-point scale used: Exemplary, Superior,
Proficient, Deficient, and Inadequate.

Exam questions on the AC202 comprehensive final exam used as a
formative assessment.

category.

Both courses were fully live Spring 2, 2022.

We did not gather assessment data for the AC201 and 202 courses this year. Data was
compiled over the prior 7 years utilyzing similar content throughout that time period (Wiley
publisher and Kimmel author). Courses were appropriately modified for continuous
improvement. As conveyed in last year's chart, students were scoring above Proficient in this
Based on faculty/instructor input last year, we transitioned
to new curriculum that (1) reduced course content from 11 to 9 chapters to enable students more
time to better learn course concepts and from different angels and perspectives, (2)
incorporated video lectures with subsequent viewing assessments, (3) integrated cash flow
throughout AC201 to enable removing the chapter from AC202, and (4) moved from Wiley to
McGraw Hill publisher (Edmonds author) with a somewhat different pedagogical approach.

We will begin gathering data on the revised
curriculum Fall 2022.

Data not gathered this academic year.




Accounting Knowledge #2: Evaluate financial AC325 Financial Statement Analysis Project using real-world company data |92% - 98% of all students scored ator above |Overall, students are mastering and able to This course was redeveloped Spring 2021
strgngths & weaknessgs of an organization using |serves as a direct assessment. Proficient Igvel. AY 21-22 scc;re is 96.%. We apply these cor.lcepts Iikgly due to intggrative providing more user-friendly technology. AC325 FINANCIAL STATEMENT ANALYSIS
ratio and trend analysis. have consistently met our 90% goal in the past |coverage of ratios and MixMax case in AC320. |Content was updated for new FASB
Professional Accounting Skill #1: Demonstrate 5 years. The MixMax case repeatedly focuses on stancdards. Cases and other applied-learning 100% — — —
effective written communication skills. account analysis and continuously grows in assignments were revised. Recorded lectures 90% .- - -
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AC325 Financial Statement Analysis Project using real-world company data |92% - 98% of all students scored ator above |Overall, students are mastering and able to This course was redeveloped Spring 2021
serves as a direct assessment. Proficient level. AY 21-22 score is 96%. apply these concepts. Likely due to the providing more user-friendly technology. AC325 EXCEL CONSTRUCTION
Essentially, we have consistently met our 90% |incorporation of Excel assignments in AC320 [Contentwas updated for new FASB
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AC325 Financial Statement Analysis Project using real-world company data |For the "team" component of the Financial Overall, most students are mastering and able |This course was redeveloped Spring 2021
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Accounting Knowledge #3 (Part 1): Apply costs
through a cost system (such as job order, process,
and activity-based costing systems).
The goal for AC202: that the average score is at or
above the Proficient level.

For AC380: that atleast 90% of students are
scoring at or above the Proficient level.
5-point scale used: Exemplary, Superior,
Proficient, Deficient, and Inadequate.

AC202 Comprehensive Final Exam is used for formative assessment.

We did not gather assessment data for the AC201 and 202 courses this year. Data was
compiled over the prior 7 years utilyzing similar content throughout that time period (Wiley
publisher and Kimmel author). Courses were appropriately modified for continuous
improvement. As conveyed in last year's chart, students were scoring above Proficient in this
category. Based on faculty/instructor input last year, we transitioned
to new curriculum that (1) reduced course content from 11 to 9 chapters to enable students more
time to better learn course concepts and from different angels and perspectives, (2)
incorporated video lectures with subsequent viewing assessments, (3) integrated cash flow
throughout AC201 to enable removing the chapter from AC202, and (4) moved from Wiley to
McGraw Hill publisher (Edmonds author) with a somewhat different pedagogical approach.
Both courses were fully live Spring 2, 2022.

We will begin gathering data on the revised
curriculum Fall 2022.

Data not gathered this academic year.




AC380 Comprehensive Final Exam is used for summative assessment.

The curve has mostly remained stable albeit

During this 5-year time period, 50% - 78% of
with some fluctuations over time.

students scored at or above the Proficient level,
including 35-50% at Exemplary.

There are plans to redevelop this course;
however, that time frame has to be postponed
due to other pressing needs due to staffing
shortages. In the meantime, we will collect

AC380 APPLY COST SYSTEMS

We have not met out 90% goal over this time 4
period. additional data.
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Accounting Knowledge #3 (Part 2): Prepare AC202 Comprehensive Final Exam is used for formative assessment. We did not gather assessment data for the AC201 and 202 courses this year. Data was We will begin gathering data on the revised
budget reports and analyze variances. compiled over the prior 7 years utilyzing similar content throughout that time period (Wiley curriculum Fall 2022.
The goal for AC202: that the average score is at or publisher and Kimmel author). Courses were appropriately modified for continuous
above the Proficient level. improvement. As conveyed in last year's chart, students were scoring above Proficient in this
For AC380: that atleast 90% of students are category. Based on faculty/instructor input last year, we transitioned
scoring at or above the Proficient level. to new curriculum that (1) reduced course content from 11 to 9 chapters to enable students more
5—p0|qt scale us.ed: Exemplary, Superior, fﬂme to better Igarn course cor?cepts and from qlﬁgrentangels and perspectlves, (2) Data not gathered this academic year.
Proficient, Deficient, and Inadequate. incorporated video lectures with subsequent viewing assessments, (3) integrated cash flow
throughout AC201 to enable removing the chapter from AC202, and (4) moved from Wiley to
McGraw Hill publisher (Edmonds author) with a somewhat different pedagogical approach.
Both courses were fully live Spring 2, 2022.
AC380 Comprehensive Final Exam is used for summative assessment. 56% - 86% of students scored at or above the [The curve has mostly remained stable albeit There are plans to redevelop this course;
Proficient level, including 39 - 64% at with some fluctuations over time. however, that time frame has to be postponed
Exemplary over this 5 year time period. due to other pressing needs due to staffing AC380 PREPARE BUDGETS & ANALYZE
. o : . . .
We.dld not meet our 90% goal during this time shorl'tlages. In the meantime, we will collect VARIANCES
period. additional data.
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Accounting Knowledge #3 (Part 3): Evaluate AC202 Comprehensive Final Exam is used for formative assessment. We did not gather assessment data for the AC201 and 202 courses this year. Data was We will begin gathering data on the revised
cost behaviors/methods and production reports for compiled over the prior 7 years utilyzing similar content throughout that time period (Wiley curriculum Fall 2022.
strategic decision-making. publisher and Kimmel author). Courses were appropriately modified for continuous
The goal for AC202: that the average score is at or improvement. As conveyed in last year's chart, students were scoring above Proficient in this
above the Proficient level. category. Based on faculty/instructor input last year, we transitioned
For AC380: that atleast 90% of students are to new curriculum that (1) reduced course content from 11 to 9 chapters to enable students more
scoring at or above the Proficient level. time to better learn course concepts and from different angels and perspectives, (2) Data not gathered this academic year.
5-point scale used: Exemplary, Superior, incorporated video lectures with subsequent viewing assessments, (3) integrated cash flow
Proficient, Deficient, and Inadequate. throughout AC201 to enable removing the chapter from AC202, and (4) moved from Wiley to
McGraw Hill publisher (Edmonds author) with a somewhat different pedagogical approach.
Both courses were fully live Spring 2, 2022.
AC380 Comprehensive Final Exam is used for summative assessment. 70 - 97% of students scored at or above the The curve has mostly remained stable albeit There are plans to redevelop this course;
Proficient level all years, including 43 - 70% at |with some fluctuations over time. however, that time frame has to be postponed
Exemplary. We did meet out 90% goal this due to other pressing needs due to Covid 19 AC380 EVALUATE COST BEHAVIORS
year; however not thoughout these 5 years. pandemic. In the meantime, we will collect 1
additional data.
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Accounting Knowledge #3 (Part 4): Explain the
management accountant's role utilizing cost
measurements for decision-making in global
organizations.

Accounting Professional Skill #1: Demonstrate
effective writing. Professional Skill #4:
Critical thinking and problem-solving skills to solve
diverse and unstructured problems.

Professional Orientation #2: Recognize the
complexities in the global business/accounting
environment. For AC380:
that at least 90% of students are scoring at or
above the Proficient level. 5-point
scale used: Exemplary, Superior, Proficient,
Deficient, and Inadequate.

AC380 A written decision-making project completed individually is used as
a direct assessment.

70 - 100% of students scored at or above the
Proficient level all years, including 52 - 100% at
Exemplary.

We met out 90% goal this year; however not
thoughout these 5 years.

There had been a continuous upward trend
with meeting the 90% goal AY2017-18, dipped
down, and then somewhat back up the last two
years.

There are plans to redevelop this course;
however, that time frame has to be postponed
due to other pressing needs due to staffing
shortages. In the meantime, we will collect
additional data.
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Accounting Knowledge #4: Tax compliance and
strategy for individual and business entities. (Part
1): Explain fundamental tax concepts for
individuals. For AC309: that atleast
90% of students are scoring at or above the
Proficient level. 5-point scale
used: Exemplary, Superior, Proficient, Deficient,
and Inadequate.

AC309 Comprehensive Final Exam is used for summative assessment.

AC309 was redeveloped for Fall 1 2021. Prior to the
redevelopment it was believed that there may have been
some academic misconduct taking place. In order to
reslove thisissue, two measures were taken. First, the
exam is now proctored within Mcgraw-HIll Connect using
Proctorio. Second, thetimelimit of the exam was
previously unlimited for a 7 day period, and it was
changed to alimit of 240 minutes. Both of these changes
contributed to this goal not being met. We believe that
these changes were necessary and that the scores will
increase over time as students realize that they need to
better prepare for the exam, as opposed to relying on
other sources.

High 96%in 2018; Low 58%in 2022. We met our 90%
goal thefirst two years of data but not the last two.

There had been a continuous upward trend
with meeting the 90% goal prior to AY 2019-
2020. However, the goal has not been met the
last two years.

It may be worth considering decreasing the the goal to
80% for next year. With theimplementation of the new
measures to decrease academic misconduct, 90% may
not berealiistic. Tax isa difficult subject, so 80% is
adequate.

AC309 INDIVIDUAL INCOME TAX KNOWLEDGE

B Exemplary, Superior, Proficient m Deficient, Inadequate

Accounting Knowledge #4: Tax compliance and
strategy for individual and business entities. (Part
2): Explain fundamental tax concepts for business
entities. For AC312: that atleast
90% of students are scoring at or above the
Proficient level. 5-point scale
used: Exemplary, Superior, Proficient, Deficient,
and Inadequate.

AC312 Comprehensive Final Exam is used for summative assessment.

AC312 wasredeveloped for Fall 2 2021. Prior to the
redevelopment it was believed that there had been some
academic misconduct taking place. In order to reslove
thisissue, two measures were taken. First, the exam is
now proctored within Mcgraw-HIll Connect using
Proctorio. Second, thetimelimit of the exam was
previously unlimited for a7 day period, and it was
changed to alimit of 240 minutes. Both of these changes
contributed to this goal not being met. We believe that
these changes were necessary and that the scores will
increase over time as students realize that they need to
better prepare for the exam, as opposed to relying on
other sources.

High 97% 2018; Low 66% 2020.

The 90% goal was met AY 2017-18 and for 8-
week students in 2019-20. 90% goal prior to AY
2019-2020. However, the goal was not metin
AY 2021-22.

It may be worth considering decreasing the the goal to
80% for next year. With theimplementation of the new
measures to decrease academic misconduct, 90% may
not berealiistic. Tax isa difficult subject, so 80% is
adequate.

1
0.9
0.8
0.7
0.6
0.5
0.4
0.3
0.2
0.1

>

AC312 Explain fundamental tax concepts for business

entities
N 2 N ot : N o &

© O (2

SEE ¢ o & a
S <&

D

& £
%'\9 <

& &
" ¥ N°

“ "
Y
D

W Exemplary, Superior, Proficient m Deficient, Inadequate

Accounting Knowledge #4: Tax compliance and
strategy for individual and business entities.
Accounting Professional Skill #2: Use of
technology adopted by professional accountants.
Professional Skill #4: Critical thinking and
problem-solving skills to solve diverse and
unstructured problems.

For AC309 & AC312: that atleast 90% of students
are scoring at or above the Proficient level.
5-point scale used: Exemplary, Superior,
Proficient, Deficient, and Inadequate.

AC309: Completion of Individual Income Tax Return using unstructured
information.

AC309 was redeveloped for Fall 1 2021. Prior to the
redevelopment, the course had not been redeveloped for
three years. As aresult, the tax return problems were
outdated and some solutions could be found online. In
order to remedy thisissue, all new tax return problems
were created. Even with the changes, the 90% goal was
acheived. Itisbelieved that theimplementation of new
lecture videos assisted in meeting this goal.

The 90% goal has been met consistently since
AY 2017-2018. Although the line trended a bit
downward in AY 2021-22, thatis to be
expected based on new tax return problems
implemented in the course.

Thetax return problems will be updated through course
maintence for tax year 2022 in Spring 2023. Updating the
tax return moreregularly will keep the class content
current.

AC309 PREPARE INDIVIDUAL TAX RETURNS

m Exemplary, Superior, Proficient m Deficient, Inadequate




AC312: Completion of Business Income Tax Return using unstructured
information.

AC312 wasredeveloped for Fall 2 2022. Prior to the
redevelopment, the course had not been redeveloped for
three years. Asaresult, the tax return problem was
outdated and some solutions could be found online. In
addition, the largest portion of the assignment was an
Excel spreadsheet. Students completed very few tax
forms. In the newly redeveloped course, the emphasis s
on preparing several tax returns, and thereisno longer a
required Excel portion. Thisled to adecreasein
proficiency in AY 2021-2022 and the goal not being met.
However, we believe that these changes were necessary
and that the scores will increase over time as students
realize that they need to better prepare for the exam, as
opposed to relying on other sources.

High 88%in 2018; Low 56%in 2022. We met our 90%
goal thefirst two years of data but not the last two.

It may be worth considering decreasing the the goal to
80% for next year. With theimplementation of the new
measures to decrease academic misconduct, 90% may
not berealiistic. Busines tax returnsin particular are very
challening, so 80% is adequate.

The 90% goal has not been met in prior yearsor the
current year.

AC312 Prepare business tax return

Accounting Knowledge #5: Accounting and
business processes, with related internal controls.
Part 2 Evaluate risk and internal controls of
accounting processes.

The goal for AC350 is at least 90% of students are
scoring at or above the Proficient level.

5-point scale used: Exemplary, Superior,
Proficient, Deficient, and Inadequate.

AC350 final exam is used as a formative assessment.

96 - 100% of all students scored at or above
Proficient with 71-95% at Exemplary. The
course was not offered in the 16-week format
this year because of low enrollments. We are
essentially meeting the 90% goal.

This course was redeveloped Fall 2020 to
switch textbooks and Excel materials.

Overall, students are mastering these concepts.

Accounting Knowledge #5: Accounting and
business processes, with related internal controls.
Part 2: Evaluatge internal control of accounting
processes. Accounting
Knowledge #6: Assurances of financial
statements. Evaluate internal control to develop a
strategy for tests of controls.

Professional Accounting Skill #4: Critical
thinking and problem-solving skills to solve
diverse and unstructured problems.

The goal for AC430 is at least 90% of students are
scoring at or above the Proficient level.

5-point scale used: Exemplary, Superior,
Proficient, Deficient, and Inadequate.

AC430 final exam is used as a diect assessment.

85 - 100% of all students scored at or above
Proficiency over this 5 year time period.
Current AY was 100%. We are essentially
meeting our 90% goal.

This course and related CLOs were
redeveloped Spring 2020 to reflect current
audit theories and processes. We compared
with a similar CLO from prior years. We see no
need for modifications at this time.

Overall, students are mastering these concepts.

Accounting Knowledge #6: Assurances of
financial statements, including risk assessment.
Part 1: Explain the role of external auditing in
financial markets. Professional
Orientation #3: Identify the roles and
responsibilities of accountants to assure the
integrity of financial information.

The goal for AC430 is at least 90% of students are
scoring at or above the Proficient level.
5-point scale used: Exemplary, Superior,
Proficient, Deficient, and Inadequate.

AC430 exam is used as a direct assessment.

86% - 100% of all students scored at or above
Proficiency. Current AY was 100%. In most
years, we met our 90% goal.

This course and related CLOs were
redeveloped Spring 2020 to reflect current
audit theories and processes. We compared
with a similar CLO from prior years. We see no
need for modifications at this time.

Overall, students are mastering these concepts.
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Professional Accounting Skill #2: Use of
technology adopted by professional accountants.

AC320 Excel Amortization Schedule assignmentis used as a formative
assessment.

66% - 84% of all students scored at or above
Proficientlevel. AY 2020-21 scored 67%. It
appears our 90% goal is not met; however if

A significant number of students, both online
and f2f, chose to avoid this assignment -

probably because of few points assigned to it.

There was improvement overall in 2017-18
which may be attributed to having full-time
faculty teaching most of the online sections.

AC320 EXCEL CONSTRUCTION

Part 1: Construct Excel spreadsheets for
accounting decision-making. only consider students that completed the Our data, therefore does not fully inform about |This also occurred in 2021. Previously we 100%
The goal for AC320 & 350 is at least 90% of assignment, the 90% goal is easily met. mastery of this skill. Our 90% goal is metifwe |enlarged the reward structure; however, a good
students are scoring at or above the Proficient consider only students that completed the number of students still opt out of completing 80% 71— _— \
level. 5- assignment. this assignment and thus distorts the data. 0% ~=—
point scale used: Exemplary, Superior, Proficient, This course was redeveloped Spring 2021 '
Deficient, and Inadequate. providing more user-friendly technology. 40%
Content was updated for new FASB
stancdards. Cases and other applied-learning 20%
assignments were revised. Recorded lectures I | | | | |
are provided. 0%
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AC350 Excel assignment requiring the use of higher-level Excel functions is |60% - 88% of students performed at or above |In general, students are mastering higher-level |In the past four years our efforts have shown
used as a summative assessment. Proficient with the past two years remaining Excel skills. Repetitive use of Excel in AC320, |improvementin motivating more students to AC350 EXCEL CONSTRUCTION
above 78%. 33-75% scored Exemplary during [325, and 330 facilitate the ability to move into  [complete these assignments.
this 5 year time period. 13 -35% of students [higher-level spreadsheet skills. It could be that 100%
scored Inadequate likely due to avoidance of [students scoring Inadequate did not complete
the assignment. these prerequisite courses at Park using Excel, 80%
We did not meet our 90% goal. particularly during the 2018 AY. Or it may be
that they opted to avoid this assignment. 60%
40%
20%
0%
’\9\,’\

m Deficient, Inadequqte

B Examplary, Supeior, Proficient

Professional Accounting Skill #3: Accounting
research skills, including, but not limited to FASB
Codification Database, U.S. tax law, AICPA
Auditing Standards, etc.

Professional Accounting Skill #1: Write research
memo in good form. The goal
for AC312, 320 & 425 is atleast 90% of students
are scoring at or above the Proficient level.
5-point scale used: Exemplary, Superior,
Proficient, Deficient, and Inadequate.

AC312 assignment requiring justifying resolution for unstructured
accounting case utilizing the income tax sources is a formative assessment.

AC312 wasredeveloped for Fall 2 2022. Prior to the
redevelopment, the course had not been redeveloped for
three years. As aresult, the memo assignment was
outdated and some solutions could be found online.
When the course was redeveloped, a new unigue memo
assignment was created. In AY 2021-22, the overall score
decreased.

High92%in 2018; Low 64% 2022.

The grades on the memo assignment have been
decreasing, even before the new assignment was created.

It appears that additional guidance needs to be provided
to studentsrelated to writingthe memo. In AY 2022-23,
additional guidance will be provided with course
maintenance.
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AC320 assignment requiring justifying resolution for unstructured
accounting case utilizing the FASB Codification database is a formative
assessment.

59% - 78% of all students scored at or above
Proficient level. AY 2021-22 score is 67%. It
appears our 90% goal is not met; however if
only consider students that completed the
assignment, the 90% goal is easily met.

A significant number of students, both online
and f2f, chose to avoid this assignment -
probably because of few points assigned to it.
Our data, therefore does not fully inform about
mastery of this skill. Our 90% goal is metif we
consider only students that completed the
assignment.

There was improvement overall in 2017-18
which may be attributed to having full-time
faculty teaching most of the online sections.
This also occurred in 2021. Previously we
enlarged the reward structure; however, a good
number of students still opt out of completing
this assignment and thus distorts the data.
This course was redeveloped Spring 2021
providing more user-friendly technology.
Content was updated for new FASB
stancdards. Cases and other applied-learning
assignments were revised. Recorded lectures
are provided.
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AC425 assignment requiring justifying resolution for unstructured
accounting case utilizing the GASB Codification database is a summative

assessment.

49-83% of all students scored at or above
Proficient level. AY 2021-22 score is 83%. We
currently did not meet our goal.

this activity creating a bias in our conclusion.

Roughly 24-38% of students are not completing|This course was redeveloped for Spring 2021
incorporating an online homework system to

We believe that overall, students are mastering |provide timely and accurately student feedback.

AC425 RESEARCH CASE MEMO

W Exemplary, Superior, Proficient

m Deficient, Inadequate

these skills and that is demonstrated by the Future plans include modifying these research 100%
students who complete the assignment. The assignments.
incorporation of similar assignments in both 80%
AC320 & 325 lays a solid foundation for this
summative assessmentin AC425. 60% — |t
40%
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Professional Orientation #1: Identify and apply |Complete Certificate in Ethical Leadership from the NASBA Center for the 89 - 100% of students scored at or above Overall, students are mastering these skills. This course was redeveloped Fall 2020
principles of ethical behavior in decision-making. [Public Trust. A minimum score of 80% much be achieved to be awarded Proficient during this 5 year time period. The providing more user-friendly technology in
Goal for AC330 is atleast 90% of students certificate. Thisis an external assessment. score for AY 2021-22 is 100%. We met our addition to updating the course for several AC330 ETHICAL LEADERSHIP
complete certification. 90% goal. changes in FASB standards. 100%
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Professional Orientation #4: Recognize the
importance of continuous lifelong learning as a
professional. The goal is for
students in AC320 to master how to best study
accounting and also develop a professional
development plan thatis revisited in subsequent
upper-level accounting courses.

AC320 Student Self-Assessment Checklist and Course goal-setting is a
direct assessment. AC320 assignment to complete a Professional
Development Plan is another direct assessment.

As part of course requirements, AC320
students complete the two assignments.

Student feedback has been highly positive.

they should be doing to perform well in the
course. Students research various career
options prior to writing their Professional
Development Plan. Many students discover
there are more options in accounting than
becoming a CPA.

We currently have not collected these

The checklistin essence, informs students what|documents. In the future we will collect
samples for the full-time faculty to review.




Construction Management

Table 4.1 - Standard 4 Student Learning Assessment

Use this table to supply data for Criterion 4.2.

Performance Indicator

Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to

the description of the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.
Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.

External — An assessment instrument that was developed outside the business unit.

Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.3
Results

Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Identified in Criterion 4.3
Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)

Measurable goal
What is your goal?

Do not use grades.
(Indicate type of instrument) direct, formative, internal, comparative

What are your current results?

What did you learn from the results?

What did you improve or what is your next step?

Our goal is achieve a 50th average percentile rank
on all MFT all performace areas.

PLO #5. Demonstrate effective written, oral, and
presentation communication skills in a
construction environment.

Peregrine's MFT assessment, Summative external data

The results exceeded the 50% goal for the
MFT Average Percentile Rank

It is noted that academic year over year continues to
show dramatic improvement in test scores and student
performance. Thisisalso noted in anincreasein the
Peregrine exam that underscores the gain in formative
data.

Continueto follow trending data for improvement

Construction Management - MFT
Average Percentile Rank by AY
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Our goal is achieve a score of 50 or above on all
MFT performace areas, and to continually improve
our scores.

PLO #5. Demonstrate effective written, oral, and
presentation communication skills in a
construction environment.

Peregrine's MFT assessment, Summative external data

Data shows an overall improvement over AY20-21

Overall, studentsin the Construction Management
program showed an increase of the key indicators and
outcomesin the program by 5% or greater. As with many
universities, the transition to online presented challenges
for academic programs. Students are adjusting to the
online environment. As we seein the chart for the 15 core
measurementsit is noted that as the CO program has
become more comfortablein theonline format the
overall scores increase. This can be attributed to a sound
understanding of faculty and student comfort with the
modality. Through the MFT scores from sources such as
the coursefinal exams, project plans and presentations,
as well as weekly assignments it isworth noting that of
the 15 core measurements, at least three exceed the 5%
gain by close to 8%. These include Macroeconomics,
Human Resources, and Quantitative Research
Techniques.

Based on last year's report and subjective analysis,
program leadership will continue to monitor gainsin
Peregrine student scores. Theimproved scores appear to
show that students have become comfortable with the
online environment. This may also be true with faculty as
they converted teaching and learning to the environment
aswell.

Construction Management Performance on MFT by Topic

,b(‘
mAY 20-21 (12) < I
mAY 21-22 (11)

Our goal is achieve a a score of 50 or above on all
Business Integration and Strategic Management
areas, and to continually improve our scores.

PLO #2. Identify materials required to achieve the
desired construction project quality.

Peregrine's MFT assessment, Summative external data

The results exceed the 50% threshold on all
Business Integration and Strategic
Management areas

Year over year continues to show dramatic
improvementin test scores and student performance.

We will continueto monitor and track trend data for the
CO program
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Our goal is achieve a a score of 50 or above on all
Business Ethics areas, and to continually improve
our scores.

PLO #3. Discover ethical, socially responsible, and
global issues related to construction management.

Peregrine's MFT assessment, Summative external data

The results exceed the 50% threshold on all
Business Ethics areas

Year over year continues to show dramatic improvement
in test scores and student performance.

We will continue to monitor and track trend data for the
CO program
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Construction Management - Business Ethics Topic Score by
AY

AY 20-21 (12) AY 21-22 (11)

To assess student learning attainment for Program
Outcome Goals:

#1 - Employ basic construction management
functions.

#3 - Discover ethical, socially responsible, and
global issues related to construction management.
#4 - Apply legal considerations in construction
work.

#6 - Demonstrate an understanding of effective
team building, techniques of control, data
requirements, and time management.

#7 - Examine the orientation and enforcement of
the construction trades sub-parts of the
Occupational Safety and Health Act.

Internal Formative Assessment of Program Goals based on CO365
Construction Project Management
Term Projects Formative Assessment.

The internal formative assessment data was
inconsistent during the last two terms.

Theresultsindicate continuousinternal formative
assessment isan important process each academic year.
Theresults also indicate aneed to review theinternal
formative assessment options for the program to make
sure program goals are clearly indicated in the formative
assessment process.

New program leadership will review and modify the
current assessment instrument when needed in order to
address the Construction Management Program Learning
Outcomes.

14

12

10

11

CO365 Construction Project Management
Term Projects Formative Assessment

12
11
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3
2 2 2
1 1
0 - 0 0 0
SP2 20 FA2 20 SP2 21 FA2 21 SP2 22

Excellent Meets Expectations Below Expectations H Does Not Meet Expectations




Corporate Financial Management

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.
Performance Indicator Definition

1. Student Learning Results A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of
the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work

Formative — An assessment conducted during the student’s education.

Summative — An assessment conducted at the end of the student’s education.

Internal — An assessment instrument that was developed within the business unit.

External — An assessment instrument that was developed outside the business unit.

Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.3 Identified in Criterion 4.4 Identified in Criterion 4.3
Approach Deployment Results Analysis of Results Improvement Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)
Performance Measure What is your measurement instrument or process? Action Taken or Improvement made
Measurable goal Do not use grades. What are your current results? What did you learn from the results? What did you improve or what is your next
step?
What is your goal? (Indicate type of instrument) direct, formative, internal, comparative
Our goal is achieve a 50th average percentile rank on all Peregrine's MFT assessment, Summative external data The result is the 78th percentile as indicated. | was pleased but not surprised, as the finance Very pleased. Will monitor and reassess.
MFT all performance areas. majors generally excel. e - - - B .

FIMG Majors Performance on MFT by Topic

PLO #1. Evaluate various functional areas of financial

. ) 100
managementin a global setting. 90
80
PLO #2. Analyze capital structure. 70
60
PLO #3. Model effective oral and written communicational >0
. 40 W AY 19-20 (14)
skills. -
mAY 20-21 (12)
20
PLO #4. Evaluate decisions and allocate capital among 10 AY 21-22 (18)

o

competing investment opportunities.

Our goal is achieve a score of 50 or above on all MFT Peregrine's MFT assessment, Summative external data Finance majors scored above the 50th percentile in [Very encouraging to be above the 50th percentile in [Monitor and reassess.

performance areas, and to continually improve our scores. ALL categories as of the 2021-2022 academic year. |ALL categories FIMG Majors - Business Finance Topic Score by AY

68

PLO #1. Evaluate various functional areas of financial
managementin a global setting. 67

PLO# 2. Analyze capital structure.

66

PLO #3. Model effective oral and written communicational
skills.

65

64

PLO# 4. Evaluate decisions and allocate capital among

competing investment opportunities. o

62
61
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Our goal is achieve a score of 50 or above on all Business
Finance areas, and to continually improve our scores.

PLO #1. Evaluate various functional areas of financial
management in a global setting.

Peregrine's MFT assessment, Summative external data

We see a slight slip here from two years ago, but a
dramatic increase from last year.

These results are mixed, and it is difficult to
interpret with a smaller sample size from last year.

Monitor and reassess.

To assess student learning attainment for Program Outcome
Goals:

PLO #1. Evaluate various functional areas of financial
management in a global setting.

PLO# 2. Analyze capital structure.
PLO #3. Model effective oral and written communicational skills.

PLO# 4. Evaluate decisions and allocate capital among competing
investment opportunities.

Various finance classes, Formative internal data

Very encouraging that the CLO's have achieved a
high degree of accomplishment on the four courses
measured

The four courses that were measured show a very
encouraging result, as the CLO's overall are being
met, as well as the four proposed program
outcomes of the finance major

Monitor and reassess.

Note the following cumulative results for AY-2021-2022. The results for the following four courses and the CLO's and Program Outcome Goal. It is based upon a 5 point
scale: 5-excellent, 4 proficient 3 sufficient 2-developing 1 needs improvement

1.F1417 CLO1-32/7/5/5/1 CLO2-26/13/7/2/2 CLO3-28/9/7/4/2 CLO4-27/10/7/4/2 Program Goal #4 -32/6/4/2/6

2.F1425 CLO1-5/9/2/2/4 CLO2-5/9/2/2/4 CLO3-5/9/2/2/4 CLO4-5/9/2/2/4 CLO5-5/9/2/2/4 CLO6-5/9/2/2/4 CLO7-5/9/2/2/4 CLOS8-5/9/2/2/4 CLOO9-
5/9/2/2/4 Proposed Program Goal #3-5/9/2/2/4

3.Fl410 CLO1-11/10/4/1/4 CLO2-6/12/6/5/2 CLO3-7/9/7/5/2 CLO4-6/9/7/5/3 CLO5-6/10/7/4/4 Proposed Program Goal #1 6/11/5/3/6

4.Fl415 CLO1-40/11/6/1/3 CLO2-39/9/9/1/3 (CLO3-36/16/3/3/3 CLO4-39/14/4/1/3 CLO5-36/14/k7/1/3 CLO6-35/13/7/1/3 CLO7-37/10/11/0/3
Proposed Program Goal #2-37/10/11/0/3




Entrepreneurship

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.
Performance Indicator Definition
1. Student Learning Results A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to
the description of the measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.
Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.3 Identified in Criterion 4.4 Identified in Criterion 4.3
Approach Deployment Results Analysis of Results Improvement Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)
Performance Measure What is your measurement instrument or process? Action Taken or Improvement made
Measurable goal Do not use grades. What are your current results? What did you learn from the results? What did you improve or what is your next step?
What is your goal? (Indicate type of instrument) direct, formative, internal, comparative
Our goal is achieve a 50th average percentile rank |Peregrine's MFT assessment, Summative external data Above 60% with an uptrend the last 3 years. Program is solid. Emphasis on business plan, contribution of small Management Majors - MFT Average Percentile Rank by AY
on all MFT all performance areas. business to US economy, emphasis on real world
scenarios being explored in "You Be the Consultant" Management Majors Performance on MFT by Topic
PLO #1. Integrate effective written, oral, and series. 100
presentation communication skills in an 90
organizational setting. 38
. . 60 N - B
PLO #2. Analyze financial aspects of business 50 - -
lanning. 40
P g 30 _ EAY17-18(133)
. 20 — — — — — — — ] B AY 18-19 (116,
PLO #3. Develop and market a business presence 10 | . (116)
. . . . AY 19-20 (161)
via the internet and social media. o (130
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Our goal is achieve a score of 50 or above on all |Peregrine's MFT assessment, Summative external data Above 60% with an uptrend the last 3 years. Program is solid. Emphasis on business plan, contribution of small
MFT performance areas, and to continually business to us economy, emphasis on "real world"
improve our scores. A11:B11 scenarios being explored in "You Be the Consultant"
series. emphasis on financial aspects of small Management Majors - Business Integration and Strategic Management Topic Score by AY
PLO #1. Integrate effective written, oral, and business and usage of funds - common expenses 80
presentation communication skills in an that are often overlooked. Focusing on bringing in
organizational setting. elements of other classes to teach across the 70
curriculum (horizontal thinking). For example,
PLO #2. Analyze financial aspects of business bringing in elements of leadership and economics 60
planning. into a discussion.

50

PLO #3. Develop and market a business presence
via the internet and social media. 40

PLO #4. Describe the initiation and operation of a 30
small business.
20

PLO #5. Evaluate project management processes.
10

AY 12-13 AY 13-14 AY 14-15 AY 15-16 AY 16-17 AY 17-18 AY 18-19 AY 19-20 AY 20-21 AY 21-22

(243) (337) (313) (232) (157) (133) (116) (161) (139) (122)
Our goal is to achieve a score of 50 or above on |Peregrine's MFT assessment, Summative external data Above 60% with an uptrend the last 3 years. Program is solid. Emphasis on business plan, contribution of small
all Business Integration and Strategic business to us economy, emphasis on "real world"
Management areas, and to continually improve scenarios being explored in "You Be the Consultant" Management Major - Business Ethics Topic Score by AY
our scores. series. Emphasis on financial aspects of small 20
business and usage of funds, common expenses that
PLO #4. Describe the initiation and operation of a are often overlooked.

. 70
small business.

60

67
63 64
58 59 58 52 2o
55 56
50
40
30
20
10
0

AY 12-13 AY 13-14 AY 14-15 AY 15-16 AY 16-17 AY 17-18 AY 18-19 AY 19-20 AY 20-21 AY 21-22
(243) (337) (313) (232) (157) (133) (116) (161) (139) (122)




Our goal is achieve a score of 50 or above on all
Business Ethics areas, and to continually improve
our scores.

PLO #3. Develop and market a business presence
via the internet and social media.

Peregrine's MFT assessment, Summative external data

above 60% WITH AN UPTREND THE LAST 3 YEARS

Program is solid.

Emphasis on business plan, contribution of small
business to us economy, emphasis on "real world"
scenarios being explored in "You Be the Consultant"
series. Emphasis on financial aspects of small
business and usage of funds, common expenses that
are often overlooked. Pick 4 values, dealing with
customer complaints and employee feedback.




Healthcare Management

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.

Performance Indicator Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of the measurement
instrument in column two:

Direct - Assessing student performance by examining samples of student work

Formative — An assessment conducted during the student’s education.

Summative — An assessment conducted at the end of the student’s education.

Internal — An assessment instrument that was developed within the business unit.

External — An assessment instrument that was developed outside the business unit.

Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.3
Results

Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Identified in Criterion 4.3
Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)

Measurable goal

What is your goal?

Do not use grades.

(Indicate type of instrument) direct, formative, internal, comparative

What are your current results?

What did you learn from the results?

What did you improve or what is your next
step?

Our goal is achieve a 60th average percentile rank on all MFT all performace

Peregrine's MFT assessment, Summative external data

We met our goal of achieving a 60th or higher average

Theseresultsindicate the BSM and BSBA program with

Perhaps, sincethe BSM-HC and BSBA-HC students takea

HC Management Majors - MFT Average Percentile Rank by

areas. percentile on all MFT performance areas during AY21-22. |concentration in Health Care graduates' results on the general business major Peregrine MFT, it is probably not a
Weseean increase by 9% comparingto the previousyear |Peregrine MFT test that they takein their capstone fair assessment for the health care management students. . .
AY20-21. course, which isthelast coursein the BSM program, and |We have launched a new BSHA program for the students Healthcare Majors Performance on MFT by Toplc
itisageneral management course, not one of HC courses. |interested in thefield of Healthcare Administration and 100
will discontinue offering Health Care concentration oof 90
BSBA program. The BSM program retired and isnot in the 80
Undergradaute Catalog any longer. .
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Our goal is achieve a score of 60 or above on all MFT performace areas, and |Peregrine's MFT assessment, Summative external data It appears that we achieved the goal in 12 out of 15 Overall MFT scores have been improving over theyears.  |Perhaps, since the BSM-HC and BSBA-HC students take a © N IR &

to continually improve our scores.

disciplines (except for accounting, macroeconomics, and
guantitative research techniques). Comaringto the
previous year (AY19-20) almost all disciplinesimproved.

The areas of accounting, macroeconomics, and
guantitative research techniques are lower than other
areasduring AY21-22. Accounting disciplineimproved
comaringto the previous year, but appears to be still

general business major Peregrine MFT, it is probably not a
fair assessment for the health care management students.
We have launched a new BSHA program for the students
interested in thefield of Healthcare Administration and

HC491 Senior Seminar Health Care Management - Final Project
(Capstone)

challenging. Businessfinance, microeconomics, global |will discontinue offering Health Care concentration oof 14 13
dimensions of business, operations management, and BSBA program. The BSM program retired and isnot in the
marketing are now higher than they have ever been since |Undergradaute Catalog any longer. All new BSHA courses 12
AY13-14. have been developed and launched. 11 11
10
10
8
8
7 7 77
6 6 6
6
4 4 4
4
33 3 3 33
2
2
1 11
0 00O 0 0 00000000000 ©0O 00O0O0O0OOOO0OO0OO0OOOOODO OOOIOOOOOOIIOO
0

Excellent, A, >90% Proficient, B, >80% Sufficient, C, >70% Developing, D, >60%

mU1_19 ®F1_19 F2_19 ®S1.20 ®U1_20 EF1_20 F2_20 S1_21 S2. 21 EU1 21 EF1_21 EF2_21 S1.22

Needs improvement, F, <60%

S2_22




To assess student learning attainment for PLO 1: Analyze the basic
structures and operations of the U.S. healthcare delivery system. [HLA
competency domain: Knowledge of the Healthcare Environment] via PLO's
corresponding competencies - 1a. Demonstrate an understanding of the
interrelationships among cost, quality, access, resource allocation,
accountability and community. 1b. Distinguish characteristics and services of
different types of healthcare organizations (e.g., hospitals, clinics, ambulatory
centers, community health organizations, healthcare payers, regulators). 1c.
Demonstrate knowledge of managed care models, structures, and
environment (e.g., group, staff, IPA, PPO). 1d. Describe funding and
payment mechanisms of the healthcare system. 1e. Demonstrate knowledge
of regulatory, socioeconomic, and administrative environmentin which
healthcare organizations function.

and

PLO3 Formulate principles of communication that facilitate collaborative
decision-making. [HLA competency domains: Communication and
Relationship Management; Leadership] via PLO's corresponding
competencies - 3a. Identify stakeholders needs/expectations. 3b. Prepare
and deliver business communications including presentations and business
reports. 3c. Provide and receive constructive feedback. 3d. Provide visionary
thinking on issues that impact the healthcare organization and on identifying
future possibilities for the organization.

HC491 (capstone) - Unit 8: Final Project: Comprehensive case analysis
evaluating an existing healthcare organization .

The total number of student results was: 54
(from U1_2019 through S2_2020), 45 (from
U1_2020 through S2_2021), and 52 (from

U1 2022 through S2_2022). The results
indicate that the vast majority of students met or
exceeded the expectations of the course CLOs
for the final project in the capstone course for
the undergraduate concentration in Healthcare
Management program. The percentage of
students earching an A (excellent) or B
(proficient) was 98.1% (from U1_2019 through
S2_2020); 100% (from U1_2020 through
S2_2021); and 96.16% (from U1_2022 through
S2_2022).

The vast majority of the students met or
exceeded the expectations of the course CLOs
for HC491 indicate mastery of the subject. The
results have been consistent throughtout three
last years.

This year, the course will be reviewed and
maintenance changes will be made to update
course material and deter plagiarism. Will keep
monitoring.
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To assess student learning attainment for PLO 4: Recommend evidence-
based solutions to complex problems impacting healthcare settings. [HLA
competency domain: Business Knowledge and Skills] via the PLO's
corresponding competencies - 4a. Utilize relevant data to critically analyze
and evaluate organizational issues. 4b. Promote decisions that are patient-
centered. 4c. Discriminate between important and unimportant aspects of
business and clinical situations as a basis for sound decision making. 4d.
Identify and target business outcomes that are evidence based. 4e.
Document and analyze current business and clinical processes (e.g.,
process mapping, flow diagramming). 4d. Develop policies and procedures
to manage the impact of an adverse legal event.

and

PLOS5 Assess the way macro and micro factors are used to explore
management solutions to complex problems and challenges in healthcare.
[HLA competency domain: Business Knowledge and Skills; Knowledge of
the Healthcare Environment] via the PLO's corresponding competencies -
5a. Ability to apply basic problem solving skills along with knowledge of
healthcare funding and payment mechanisms. 5b. Demonstrate an
understanding of the complexity associated with interacting and integrating
among health care sectors to improve service efficiency and quality. 5c.
Analyze social and behavioral determinants of health. 5d. Articulate federal
and state laws and regulations that affect the provision of patient care, e.g.,
tort reform, malpractice/negligence, reimbursement. 5e. Seek information
from a variety of sources (e.g., benchmarking, articles, colleagues, Internet)
to stay current with market and industry.

HC461 - Unit 5: Application Assignment. Case Study. Developing a Quality
Improvement Plan for a Large Group Practice .

The total number of student results was: 37
(from U1_2019 through S2_2020), 51 (from
U1_2020 through S2_2021), and 47 (from

U1 2022 through S2_2022). The results
indicate that the vast majority of students met or
exceeded the expectations of the course CLOs
2,3 of HC461, which is one of the
measurements of achieving PLOS of the
Healthcare Management concentration
program. The percentage of students earching
an A (excellent) or B (proficient) was 67.5%
(from U1_2019 through S2_2020); 68.1% (from
U1 2020 through S2_2021); and 76.6% (from
U1 2022 through S2_2022). There is a
consistentimprovement trend - 8.5% increase
during the last assessment period.

HC491 (capstone) - Unit 8: Final Project:
Comprehensive case analysis evaluating an
existing healthcare organization .

This year, the course will be reviewed and
maintenance changes will be made to update
course material and deter plagiarism. Will keep
monitoring.




Human Resources

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.

Performance Indicator

Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of the

measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work

Formative — An assessment conducted during the student’s education.

Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.3
Results

Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Insert Graphs or Tables of Resulting Trends

Identified in Criterion 4.3
(3-5 data points preferred)

Measurable goal
What is your goal?

Do not use grades.
(Indicate type of instrument) direct, formative, internal, comparative

What are your current results?

What did you learn from the results?

What did you improve or what is your next step?

Our goal is achieve a 50th average percentile rank
on all MFT all performace areas.

PLO #1. Demonstrate knowledge of legal and
ethical practices.

PLO #2. Identify the various sources of
information used for personnel selection
decisions.

PLO #3. Examine decisions involved in
establishing a compensation structure.

PLO #4. Analyze the activities involved in
evaluating and managing employee performance.

Peregrine's MFT assessment, Summative external data

HR Program results show an increase for AY
21-22 of 66 - meeting the overall goal of
achieving a 50th percentile rank. Overall
average score = 55% is a satisfactory
measurement.

Results from AY 13-14 and AY 18-19 fell below
the goal for 50th average percentile; however,
all other years exceeded the goal.

This is an area that we have been working on
in an effort to improve. The scores are
improving with much room for growth through
course and program redevelopment.

Human Resources Majors - MFT Average Percentile Rank by AY
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o
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66
61 60
60 57
53
52 51
50 42 40
4
3
2
10

AY 13-14 (176) AY 14-15(143) AY 15-16 (139) AY 16-17 (101)

AY 17-18 (64) AY 18-19(62) AY19-20(97) AY20-21(70) AY 2122 (41)

Our goal is achieve a score of 50 or above on all
MFT performace areas, and to continually improve
our scores.

PLO #1. Demonstrate knowledge of legal and
ethical practices.

PLO #2. Identify the various sources of
information used for personnel selection
decisions.

PLO #3. Examine decisions involved in
establishing a compensation structure.

PLO #4. Analyze the activities involved in
evaluating and managing employee performance.

Peregrine's MFT assessment, Summative external data

HR Majors Performance on MFT by Topic show
an increase in AY21-22 from the previous years
with the exception of Management:
Organizational Behavior. Historically, students
have showed an area for improvementin
guantitative topics - accounting, finance,
economics, international business, production
and operation management, and quantitative
methods and statistics.

Results show a score of 50 or above on all MFT
performance areas with two exceptions (AY 18-
19 in Business Finance, Economics
Macroeconomics, Management Operations,
and AY 17-18 Economics Macroeconimcs).

Continued efforts for improvements in all areas
through collaborative department efforts. An
area of concentration would be specifically in
the quantitative skills of human resource
management. Continued use of the Peregrine
Assessment - additional future testing cycles
are necessary for a more comprehensive
evaluation.
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Our goal is achieve a a score of 50 or above on all
Human Resource Management areas, and to
continually improve our scores.

PLO #1. Demonstrate knowledge of legal and
ethical practices.

PLO #2. Identify the various sources of
information used for personnel selection
decisions.

PLO #3. Examine decisions involved in
establishing a compensation structure.

PLO #4. Analyze the activities involved in
evaluating and managing employee performance.

Peregrine's MFT assessment, Summative external data

HR Majors Topic Scores show an increase in
AY21-22 from the previous years.

Results show a score of 67 - above the goal of
a score of 50 or above. Goal was met by
exceeding a score of 50 or above for all
academic years included in graph.

Continued efforts for improvements in all areas
through collaborative department efforts.
Continued use of the Peregrine Assessment -
additional future testing cycles are necessary
for a more comprehensive evaluation.

HR491 Senior Seminar in Human Resource Development
Unit 7: Term Paper Formative Assessment

14 13
12 11
10
10
8
° 5
4 4
! 3
2 2
2 1 1
0 0 O 0O O 0 0O O
0
SP2 20 FA2 20 SP2 21 FA2 21 SP2 22
Excellent Me ets Expectations Below Expectations B Does Not Meet Expectations

1

Program Goals:

PLO #1. Demonstrate knowledge of legal and
ethical practices.

PLO #2. Identify the various sources of
information used for personnel selection
decisions.

PLO #3. Examine decisions involved in
establishing a compensation structure.

PLO #4. Analyze the activities involved in
evaluating and managing employee performance.

Internal Formative Assessment of Program Goals based on HR491 Senior
Seminar in Human Resource Development Unit 7 Term Paper Formative
Assessment.

Since this was the first year this data has been
analyzed for this course, monitoring and
reviewing additional data sets will continue.

Results show the highest scores for excellent
(4) and meets expectations (2) with below
expectations (1) and does not meet
expectations (1). These results show both
below expectations and does not meet
expectations since the previous semester.

Improvement opportunities for AY22/23 include
the addition of more experiential based
learning initiatives emphasizing key concepts
to meet program goals.




International Business

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.
Performance Indicator Definition
1. Student Learning Results A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the
description of the measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.
Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.3 Identified in Criterion 4.4 Identified in Criterion 4.3

Approach Deployment Results Analysis of Results Improvement Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)
Measurable goal Do not use grades. What are your current results? What did you learn from the results? What did you improve or what is your next step?

What is your goal? (Indicate type of instrument) direct, formative, internal, comparative

Our goal is achieve a 50th average percentile rank |Peregrine's MFT assessment, Summative external data We met our goal of achieving a 50th average |l learned that we're doing a good job across the board Although we are doing quite well, there are always International Business Majors - MFT Average Percentile Rank by AY
on all MFT all performance areas. percentile rank on all MFT all performance every department in every area not just international opportunities forimprovement. We will continueto

areas and are well above average. businessinternational business studentstend to do very |[review and develop focus areas forimprovement as
Program Outcome Goals: well on these tests every year which isareflection ofthe |needed.

PLO #1. Demonstrate an understanding of university in general and the quality and level of the 80
financial strategic and financial operational educational experience we provide.

78
73 7
aspects of business on an international level. 7 69
PLO #2. Obtain specialized international business
knowledge in the areas of marketing. . 60
PLO #3. Analyze cultural and national differences
in terms of the impact on conducting business in 17-18 (6)
other regions or countries. > ™ 18-19 (9)
PLO #4. Demonstrate effective oral and written 42 19-20 (5)
communication skills. 4 20-21 (2)
33 2122 (2)

3

2

10

AY 13-14 (5) AY 14-15 AY 15-16 (5)AY 16-17 (5) AY 17-18 (6) AY 18-19 (9) AY 19-20 (5) AY 20-21 (2) AY 2122 (2)
(11)
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Our goal is achieve a score of 50 or above on all  [Peregrine's MFT assessment, Summative external data We met our goal of achieving a 50th average |!learned that we're doingagood job across the board Although we are doing quite well, there are always
MFT performance areas, and to continually percentile rank on all MFT all performance every department in every area not just international opportunities forimprovement. We will continueto International Business Majors - Global Dimensions of Business Topic Score by AY
improve our scores. businessinternational business students tend to do very |[review and develop focus areas forimprovement as
area and are well above average. well on these tests every year which isareflection ofthe |needed. 80
Program Outcome Goals: university in general and the quality and level of the

i . . . 70
PLO #1. Demonstrate an understanding of educational experience we provide.

financial strategic and financial operational

68
59 60
6
aspects of business on an international level. 2>
PLO #2. Obtain specialized international business 5 49
knowledge in the areas of marketing. 43
PLO #3. Analyze cultural and national differences 4
in terms of the impact on conducting business in
other regions or countries. 3
PLO #4. Demonstrate effective oral and written
communication skills. 2
1
0

AY 12-13 (8) AY 13-14 (5) AY 14-15 AY 15-16 (5) AY 16-17 (5) AY 17-18 (6) AY 18-19 (9) AY 19-20 (5) AY 20-21 (2) AY 2122 (2)
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Our goal is achieve a score of 50 or above on all
Global Dimensions of Business areas, and to
continually improve our scores.

Program Outcome Goals:

PLO #1. Demonstrate an understanding of
financial strategic and financial operational
aspects of business on an international level.
PLO #2. Obtain specialized international business
knowledge in the areas of marketing.

PLO #3. Analyze cultural and national differences
in terms of the impact on conducting business in
other regions or countries.

PLO #4. Demonstrate effective oral and written
communication skills.

Peregrine's MFT assessment, Summative external data

International Business majors have
consistently performed above the 50th
percentile, and frequently above the 60th.

The results show that the emphasis of
international business strategies within the
courses has been successful.

We will continue to emphasize the
importance of international business
strategies in all international business
courses.
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Use this table to supply data for Criterion 4.2.

Performance Indicator

Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of

the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.

Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.

Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.3 Identified in Criterion 4.4
Deployment Results Analysis of Results Improvement
What is your measurement instrument or process? Action Taken or Improvement made

Identified in Criterion 4.3

Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)

Measurable goal
What is your goal?

Do not use grades. What are your current results? What did you learn from the results? What did you improve or what is your next step?
(Indicate type of instrument) direct, formative, internal, comparative

Our goal is achieve a 50th average percentile rank
on all MFT all performance areas.

PLO #1. Demonstrate a working knowledge of
logistics and supply chain management.

PLO #2. Utilize demand management to improve
efficiency.

PLO #3. Examine the impact of logistics and
supply chain operations on a firm’s profitability.
PLO #4. Apply skills in data mining in logistics and
supply chain topics and sources.

PLO #5. Explain the role of transportation in the
U.S. economy.

PLO #6. Demonstrate effective oral and written
communication skills.

Peregrine's MFT assessment, Summative external data AY 21-22 over 60%; Covid-19 may explain the low AY |l suspect many of our students in logistics are Focusing on real world application of logistics
20-21 figure. logistic military officers with advanced experience in|concepts and the importance of logistics in a global
leadership, planning, and logistics, which leads to economy. In addition, the logistics of Covid-19, and
the scores exceeding 60%. streamlining the VLE application process.
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Logistics Majors - MFT Average Percentile Rank by AY
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(25) (28) (56) (35) (23)

Our goal is achieve a score of 50 or above on all
MFT performance areas, and to continually
improve our scores.

PLO #1. Demonstrate a working knowledge of
logistics and supply chain management.

PLO #2. Utilize demand management to improve
efficiency.

PLO #3. Examine the impact of logistics and
supply chain operations on a firm’s profitability.
PLO #4. Apply skills in data mining in logistics and
supply chain topics and sources.

PLO #5. Explain the role of transportation in the
U.S. economy.

PLO #6. Demonstrate effective oral and written
communication skills.

Peregrine's MFT assessment, Summative external data Consistent scores at or above 60%, with the Solid program with experienced student and teacher |Continue updating program with current, up to date
exception of business finance, which still exceeds core. concepts. In addition, spend additional time on
the 50% goal. business finance and strategic planning.
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Logistics Majors - Operations/Production Management Topic Score by AY
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|Our goal is achieve a score of 50 or above on all
Operations/Production Management Subject
areas, and to continually improve our scores.

PLO #1. Demonstrate a working knowledge of
logistics and supply chain management.

PLO #2. Utilize demand management to improve
efficiency.

PLO #3. Examine the impact of logistics and
supply chain operations on a firm’s profitability.
PLO #4. Apply skills in data mining in logistics and
supply chain topics and sources.

PLO #5. Explain the role of transportation in the
U.S. economy.

PLO #6. Demonstrate effective oral and written
communication skills.

Peregrine's MFT assessment, Summative external data

Uptrend and solid scores.

Solid program with experienced student and teacher
core.

Continue updating program with current, up to date
concepts. In addition, spend additional time on
business finance and strategic planning.
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Logistics Majors Performance on MFT by Topic
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Management

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.
Definition
A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of the measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.
Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Performance Indicator
1. Student Learning Results

Analysis of Results
Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.3
Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Identified in Criterion 4.3
Results

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.2
Approach
Performance Measure

Measurable goal
What is your goal?

Do not use grades.
(Indicate type of instrument) direct, formative, internal, comparative

What are your current results? What did you learn from the results? What did you improve or what is your next step?

Our goal is to achieve a 50th average percentile
rank on all MFT all performance areas. Program
Goal 1 - Management Competency: Demonstrate
an understanding of the interrelationships and
interdependencies among the marketing, finance,
operations, administration, and management

Peregrine's MFT assessment, Summative external data. External data
derived from Peregrine Exam results. Data Formative Assessment: Internal
Data derived from MG 371 Comprehensive Case Analysis. CLO 1
(Assessment of the use of each of the management process components -
planning, organizing, leading, and controlling) and CLO 4 (Evaluation of
management practices within a domestic environment versus those within a

Peregrine's MFT assessment, Summative external data. External data derived from
Peregrine Exam results. Data Formative Assessment: Internal Data derived from
MG 371 Comprehensive Case Analysis. CLO 1 (Assessment of the use of each of
the management process components - planning, organizing, leading, and
controlling) and CLO 4 (Evaluation of management practices within a domestic
environment versus those within a global environment).

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.
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Management Majors - MIFT Average Percentile Rank by AY
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MG371: Management & Organizational Behavior
CLO 1: Assessment of the use of each of the management process
components - planning, organizing, leading, and controlling
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Management

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.
Definition
A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of the measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.
Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Performance Indicator
1. Student Learning Results

Analysis of Results
Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.3
Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Identified in Criterion 4.3
Results

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.2
Approach
Performance Measure

Measurable goal
What is your goal?

Do not use grades.
(Indicate type of instrument) direct, formative, internal, comparative

What are your current results? What did you learn from the results? What did you improve or what is your next step?

Our goal is to achieve a 50th average percentile
rank on all MFT all performance areas. Program
Goal 1 - Management Competency: Demonstrate
an understanding of the interrelationships and
interdependencies among the marketing, finance,
operations, administration, and management

Peregrine's MFT assessment, Summative external data. External data
derived from Peregrine Exam results. Data Formative Assessment: Internal
Data derived from MG 371 Comprehensive Case Analysis. CLO 1
(Assessment of the use of each of the management process components -
planning, organizing, leading, and controlling) and CLO 4 (Evaluation of
management practices within a domestic environment versus those within a

Peregrine's MFT assessment, Summative external data. External data derived from
Peregrine Exam results. Data Formative Assessment: Internal Data derived from
MG 371 Comprehensive Case Analysis. CLO 1 (Assessment of the use of each of
the management process components - planning, organizing, leading, and
controlling) and CLO 4 (Evaluation of management practices within a domestic
environment versus those within a global environment).

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.
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AY 21-22
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MG371: Management & Organizational Behavior
CLO 1: Assessment of the use of each of the management process
components - planning, organizing, leading, and controlling
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Our goal is achieve a score of 50 or above on all
MFT performance areas, and to continually
improve our scores. Program
Goal 2 - Problem Solving: Apply critical and
creative thinking for effective problem solving,
decision-making, and planning on local, regional,
and global organizational issues

Peregrine's MFT assessment, Summative external data. Summative
Assessment: External data derived from Peregrine Exam results. Formative
Assessment: Internal Data derived from MG 371 Comprehensive Case
Analysis. CLO 1 (Assessment of the use of each of the management
process components - planning, organizing, leading, and controlling). CLO
3 (Critique of the methods selected and applied to motivate followers to
achieve organizational goals). CLO 4 (Evaluation of management practices
within a domestic environment versus those within a global environment).
CLO 5 (Evaluation of outcomes of management practices based upon their
inclusion of ethics and social responsibility).

Management Subject Score Comparisons that performed at or above 50 in the area
of problem solving are as follows: 1) Business Integration and Strategy, 2) Legal
Environments of Business, 3) Management, 4) Management Organizational
Behavior, 5) Management Productions/Operations, 6) Quantitative Research
Techniques, 7) Business Leadership, and 8) Information Management Systems. In
the formative assessment there was an increase in the results for all CLOs for Fall |
2021 and Spring 112022..

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.
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Management Majors Performance on MFT by Topic
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MG371: Management & Organizational Behavior
CLO 1: Assessment of the use of each of the management process
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MG371: Management & Organizational Behavior
CLO 4: Evaluation of management practices within a domestic
environment versus those within a global environment
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Our goal is achieve a score of 50 or above on all
Management areas, and to continually improve
our scores.

Program Goal 3 - Globalization: Explain
globalization and its impact on business and
society.

Peregrine's MFT assessment, Summative external data. Summative
Assessment: External data derived from Peregrine Exam results Formative
Assessment: Internal Data derived from MG 371 Comprehensive Case
Analysis. CLO 4 (Evaluation of management practices within a domestic
environment versus those within a global environment). CLO 5 (Evaluation
of outcomes of management practices based upon their inclusion of ethics
and social responsibilities

Global Dimensions of Business results increased his year from the AY 20- 21 in the
Peregrine Exam results. In the formative assessment, the data for CLO 4 and CLO 5
was inconsistent, except that the Spring Il term was much higher than the previous
year.

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.

Management Majors - Management Topic Scores
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Our goal is achieve a score of 50 or above on all
Business Integration and Strategic Management
areas, and to continually improve our scores.
Program Goal 4 - Communication: Demonstrate
effective written, oral, and presentation

communication skills in an organizational setting.

Our goal is achieve a score of 50 or above on the
Quantitative Research Techniques and Statistics
area, and to continually improve our scores.
Program Goal 5 - Quantitative Analysis: Use
guantitative techniques to analyze organizational
effectiveness and operational efficiency.
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Peregrine's MFT assessment, Summative external data. Summative
external data. Summative Assessment: External data derived from
Peregrine Exam results.

In the area of Business Leadership, the following areas scored above the goal of
50 for communication: 1) Business Integration and Strategies, 2) Business
Leadership, and 3) Information Management Systems.

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.
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Management Majors - Business Integration and Strategic Management Topic Score by AY
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Peregrine's MFT assessment, Summative external data. Summative
Assessment: External data derived from Peregrine Exam results. Formative
Assessment: Internal Data derived from MG 375 Comprehensive Final
Examination. CLO 1 (Evaluate an organization's operations by appraising
its efficiency and effectiveness. CLO 2 (Employ strategic focus dimensions
to discriminate between various operations processes for both
manufacturing and service creation). CLO 3 (Analyze a company's global
supply chain management through use of inventory management). CLO 4
(Assess an organization's practices and how those practices create product
and service quality). CLO 5 (Assess operations managerial strategies that
employ social responsibility and ethical principles).

In the area of Quantitative Analysis the scores for the management majors on
quantitative research techniques and statistics have improved and are above the
goal of 50. The formative assessment data did show improvementin the Spring
terms for CLO1,CLO 2,CLO 3,CLO4,and CLOS.

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.
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MG 375: Production & Operations Management

Comprehensive Final Examination - Average CLO Rating by Term

Fall 1 2020 (25)

Fall 11 2019 (8)
Fall 1 2019 (57)

CLO 1 CLO 2 CLO 3

spring 11 2022 (21)|PROFICIENT [PROFICIENT [PROFICIENT 220 i
Spring 1 2022 (33) |PROFICIENT |PROFICIENT [[2.{82 I3 1i0| PROFICIENT
Fall 11 2021 (22) |PROFICIENT |PROFICIENT |PROFICIENT |PROFICIENT
Fall 1 2021 (40) |PROFICIENT |PROFICIENT |28 30R A PROFICIENT

Spring 11 2021 (24)|PROFICIENT [PROFICIENT | PROFICIENT | SUFFICIENT
Spring 1 2021 (23) |PROFICIENT |PROFICIENT [[2{ea M2 A e R il
Fall 11 2020 (57) |SUFFICIENT |PROFICIENT |PROFICIENT |PROFICIENT

CLO 4 CLO S5

EXCELLENT

EXCELLENT

PROFICIENT
PROFICIENT
PROFICIENT
PROFICIENT
PROFICIENT

EXCELLENT EXCELLENT EXCELLENT EXCELLENT EXCELLENT

PROFICIENT
PROFICIENT
PROFICIENT

PROFICIENT
EXCELLENT
PROFICIENT

PROFICIENT
PROFICIENT
PROFICIENT

PROFICIENT
EXCELLENT
PROFICIENT

Soldll-gIpAerioRElo)] EXCELLENT ([EXCELLENT EXCELLENT EXCELLENT |[EXCELLENT
Spring |1 2020 (49)

PROFICIENT
EXCELLENT
PROFICIENT

Our goal is achieve a score of 50 or above on all
Business Ethics areas, and to continually improve
our scores.

Program Goal 6 - Teamwork: Demonstrate the
ability to interact effectively as a team member to
collaboratively achieve a stated goal or lead a
team in achieving a designated goal.

In the area of Business Leadership scores, the following areas scored
above the goal of 50 for teamwork areas: 1) Business Leadership, 2)
Managing Human Resources, 3) Management Organizational Behavior,
and 4) Management. The data is from the formative assessment MG401 for
the CLOs from the Fall 1 2021 term to the Spring 1 2022 term. The Spring |
2022 term reported an improvement over the previous year..

The results indicate that it will be important to continue the current assessment
process for this year. There is also an indication thatitis necessary to review those
areas that are not meeting the goals and to keep areas performing above the goals
on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.

Management Major - Business Ethics Topic Score by AY
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Marketing

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.
Performance Indicator Definition
1. Student Learning Results A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of
the measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.
Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.3 Identified in Criterion 4.4 Identified in Criterion 4.3
Approach Deployment Results Analysis of Results Improvement Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)
Performance Measure What is your measurement instrument or process? Action Taken or Improvement made
Measurable goal Do not use grades. What are your current results? What did you learn from the results? What did you improve or what is your next step?
What is your goal? (Indicate type of instrument) direct, formative, internal, comparative
Our goal is achieve a 50th average percentile rank on all MFT [Peregrine's MFT assessment, Summative external data Our goal is for students in the Innovation & Being above the 50th percentileis a positiveindicator for | Percentile rank hasincreased since the redevelopment of Marketing Majors - MFT Average Percentile Rank by AY
all performance areas. Quality Management concentration to achieve |theprogram but takingstepsto grow beyond the current [MK351-Principles of Marketing. Thisincreaseis likely
a 50th average percentile rank on all MFT all percentilerank is necessary. associated with this change. 20
Program Outcome Goals: performace areas.
PLO #1. Use the strategic marketing process to resolve 80
marketing problems and explore marketing opportunities.
PLO #2. Use quantitative techniques to analyze marketing 70
strategies.

70
65 65

PLO #3. Demonstrate a working knowledge of data integration 60 °0 - -
and research methodology in the marketing decision making > 2>
process. .
PLO #4. Analyze business/Marketing concepts.
PLO #5. lllustrate the importance of consumer knowledge and
consumer analysis. 40
PLO #6. Demonstrate effective oral and written communication
skills. 30
DM PLO #1.Examine the role of consumer behavior in 0
marketing.
DM PLO #2.Integrate data and research methodology in o

marketing research.
AY 13-14 (37) AY 14-15 (48) AY 15-16 (36) AY 16-17 (20) AY 17-18 (26) AY 18-19 (20) AY 19-20 (23) AY 20-21 (21) AY2122 (25
DM PLO #3.Incorporate best practices for e-marketing. (37) (48) (36) (20) (26) (20) (23) (21) (25)

DM PLO #4 .Evaluate social media marketing strategies.

Our goal is achieve a score of 50 or above on all MFT Peregrine's MFT assessment, Summative external data Marketing majors are at or above the 50th While being above the 50th percentileis good, thereare [Placing greater emphasis on quantitative topic areasin

performance areas, and to continually improve our scores. rcentile for all . areas that need improvement. Student knowledgeasit  |the course may help to improve performance on topic . . .
percentile for a SUbJeCtS' pertainsto topics like management, finance and areas where students are lacking. Several coursesin the Market'“g Majors Performance on MFT by TOPIC

Program Outcome Goals: economics should beimproved. program, f‘mavg recen'tly been incor'porating more analysis 100

PLO #1. Use the strategic marketing process to resolve and quantitative assignments and in-class activities. 90

80

marketing problems and explore marketing opportunities.

70
PLO #2. Use quantitative techniques to analyze marketing 60 | _| .
strategies. 50 -
PLO #3. Demonstrate a working knowledge of data integration 40 7

: : .. . 30 -
and research methodology in the marketing decision making >0 |
process. 10 -

. - o \&Q Q/‘o{" 6\6 6\' . .

PLO #4. Analyze business/Marketing concepts. 0 - - uH
PLO #5. lllustrate the importance of consumer knowledge and
consumer analysis. <
PLO #6. Demonstrate effective oral and written communication
skills.

W AY 17-18 (26)
AY 18-19 (20)
- -— AY 19-20 (23)
&
N

AY 20-21 (21)
mAY2122 (25)
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DM PLO #1.Examine the role of consumer behavior in & <& <& & &
marketing. 2 &
DM PLO #2.Integrate data and research methodology in A\
marketing research.

DM PLO #3.Incorporate best practices for e-marketing.
DM PLO #4 .Evaluate social media marketing strategies.

Our goal is achieve a score of 50 or above on all Marketing Peregrine's MFT assessment, Summative external data Results show marketing majors at the 62nd  |Overall trend line shows positive results/ continuous Because of the decrease from the previous year, this

Subject areas, and to continually improve our scores. improvement. indicator should be watched closely and instructors
should focus on emphasizing how these other topic areas

Program Outcome Goals: than the previous year. arerelated to marketing. Marketing Majors - Marketing Topic Score by AY

PLO #1. Use the strategic marketing process to resolve 80
marketing problems and explore marketing opportunities.
PLO #2. Use quantitative techniques to analyze marketing 70
strategies.
PLO #3. Demonstrate a working knowledge of data integration 60
and research methodology in the marketing decision making
process. 50
PLO #4. Analyze business/Marketing concepts.
PLO #5. lllustrate the importance of consumer knowledge and 40
consumer analysis.
PLO #6. Demonstrate effective oral and written communication 30
skills.

percentile. This is 8 percentage points lower

20
DM PLO #1.Examine the role of consumer behavior in

marketing. 10
DM PLO #2.Integrate data and research methodology in
marketing research. 0

DM PLO #3.Incorporate best practices for e-marketing. AY 12-13 AY 13-14 AY 14-15 AY 15-16 AY 16-17 AY 17-18 AY 18-19 AY 19-20 AY 20-21 AY2122
DM PLO #4.Evaluate social media marketing strategies. (38) (37) (48) (36) (20) (26) (20) (23) (21) (25)




Our goal is achieve a score of 50 or above on all Business
Ethics areas, and to continually improve our scores.

Peregrine's MFT assessment, Summative external data

Students were above the 50th percentile for
this topic area.

At the 68th percentile, student performanceisslightly
lower than that of the previous year (70th percentile).

Overall, thetrendlineindicatesincreases in percentile
scoresin recent years. Ensuring that business ethicsis
emphasized in all marketing courses will allow for even

Marketing Majors - Business Ethics Topic Score by AY

Program Outcome Goals: greater improvement in this area. Making this a topic that 80
PLO #4. Analyze business/Marketing concepts. :On aIs: a_1 p:art ofthe courses' core assessments would be 20 .
DM PLO #3.Incorporate best practices for e-marketing. eneticial. 70
DM PLO #4.Evaluate social media marketing strategies. 61 58 - 61 60 o

60 —== 57

52

50

40

30

20

10

0

AY 12-13 AY 13-14 AY 14-15 AY 15-16 AY 16-17 AY 17-18 AY 18-19 AY 19-20 AY 20-21 AY2122 (25)
(38) (37) (48) (36) (20) (26) (20) (23) (21)

Our goal is achieve a score of 50 or above on all Quantitative [Peregrine's MFT assessment, Summative external data Marketing majors scored at the 64th percentile. Theoverall trend is positive asit relates to thistopic. At [Continued emphasis on quantitative research, business
Research Techniques and Statistics areas, and to continually the 64th percentile, marketing majors havescored the |[statisticsand analysis will foster even greater
improve our scores. highest they ever had in a ten year period. improvement in this area. Marketing Majors - Quantitative Research Techniques and Statistics Topic Score by AY

70
Program Outcome Goals: 63
PLO #2. Use quantitative techniques to analyze marketing 59
strategies. 60
DM PLO #2.Integrate data and research methodology in
marketing research. . , 49 50
PLO #3. Demonstrate a working knowledge of data integration —
and research methodology in the marketing decision making
process. 40

30

20

10

0
AY 12-13 AY 13-14 AY 14-15 AY 15-16 AY 16-17 AY 17-18 AY 18-19 AY 19-20 AY 20-21 AY2122)25)

(38) (37) (48) (36) (20) (26) (20) (23) (21)




Personal Financial Planning

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.
Performance Indicator Definition
1. Student Learning Results A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the
description of the measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Formative — An assessment conducted during the student’s education.
Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.3 Identified in Criterion 4.4 Identified in Criterion 4.3
Approach Deployment Results Analysis of Results Improvement Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)
Performance Measure What is your measurement instrument or process? Action Taken or Improvement made
Measurable goal Do not use grades. What are your current results? What did you learn from the results? What did you improve or what is your next
step?
What is your goal? (Indicate type of instrument) direct, formative, internal, comparative
OO:;ﬁo“j::l-?;fgfr\griqggéh;\elzzge percentile rank|Peregrine's MFT assessment, Summative external data ;L:;Letrslzrg:nt?i,gg;:a?:;C;:tgj’t \:\J/Slgralr;:g\c/\;“y Very encouraging to be above the 50th percentile.  [Monitor and reassess. FIPL Majors - MET Average Percentile Rank by AY
Program Outcome Goals: from one year ago. -
PLO #1. Demonstrate an understanding of the FIPL Majors Performance on MFT by Topic
various functional areas of financial management .
in a global setting. 90

PLO #2. Apply core knowledge to new and

80

unfamiliar circumstances and unpredictable
environments. 70
PLO #3. Demonstrate the ability to effectively work 60 -
on financial projects with people from a variety of <0 |
disciplines.
PLO #4. Demonstrate effective oral and written 07
communicational skills. 30 -
20
10
0 - T T

BAY 1920 (5)
=AY 20-21 (3)
AY 21-22 (5)
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Our goal is achieve a score of 50 or above on all |Peregrine's MFT assessment, Summative external data Above the 50th percentile for all categories. Very encouraging to be above the 50th percentile on [Monitor and reassess.
MFT performace areas, and to continually improve all categories. FIPL Majors - Business Finance Topic Score by AY
our scores. 70

Program Goals:

PLO #1. Demonstrate an understanding of the
various functional areas of financial management °
in a global setting.

PLO #2. Apply core knowledge to new and
unfamiliar circumstances and unpredictable
environments.

PLO #3. Demonstrate the ability to effectively work a0
on financial projects with people from a variety of

disciplines.

PLO #4. Demonstrate effective oral and written 30

communicational skills.

AY 19-20 (5) AY 20-21 (3) AY 21-22 (5)




Our goal is achieve a a score of 50 or above on all
Business Finance areas, and to continually
improve our scores.

Program Goals:

PLO #1. Demonstrate an understanding of the
various functional areas of financial management
in a global setting.

PLO #2. Apply core knowledge to new and
unfamiliar circumstances and unpredictable
environments.

Peregrine's MFT assessment, Summative external data

Most recently- at the 64th percentile. This is up
from two years ago, and up dramatically from one
year ago.

Very encouraging to be above the 50th percentile on
all categories.

Monitor and reassess.

To assess student learning attainment for Program
Outcome Goals:

PLO #1. Demonstrate an understanding of the
various functional areas of financial management
in a global setting.

PLO #2. Apply core knowledge to new and
unfamiliar circumstances and unpredictable
environments.

PLO #3. Demonstrate the ability to effectively work
on financial projects with people from a variety of
disciplines.

PLO #4. Demonstrate effective oral and written
communicational skills.

Fl424 CLOs, Formative internal data

As shown in column F, the results were quite good.

Extremely encouraging, although the sample size
was small.

Monitor and reassess.

CLO Data for FI424 on the 5 point scale 5-excellent, 4-proficcient 3-sufficient 2-developing 1-needs improvement
AY 2021-2022 results:

CLo 1- 7/1/0/0/0 CLO 2-7/1/0/0/0 CLO3-7/1/0/0/0 CLO4-7/1/0/0/0 CLO 5-7/1/0/0/0 CLO6-7/1/0/0/0 CLO7-7/1/0/0/0

Note: The CLO's were measured for FI424. The Proposed Program Goals/Outcomes for the PFP major were not measured, as the the CLO's can be
tied to the program goals/outcomes.




Project Management

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.

Performance Indicator

Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to

the description of the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work

Formative — An assessment conducted during the student’s education.

Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.3
Results

Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Identified in Criterion 4.3
Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)

Measurable goal
What is your goal?

Do not use grades.
(Indicate type of instrument) direct, formative, internal, comparative

What are your current results?

What did you learn from the results?

What did you improve or what is your next step?

Our goal is achieve a 50th average percentile rank on all MFT all performance areas.

Program Outcome Goals:

PLO #1. Management Competency: Demonstrate an understanding of the
interrelationships and interdependencies among the marketing, finance, operations,
administration, and management functional systems of a business.

PLO #2. Problem Solving: Apply critical and creative thinking for effective problem
solving, decision-making, and planning on local, regional, and global organizational
issues.

PLO #3. Globalization: Explain globalization and its impact on business and society.
PLO #4. Communication: Demonstrate effective written, oral, and presentation
communication skills in an organizational setting .

PLO #5. Quantitative Analysis: Use quantitative techniques to analyze organizational
effectiveness and operational efficiency.

PLO #6. Teamwork : Demonstrate the ability to interact effectively as a team member to
collaboratively achieve a stated goal or lead a team in achieving a designated goal.

Peregrine's MFT assessment, Summative external data

The MTF Average Percentile Rank by AY
shows an increase from AY 20-21 to AY 21-22.
Management majors performed at the goal of
50th average percentile rank. Management
Subject Score Comparisons that performed at
or above ACBSP Average in the area of
management competency are as follows:
Accounting, Business Ethics, Business
Integration, Business Leadership, Economics
(Macro and Micro), Global Dimensions of
Business, Information Management Systems,
Legal Environments of Business, Management,
Management Operations / Production,
Management Organizational Behavior,
Marketing, Qualitative Research Techniques,
and Management Human Resources.

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.

90

80

70

60

50

40

30

20

10

Management Majors - MFT Average Percentile Rank by AY

69

74

64
60 60
57 58 58
55 III 55 I

AY 12-13 AY 13-14 AY 14-15 AY 15-16 AY 16-17 AY 17-18 AY 18-19 AY 19-20 AY 20-21 AY 21-22
(243) (337) (313) (232) (157) (133) (116) (161) (139) (122)
Our goal is achieve a score of 50 or above on all MFT performance areas, and to Peregrine's MFT assessment, Summative external data. Summative Management Subject Score Comparisons that | The results indicate that it will be important to Plan to review and modify the current
continually improve our scores. Assessment: External data derived from Peregrine Exam results. performed at or above 50 in the area of cqntlnue the curr_ent assessme_nt process fqr assessment instrument when needed in order ) .
roblem solving are as follows: 1) Business this year. There is also an indication thatitis [to address management competency. Management Majors Performance on MFT by Topic
Program Outcome Goals: P 8 ’ necessary to review those areas that are not
: Integration and Strategy, 2) Legal : 100

PLO #1. Management Competency: Demonstrate an understanding of the g gy, g meeting the goals and to keep areas 90
interrelationships and interdependencies among the marketing, finance, operations, Environments of Business, 3) Management, 4) [performing above the goals on track. 80
administration, and management functional systems of a business. Management Organizational Behavior, 5) ;g - )
PLQ #2. Pro.bl.em Sol\{lng: Apply crlt!cal and creatlvg thinking for effective pr.oblc.am Management Productions/Operations, 6) 0 | |
solving, decision-making, and planning on local, regional, and global organizational s . 40
issues. Quantitative Research Techniques, 7) 20 | . mAv17-18(133)
PLO #3. Globalization: Explain globalization and its impact on business and society. Business Leadership, and 8) Information ig T ~ WAY18-19(116)
PLO #4. Communication: Demonstrate effective written, oral, and presentation Management Systems. o | AY 19-20 (161)

i i i i i i i E AY 20-21 (139
communlcatlor! Sk.l||S inan o.rg.anlzatlonal .set.tlng - o (\&\oo & & F e EF & RO fb (139)
PLO #5. Quantitative Analysis: Use quantitative techniques to analyze organizational T A S S P N I R O T N AY 21-22 (122)
effectiveness and operational efficiency ¥ o & qﬁb‘o f,e”& & & S @z& <& @@‘& 5 o«\”}% N 8&0
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PLO #6. Teamwork : Demonstrate the ability to interact effectively as a team member to ® oé@*‘° Q,o‘°° ,df‘\ & > (&0" &o’b"" _@é“ Q/&-?b Qé%‘ @&4’ &
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Our goal is achieve a score of 50 or above on all Business Integration and Strategic
Management areas, and to continually improve our scores.

Peregrine's MFT assessment, Summative external data. Summative
external data. Summative Assessment: External data derived from
Peregrine Exam results.

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.

In the area of Business Leadership, the
following areas scored above the goal of 50
for communication: 1) Business Integration
and Strategies, 2) Business Leadership, and 3)
Information Management Systems.

Management Majors - Business Integration and Strategic Management Topic Score by AY
Program Outcome Goal:

PLO #6. Teamwork : Demonstrate the ability to interact effectively as a team member to
collaboratively achieve a stated goal or lead a team in achieving a designated goal.
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Our goal is achieve a score of 50 or above on all Business Ethics areas, and to
continually improve our scores.

Program Outcome Goal:

PLO #2. Problem Solving: Apply critical and creative thinking for effective problem
solving, decision-making, and planning on local, regional, and global organizational
issues.

Peregrine's MFT assessment, Summative external data. Summative
Assessment: External data derived from Peregrine Exam results.

In the area of business ethics, the scores for
the management majors on business ethics
have improved and are above the goal of 50.

The results indicate that it will be important to
continue the current assessment process for
this year. There is also an indication thatitis
necessary to review those areas that are not
meeting the goals and to keep areas
performing above the goals on track.

Plan to review and modify the current
assessment instrument when needed in order
to address management competency.

80

70

60

5

o

4

o

3

o

2

o

1

o

o

Management Major - Business Ethics Topic Score by AY

67
63 64
58 59 58 o2 e’
" 56 l I I I

AY 12-13 AY 13-14 AY 14-15 AY 15-16 AY 16-17 AY 17-18 AY 18-19 AY 19-20 AY 20-21 AY 21-22
(243) (337) (313) (232) (157) (133) (116) (161) (139) (122)




Public Administration

Table 4.1 - Standard 4 Student Learning Assessment

Use this table to supply data for Criterion 4.2.

Performance Indicator

Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to

the description of the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work

Formative — An assessment conducted during the student’s education.

Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the business unit.
External — An assessment instrument that was developed outside the business unit.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.3
Results

Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Insert Graphs or Tables of Resulting Trends

Identified in Criterion 4.3
(3-5 data points preferred)

Measurable goal
What is your goal?

Do not use grades.
(Indicate type of instrument) direct, formative, internal, comparative

What are your current results?

What did you learn from the results?

What did you improve or what is your next step?

Our goal is achieve a 50th average percentile rank

on all MFT all performace areas.

Program Outcome Goals:

PLO #1. Evaluate the foundations of public
administration.

PLO #2. Compare the public sector to the private
and non-profit sectors.

PLO #3. Apply leadership and management
practices to public service.

PLO #4. Discuss ethical and legal underpinnings
of public governance.

PLO #5. Identify fiscal accountability and
responsibilities of public entities.

Peregrine MFT - Summative

The BPA average percentile rank in the Peregrine
test was 68%.

The BPA students are ranked at 68% in the
summative analysis of the Peregrine test. This is
18% above the benchmark goal of achieving an
average rank of the 50th percentile.

This is the first time the BPA students have taken
the Peregrine test and students scored 18% above
the benchmark goal of achieving an average rank of
50%. Since this is the first year of Peregrine testing,
we will keep the goal of achieving an average rank
of the 50th percentile. Two to three years of
Peregrine testing data will provide more
information and we can increase our benchmark
goal if the students consistently score above the
average rank of the 50th percentile. The BPA
program was revised in AY21-22 to streamline
courses for each concentration. This will be in effect
for AY22-23. The AY22-23 data will provide
information on the changes made to the program.
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BPA -

ArviAavacn Daveantila Danl,

AY2122 Average Percentile Rank by Concentration

99
77
68 63
34 I_

BPA All - 10

Business Relations - 2 Criminal Justice -1 Homeland Security -2 Public Service - 5

In all concentrations except Homeland Security,
students scored in the 63rd percentile rank in the

BPA students scored at least 13% over the
benchmark goal of 50th percentile rank in the

Students scored at least 13% over the benchmark
goal of the 50th percentile ranking 4 of the 5 areas

BPA - AY2122 Average Score by Topic

Peregrine test or better which is well above the Peregrine test in 4 of the 5 areas of testing. In the [of the Peregrine test. This is the first time the BPA 90
benchmark 50th percentile rank. In the Homeland Homeland Security concentration, students scored [students the Peregrine test and the low score in the 20
Security concentration, students scored at the 34th |29% points lower than the next highest percentile |Homeland Security concentration was surprising.
percentile rank. ranking and 16% points lower than the benchmark [This year, all of the BPA concentrations were revised 70 66
50% percentile rank. It is important to note n=2 and courses were streamlined to more appropriately
students who took the Homeland Security portion of |address areas of concentration. Two of the 60 53 52 56 55
the test. Homeland Security courses were changed. AY22-23 50
data will indicate whether this change made a
difference in the Homeland Security concentration 40
average percentile rank. In addition, it is important 20
to note n=2 students who took the Homeland
Security portion of the test. Perhaps these students 20
did not take the test seriously and did not give their
best effort on the Peregrine test. Data in AY22-23 10
will begin to indicate whether the BPA 0
concentration changes made an improvement in Ethics and Social Intergovernmental Leadership in Public Public Administration Public Administration
the test scores. Responsibility Relations Administration Management Principles and Foundations
Our goal is achieve a a score of 50 topic scores, Peregrine MFT - Summative BPA students scored above the 50 percentile rank in [BPA students scored above the benchmark of the This is the first time the BPA students have taken
and to continually improve our scores. all Public Administration topic areas. 50th percentile rank in the Peregrine Summative the Peregrine test and students scored an average BPA - AY2122 Average Final Score by Concentration
Program Outcome Goals: analysis averages in all Public Administration topic |of 4% above the benchmark goal of achieving an
PLO #1. Evaluate the foundations of public areas. The percentile range was from Leadership in |average rank of 50%. Since this is the first year of 90
administration. Administration at 52% to Ethics and Social Peregrine testing, we will keep the goal of achieving 20
PLO #2. Compare the public sector to the private Responsibility at 66%. an average rank of the 50th percentile until we have
and non-profit sectors. another year or two of data to analyze. The students 20 68 66 5g
PLO #3. Apply leadership and management reaching above the 50% goal indicates the program
practices to public service. curriculum is on track and students are mastering 60 54
PLO #4. Discuss ethical and legal underpinnings the material. We will continue to monitor the 49
of public governance. rankings next year. 50
PLO #5. Identify fiscal accountability and
responsibilities of public entities. 40
30
20
10

BPA All - 10

Business Relations - 2 Criminal Justice - 1 Homeland Security -2 Public Service - 5




The BPA average final score by concentration ranged
from Homeland Security at 49% to Criminal Justice
at 66%. The overall BPA average final score by
concentration was 68%.

BPA students scored over the 50th percentile rank in
4 of the 5 area concentrations. The range was from
Homeland Security at 49% to Criminal Justice at
66%. The average final score percentile rank for all
BPA students was 68%.

BPA students' overall average final score percentile
ranking was 68% which is 18% higher than the
benchmark 50th percentile ranking. The range of
score was 66% which is 16% higher than the
benchmark 50th percentile ranking in Criminal
Justice to 49% which 1% lower than the benchmark
50th percentile average in Homeland Security. This
year, all of the BPA concentrations were revised and
courses were streamlined to more appropriately
address areas of concentration. Two of the
Homeland Security courses were changed. AY22-23
data will indicate whether this change made a
difference in the Homeland Security concentration
average percentile rank. In addition, it is important
to note n=2 students who took the Homeland
Security portion of the test. Perhaps these students
did not take the test seriously and did not give their
best effort on the Peregrine test. Data in AY22-23
will begin to indicate whether the BPA
concentration changes made an improvement in

Assess student learning attainment for PA330-
CLO 1-5

Program Outcome Goals:

PLO #1. Evaluate the foundations of public
administration.

PLO #2. Compare the public sector to the private
and non-profit sectors.

PLO #3. Apply leadership and management
practices to public service.

PLO #4. Discuss ethical and legal underpinnings
of public governance.

PLO #5. Identify fiscal accountability and
responsibilities of public entities.

PA330 - Unit 8: Final Essay CLOs

Overall, results indicate 75% of students met
or exceeded the expectations of CLOs 1-5 for
the final essay in PA330, the introductory
course for the BPA program. Unfortunately
25% did not meet expectations of CLOs 1-5 for
the final essay.

Resultsindicate 75% of the students met or exceeded the
expectations of CLOs 1-5 for PA330 indicating their
mastery of the subject. Unfortunately, 25% of students
did not meet expectations for CLOs 1-5 in the final essay.
Thisis thelargest decreasein course mastery over the last
four years.

While 75% of the BPA studentsin theintroductory
PA330 course met or exceeded expectations for the final
essay, 25% did not meet expectations for the final essay.
Thisis astartling statistic and the largest number of
students who did not meet expectations for CLOs 1-5. For
many students, thisisthefirst BPA course they take.
Through our BPA survey, we know that all the students
who answered the survey work fulltime. Students who
take at least 9-12 hours of classes =45% and students who
take 3-9 hours of classes =55%. Working fulltime and
taking coursesis a heavy schedule for students.
Anecdotally, we know our BPA students were affected by
COVID this past year. The presence of COVID put an
additional strain on students. During the school year, if
students, coworkers or family members were sick, there
was an extra burden on the students and they may not
have been able to get school work completed. Because of
COVID, we hopethisisan off year for BPAstudentsin
PA330 and more students will be successful in the next
year. In addition, the BPA program was revised in AY21-
22 to streamline courses for each concentration. This will
bein effect for AY22-23. The AY22-23 data will provide
information on the effectiveness of the changes made to
the program. Leadership will continue to encourage
faculty to work closely with studentsto orient them into
the Public Administration discipline and to monitor
students who are at risk, especially since we are all still
living with COVID. Leadership will monitor thesituation
throughout the year.

PA330-CLO 1: Analyze public administration in America and its historical developments.

14 14

1
o-o

PA330 -CLO 2: Recognize the uniqueness of the public sector.

0

Does Not Meet Expectations

Meets Expectations

Exceeds Expectations

mFall 2019 @mwSpring2020 mSpring2021 mFall2021 m Spring 2022

PA330 -CLO 3: Identify leadership and management practices in public governance.

Does Not Meet Expectations

Exceeds Expectations Meets Expectations

mFall2019 @mSpring2020 mSpring2021 mFall2021 m Spring 2022




PA330 -CLO 4: Discuss ethical and legal considerations in public administration.
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PA330 -CLO 5: Explain transparency and accountability in public entities.
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PA432-CLO 1: Compose extensive quality research on public administration topic.
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Assess student learning attainment for PA432-
CLO 14

Program Outcome Goals:

PLO #1. Evaluate the foundations of public
administration.

PLO #2. Compare the public sector to the private
and non-profit sectors.

PLO #3. Apply leadership and management
practices to public service.

PLO #4. Discuss ethical and legal underpinnings
of public governance.

PA432 Unit 8: Final Essay

Results indicate 68% of PA432 students
exceeded expectations for CLOs 1-4 in the
capstone research paper. Additionally, 32% of
PA432 students met expectations for CLOs 1-4
in the final research paper. All students met
or exceeded expectations for the CLOs in
PA432.

All students continueto meet or exceed expectations of
the CLOs in capstoneresearch paper for PA432. More
students consistently exceed expectations than meet
expectationsin the course. Students have mastery of the
BPA curriculum and can apply it through the capstone.

Beginningin AY21/22, PA432 was designated as a Writing
Intensive course. The course has been revised and a new
writing curriculum was built into the course. Students
have more opportunity to succed in writing and receive
consistent feedback from theinstructor during the
course. Students have continued to improve their
student success in the course with the new curriculum.
Comparing theresults of theintroductory PA330 course
and the capstone PA432 course, students graduating
with a BPA degree consistently meet or exceed
expectations ofthe CLOsin the PA432 course!

PA432- CLO 2: Construct a research paper, utilizing case study methodology.

12

0O 0 o O o

Exceeds Expectations

Meets Expectations

Does Not Meet Expectations

mFall 2019 mwSpring2020 mSpring2021 mFall2021 m Spring 2022

PA432-CLO 3: Prepare a PowerPoint presentation based upon their research paper.

0O 0 o O O

Exceeds Expectations

Meets Expectations

Does Not Meet Expectations
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PA432-CLO 4: Formulate a research topic, purpose and problem statements,
questions, methodology, and literature review.
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Master-Business Administration

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.

Performance Indicator

Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.3
Results

Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Insert Graphs or Tables of Resulting Trends

Identified in Criterion 4.3
(3-5 data points preferred)

Measurable goal
What is your goal?

Do not use grades.
(Indicate type of instrument) direct, formative, internal, comparative

What are your current results?

What did you learn from the results?

What did you improve or what is your next step?

Our goal is achieve a 50th average percentile rank
on all MFT all performace areas

Program Outcome Goals:

PLO #1. Formulate professional communication
skills and leadership in organizations.

PLO #2. Develop business strategic plans.

PLO #3. Apply SWOT analysis in business.
PLO #4. Evaluate financial statements to make
informed business decision.

PLO #5. Construct ethical business decisions.

Peregrine MFT - Summative

MBA students in the MFT are
continuing to improve over the
national average on the
Peregrine assessment. The
national average is 50.

The average score for 21-22 was
above the goal of 50. The scores
were in the 50's for a majority of
2021. There was an increase to 71 in
Fall 2021 and scores were in the 60's
Spring of 2022. The increase may be
linked to more students taking the
assessment that was previously
impacted by the strong effects of
COVID-19.

The MBA peregrine scores continue to be above
average for 2021-2022AY. The goals are to
maintain above 50th percentile in the Peregrine
scores for 2022-2023AY and have consistency in
the average for each term. Those teaching the
course have placed more emphasis on students
balancing their time when taking the test.
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Our goal is achieve a a score of 50 or above on all
Business Finances areas, and to continually
improve our scores

Peregrine MFT - Summative

Students’ scores in the
business finance has been
consistently above the

There was a variation of scores
for the 2021-2022ay that are in
the 60's. The increase may the

We will continue to monitor this each year
and expect to see consistency and increase
with our scores in business finance for 2022-

Peregrine MFT Score - Business Finance

90
Program Outcome Goal: national average and ison [the impact of more students 2023AY.
PLO #4. Evaluate financial statements to make trend for 2021-2022AY. taking the assessment and 80
informed business decision. The goal is to be above the |emphasis placed on subject.
. 70
national average. °7 o o o e
60 61 60 62 s 62 62
60 56 56 56
53 53
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Our goal is achieve a a score of 50 or above on all |Peregrine MFT - Summative Student scores in The average score increased in  [We will continue to monitor this each year
Quantitative Research Techniques & Statistics quantitative research has |[Fall 2021 to 66% and then and expect that we will see a trend for Peregrine MFT Score - Quantitative Research Techniques and Statistics
areas, and to continually improve our scores . . .
continually been above the |decreased to the upper 50's closer consistency of scores for 2022-
Program Outcome Goals: 50% goal. Spring 2022. The goal to be 2023AY. 9%
PLO #2. Develop business strategic plans. above 50% the national average -
PLO #4. Evaluate financial statements to make was met. The decrease for this
informed business decision. timeframe may be linked to less 70 6 .
students in the major area 63
. 60 59 57 57 - 58 57 29 57
taking the assessment. 52 sa >3 5 5
52
50
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To assess student learning attainment for Program
Outcome Goals:

PLO #1. Formulate professional communication
skills and leadership in organizations.

PLO #2. Develop business strategic plans.

PLO #3. Apply SWOT analysis in business.

Direct, Formative, Internal, Comparative
Analysis based on comparing student achievement on the Personal
Strategic Plan in MBAG95 -Strategic Management. Fall 2018 to Fall 2021

Students’ scores for
strategic planning
decreased in excellent
scores 2021-2022AY.
There was anincrease in
proficiency and sufficient
scores for the ay.

There were a lot of positive
changes to the quality of the
course. Previously, there was not
much variation in scores because
there was no rubric or checker
for paper similarities. The scores
2021-2022ay varied more than
in previous years. There were
also fewer students taking the
course than in previous years.

We will continue to monitor this each year
and expect to see consistency. This course
has been redeveloped to enhance student
strategic planning and will be active Spring
1 of 2023

MBAG695 - Personal Strategic Plan
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To assess student learning attainment for
Program Outcome Goal:
PLO #5. Construct ethical business decisions.

MBAS524 Business Law and Ethics Team Presentation

Students’ scores for
business law and ethics,
there was a decrease in
excellent scores with
proficient varying of scores.
2021-2022AY.

There were has been no changes
to the course, and it seems that
students are moving from
sufficient to proficient and
excellent. The scores 2021-
2022ay varied more thanin
previous years. There were also
fewer students taking the course
than in previous years.

We will continue to monitor this each year
and expect to see consistency.

Fall2018 Spring 2019 Fall2019 Spring 2020 Fall2020 Spring 2021 Fall2021 Spring 2022
(123) (128) (104) (136) (112) (116) (106) (93)
m EXCELLENT m PROFICIENT SUFFICIENT DEVELOPING [ INSUFFICIENT
MBA524 Business Law and Ethics Team Presentation
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Fall2018 Spring 2019 Fall2019 Spring 2020 Fall2020 Spring 2021 Fall2021 Spring 2022
(179) (132) (174) (129) (109) (103) (94) (85)
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Master-HC Administration

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.

Performance Indicator Definition
1. Student Learning Results A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the
Analysis of Results
Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.3 Identified in Criterion 4.4 Identified in Criterion 4.3
Approach Deployment Results Analysis of Results Improvement Insert Graphs or Tables of Resulting Trends (3-5 data points preferred)
Performance Measure What is your measurement instrument or process? Action Taken or Improvement made
Measurable goal Do not use grades. What are your current results? What did you learn from the results? | What did you improve or what is your next step?
What is your goal? (Indicate type of instrument) direct, formative, internal, comparative MHA Performace on MFT AY15/16 - AY21/22
For all MHA students to perform in the 70th percentile or better on all CPC performance areas for four For all MHA students to perform in the 70th percentile or better on all CPC  |Peregrine's CPC Assessment, We achieved the goal in all We kept the same goal of the 70th percentile 0
consecutive terms on the Peregrine MFT. performance areas for four consecutive terms on the Peregrine MFT.. Summative, External Data. disciplines, except for Financial |last year and were able to keep up. Last year, o 345
Program Outcome Goals: Management. The data show that (we redeveloped one course - HAG612 g0 77 10, e 7680 e 77 e 76
PLO #1. Communication and Relationship Management - Formulate a communication strategy that will in each domain (competency) the |Healthcare Operations Management course 72725, cosrsrro 370 [asy —e| - 372,02 69747174 L 7asllle 73272 737372
cultivate professional relationships amongst a diverse group of stakeholders in order to achieve MHA students performed better |based on the summative and formative 70 e p—
cooperation, promote teamwork, demonstrate respect, and maintain a competitive advantage in the market than the 70th percentile, even assessment information. We will focus this 60 *
place. reaching 83rd percentile in the |year on heavy maintenance of all HA courses *0 5758
PLO #2. Leadership - Assess the level of professionalism necessary to succeed in the highly dynamic and discipline of risk management. to refresh the content and bring it up to the y
demanding industry by maintaining personal and professional accountability, engaging in ongoing However, the overall performance [most current healthcare industry trends and
professional development, and a demonstrating a commitment to the welfare of the facility/organization, decreased by several percentiles |avoid the repeat of the assignments to o
surrounding community and the profession. in all disciplines last year. address the availability of the solutions on
PLO #3. Leadership - Demonstrate the ability to function autonomously and take responsibility for Internat paper mills (i.e. Course Hero). 30
managing a diverse group of professionals within a highly complex and changing healthcare environment.
PLO #4. Professionalism - Develop a clear and achievable organizational vision for the future which We adjusted the goal to the 70th percentile or 20
promotes the entrepreneurial spirit and contributes to the formation of a culture and climate that embraces better on the Peregrine MFT assessment last
change in order to achieve excellence in product and service delivery. year and comfortably and consistently 10
PLO #5. Knowledge of the Healthcare Environment - Assess the healthcare environment and its constructs reached and exceeded this goal. Currently,
in order to pinpoint industry risks and opportunities, and then actively contribute to viable and ethical we just redeveloped and launched HAG612 ’ - - o~ . w© o 6 ot :
strategy formulation that effectively leverages internal competencies to achieve organizational success. Healthcare Operations Management course ““.\@x\ o° N Wme& . Wmeﬁ 60&3«1@» . 3“3%9‘“ \sa“we‘“ ‘ea““““ o ° " aoa% a‘\éw@ S
PLO #6. Business Knowledge and Skills - Synthesize relevantinternal and external data in order to based on the summative and formative o oo™ e®® (o e am‘”"“ P ' \oﬁa\d““ o«esé\°“° ® o “ea\«\c"‘
position complex organizations for fiscal and operational success, despite existing barriers, in order to assessment information. Will keep the same Y\ea““ca‘es . ool o«,e“-ﬂa* o ev o - oot
maintain a strong competitive advantage within a dynamic and demanding industry. goal and continue monitoring. v \&a\@““
PLO #7. Business Knowledge and Skills - Demonstrate advanced problem solving skills in the construction o
of viable and ethical solutions to complex issues that may negatively impact product and service delivery. m15/16 m16/17 m17/18 W18/19 W19/20 m20/21 m21/22
To improve the overall financial management performance, on the Peregrine MFT, to the 70% level forat  |Peregrine MFT (summative assessment,external assessment). Will We did not meet the raised goal of The national average for We will review the information in the
least 3 cosecutive terms during AY21-22. specifically be looking at the results for the "financial management" CPC. achie\{ing 70% or higher in the overall |Financial Management among Peregring repor.ts ang iFientify §p§ciﬁc Performance on Financial Management
financial management performance on |the MHA programs in the United |challenging topics within the discipline of
Program Outcome Goals: the Peregrine MFT for 3 consecutive States on the Peregrine outbound |healthcare finance that our graduates are 20
PLO #5. Knowledge of the Healthcare Environment - Assess the healthcare environment and its constructs terms during AY21-22. Two terms were |test during from 1/1/21 to missing on the exam and use this information
in order to pinpoint industry risks and opportunities, and then actively contribute to viable and ethical reaching close (Summer 2021 and Fall {12/31/21 was 62.54%. Achieving |for HA516 Healthcare Finance content 2
strategy formulation that effectively leverages internal competencies to achieve organizational success. 1 2021) when performance on financial |68, 66, and 65% demonstrates enhancement during course maintenance. 70 66 - 65

management scored at 68%, however [consistency in financial We will enhance the course content and 62 62 63
PLO #6. Business Knowledge and Skills - Synthesize relevant internal and external data in order to the scores declined in Fall 2 2021, management competency expectations accordingly. Moving forward, 60 58 i 29

61
60 50
57 57
position complex organizations for fiscal and operational success, despite existing barriers, in order to Spring 1 2022, and Spring 2 2022. developmentin Park MHA we'll keep this goal up to the 70th percentile =— >
maintain a strong competitive advantage within a dynamic and demanding industry. program. However overall, not or better for at least 3 consecutive terms " -
reaching our goal could mean during AY22-23 and continue monitoring.
that the HA516 Healthcare
Finance course content needs to 40
be redeveloped again. Over time,
quantitative course assignments 30
tend to appear on paper mills
websites on the Internet, which
could mean less effort on the part 20
of the students to solve
mathematical problems. 10
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To improve the overall strategic planning and marketing performance on the Peregrine MFT, to the 70% Peregrine MFT (summative, external assessment). Will specifically be We met the goal, achieving 70% or The national average for Stretegic|We totally redeveloped the capstone course

level, for at least 3 consecutive terms during AY21-22. looking at the results for the "strategic planning and marketing" CPC. higher for 3 consecutive terms during |Management and Marketing HA616 Healthcare Strategic Management Performance on Strategic Management and Marketing
AY21-22 when the overall strategic among the MHA programs in the |and Marketing, made it more closely aligned

Program Outcome Goals: management and marketing United States on the Peregrine with other MHA courses in the core 90

PLO #1. Communication and Relationship Management - Formulate a communication strategy that will performance on the Peregrine MFT outbound test during from 1/1/21 |curriculum, and launched at the end of 2019. &

cultivate professional relationships amongst a diverse group of stakeholders in order to achieve scored atthe 70% level or higher — to 12/31/21 was 67.47%. Beginning Spring 2, 2020 term, we observe 80 79

cooperation, promote teamwork, demonstrate respect, and maintain a competitive advantage in the market Summer, Fall 1, and Fall 2. Achieving 70% or higher for 3 stable performance at and above 70% level "
71

73
place. consecutive terms demonstrates |for 9 consecutive terms. We will keep the goal o 63 69 68 o 69 69
consistency in strategic planning |to read: "To improve the overall strategic 65 g 63 &S

PLO #4. Professionalism - Develop a clear and achievable organizational vision for the future which and marketing competency planning and marketing performance on the o 5 .
promotes the entrepreneurial spirit and contributes to the formation of a culture and climate that embraces developmentin Park MHA Peregrine MFT, to the 70% level, for at least 3 >
change in order to achieve excellence in product and service delivery. program. consecutive terms during AY22-23."
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To assess student learning attainment for PLO3 Demonstrate the ability to function autonomously and take
responsibility for managing a diverse group of professionals within a highly complex and changing
healthcare environment [Leadership; PLO3] via one of this PLO's corresponding competencies - CLO7 in

HAG616 - Unit 8: Final Project: Stratefic Management and Marketing Analysis
Report.

The total number of student results
was: 83 (from U1_2019 through
S2_2020), 105 (from U1_2020 through

The vast majority of the students
met or exceeded the expectations
of the course CLOs for HAG616

This year, the course will be reviewed and
maintenance changes will be made to update
course material and deter plagiarism. Will

HAG616 - CLO7 Formulate a Consumer-Oriented Marketing Program

capstone HA616 course: Formulate a consumer-oriented marketing program designed to achieve strategic S2_2021),and 63 (from U1_2022 indicate mastery of the subject. keep monitoring. 35
objectives and that appropriately incorporates data analytics, planning, implementation, and the controlling through S2_2022). The results indicate |The results have been consistent
of marketing activities. that the vast majority of students met or |throughtout three last years. 30 29 g
exceeded the expectations of the
Program Outcome Goal: course CLOs for the final projectin the 25 24
PLO #3. Leadership - Demonstrate the ability to function autonomously and take responsibility for capstone course for the MHA program.
managing a diverse group of professionals within a highly complex and changing healthcare environment. The percentage of students earching 20
an A (excellent) or B (proficient) was 17
83.2% (from U1_2019 through N
S2_2020); 99.1% (from U1_2020 11 11
through S2_2021); and 92.1% (from 10 g
U1_2022 through S2_2022). 6 .
5 44 4
ii i | ii iiio”oizo1 Ilzooooooooozo2 0'0'00000000000 '0000 0000 00 0
0 L 1 | - L 1 1 | - | B | [ | | |
Excellent, A, >90% Proficient, B, >80% Sufficient, C, >70% Developing, D, >60% Needs improvement, F, <60%
BU1 19 mF1_19 ®F2 19 mS1.20 mS220 U1 20 ™ F1 20 mF2 20 =S1 21 mS2 21 mU{1 21 EF1_21 mF2 21 mS{1 22 ©S2 22
To assess student learning attainment for PLO4 Develop a clear and achievable organizational vision for |HAG605 - Unit 2: Application Assignment: Case Study: A New Brand for The total number of student results The vast majority of the students |This year, the course will be reviewed and
the future which promotes the entrepreneurial spirit and contributes to the formation of a culture and climate | Senior Health Plus. HAB0S - CLO6

that embraces change in order to achieve excellence in product and service delivery [Professionalism;
PLO4] via one of this PLO's corresponding competencies - CLO6 in HA605 course: Examine the
relationship between the structure and function of organizational systems and how they affect human
behavior, workplace stress, and organizational effectiveness.

Program Outcome Goal:

PLO #4. Professionalism - Develop a clear and achievable organizational vision for the future which
promotes the entrepreneurial spirit and contributes to the formation of a culture and climate that embraces
change in order to achieve excellence in product and service delivery.

was: 85 (from U1_2019 through
S2_2020), 90 (from U1_2020 through
S2_2021), and 55 (from U1_2022
through S2_2022). The results indicate
that the vast majority of students met or
exceeded the expectations of the
course CLOG6 of HA605, which is one of
the measurements of achieving PLO4
of the MHA program. The percentage of
students earching an A (excellent) or B
(proficient) was 94.1% (from U1_2019
through S2_2020); 87.7% (from

U1 2020 through S2_2021); and
81.8% (from U1_2022 through
S2_2022).

met or exceeded the expectations
of the course CLOG6 for HAG605
indicate mastery of the subject.
The results have been consistent
throughtout three last years.

maintenance changes will be made to update
course material and deter plagiarism. Will
keep monitoring.
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Master-Public Administration

Table 4.1 - Standard 4 Student Learning Assessment
Use this table to supply data for Criterion 4.2.

Performance Indicator

Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description

of the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work

Formative — An assessment conducted during the student’s education.

Summative — An assessment conducted at the end of the student’s education.
Internal — An assessment instrument that was developed within the School.
External — An assessment instrument that was developed outside the School.
Comparative — Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1
Deployment
What is your measurement instrument or process?

Identified in Criterion 4.3
Results

Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Insert Graphs or Tables of Resulting Trends

Identified in Criterion 4.3
(3-5 data points preferred)

Measurable goal
What is your goal?

Do not use grades.
(Indicate type of instrument) direct, formative, internal, comparative

What are your current results?

What did you learn from the results?

What did you improve or what is your next step?

Our goal is achieve a 50th average percentile rank
on all MFT all performace areas.

PLO #1. Analyze the theoretical and practical
underpinnings, knowledge base and complexities
of public affairs

PLO #2. Justify responsibilities of professionals as
citizens in a free and democratic society, and in
the world.

PLO #3. Demonstrate a working knowledge of
different sectors of society, how organizations are
similar and different across sectors, and the
contradictory expectations of managers and
leaders in organizations.

PLO #4. Integrate theory/conceptual knowledge
with practice, so that practice tests theory and
theory informs practice.

PLO #5. Demonstrate development of key
leadership skills, including interpersonal and cross:
cultural communication and teamwork.

PLO #6. Explain fundamental epistemology,
including the benefits and limitations of various
research designs and statistical methods.

PLO #7. Demonstrate ability to use skeptical
inquiry and analytical skills to assess information
and research findings.

PLO #8. Demonstrate knowledge of ethical theory
and the challenges involved in ethical reasoning
and decision making, and show commitment to
obligations as professionals in positions of
authority.

Peregrine MFT - Summative

The MPA Average Percentile Rank is 44.

The MPA Average Percentile Rank is slighly
below the midpoint of 50.

Given the MPA program is designed with a core and a series
of area concentrations (among which a student selects one)
the next step is to ascertain where student scores (i.e., the
particular area concentration) may be lowest (see below).

Master of Public Administration - Average Percentile Rank

90

80

70

AY2122 -8

The MPA Average Percentile Rank varies by
area concentration, with Project
Management and Public Policy having a
relatively high percentile rank (79 and 71
respectively) and Public Management having
a particularly low rank (2). The Criminal
Justice and Nonprofit areas have a rank in
between these others (45 and 35
respectively).

These results indicate several things. First, by
comparison to MPA programs at other
institutions, the Program Management
Management and Public Policy
concentrations are preparing students very
well. Second, the Public Management
concentration is an anomoly. This particular
concentration was discontinued two years
ago, and along with it several of its courses
ceased to be offered. Since then, this
concentration has been "taught out" with the
substitution of courses not initially contained
in the concentration. The very low percentile
ranking on Public Management likely reflects
the program's shift away from this area, with
few students now having taking courses in this
concentration. Third, the Nonprofit
Managment area needs to be assessed
regarding the reason it falls significantly
below the 50 percentile threshold (with an
average percentile rank of 35).

The very low percentile ranking of the Public Management
area can be explained by its having been discontinued and
having been taught out during the past two years. Few if any
students remain to be taught out and few have taken the
relevant courses (in the future, therefore, it makes little
sense to test for this particular area concentration).

The comparatively low ranking of Nonprofit Management is
somewhat puzzling, but a reasonable explanation at this
point is its comparitive lack of a consistent MPA instructor
cohort qualified to teach in this area.

During the past several years two full-time Hauptmann
School faculty who taught Nonprofit courses retired. The
remaining full-time Hauptmann School member who taught
Nonprift courses has had to split teaching responsibilities
between the Nonprofit area and other courses. Thus, the
Nonprofit area concenration has lost a stable teaching
cohort. Successful efforts have
been made to hire instructors to teach courses as needed on
a term-by-term basis. However, as a specialized field,
identifying instructors to teach Nonprofit management is
more of a challenge compared to generalist courses such as

MPA - AY2122 Average Percentile Rank by Concentration
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60 44
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MPA All - 8

Criminal Justice
Administration -
2

Nonprofit and
Community

/79
71
I 2

Project Public Public Policy -2
Management -1 Management -1

Services

Management -2

Our goal is achieve a a score of 50 topic scores,
and to continually improve our scores.

PLO #1. Analyze the theoretical and practical
underpinnings, knowledge base and complexities
of public affairs

PLO #2. Justify responsibilities of professionals as
citizens in a free and democratic society, and in
the world.

PLO #3. Demonstrate a working knowledge of
different sectors of society, how organizations are
similar and different across sectors, and the
contradictory expectations of managers and
leaders in organizations.

PLO #4. Integrate theory/conceptual knowledge
with practice, so that practice tests theory and
theory informs practice.

PLO #5. Demonstrate development of key
leadership skills, including interpersonal and cross-
cultural communication and teamwork.

Peregrine MFT - Summative

MPA Average Scores byTopic are generally
good. Though there is some variation,
average scroes are either above or only
slightly below the midpoint of 50 (only the
scrores for intergovernmental relations and
research methods/statistics are below the
midpoint, and in these two cases scores were
only only slightly below, both with a score of
48).

These scores indicate that the MPA program
overall is doing a good job in providing
students the relevant theoretical concepts
and practical knowledge in the field.

Combined with the findings on area concentrations, these
data indicate attention should be given to area
concentrations, particularly Nonprofit Management (see
above), rather than particular topics per se. Courses
genreally cover the reported topics well.

90

80

70

60

50

40

30

20

10

66
56 59 55 56
48 I I I 48

Budgets and Public Ethics and Social Intergovernmental

Finance

MPA - AY2122 Average Score by Topic

Responsibility Relations

Leadership in Public Public Research Methods
Public Administration Administration and Statistics in
Administration Management Principles and Public

Foundations Administration




|PLO #6. Explain fundamental epistemology,
including the benefits and limitations of various
research designs and statistical methods.

PLO #7. Demonstrate ability to use skeptical
inquiry and analytical skills to assess information
and research findings.

PLO #8. Demonstrate knowledge of ethical theory
and the challenges involved in ethical reasoning
and decision making, and show commitment to
obligations as professionals in positions of
authority.

Scores show the Average Final Score by
Concentration generally exceeds the midpoint
(50), though Nonprofit Management and
Public Management score the lowest (50 and
46 respectively)

These results indicate the various area
concentrations are preparing students well,
but, consistent with what has been discussed
above, the areas of Nonprofit Management
and Public Management may be serving our
students less well than the other area
concentrations and less well compared to
programs at other institutions.

As discussed above, Public Management has been
discontinued as an area concentration in the MPA program
and the Nonprofit Management area concentration may
benefit from the identification of a stable instructor cohort.

MPA - AY2122 Average Final Score by Concentration

90

80

MPA All - 8

Criminal Justice Nonprofit and

Administration- Community
2 Services
Management -2

Project

Public
Management -1 Management -1

Public Policy -2

Our goal is to understand the needs of our MPA student [Formative and Internal: Annual, spring, survey of MPA students (started in 2019).

Regarding employment characteristics, MPA

Given the majority of MPA students are

During the past several years, the MPA program has

MPA Student Employment Characteristics

cohort to structure a program that best addressed these students are overhelmingly employed full employed full time, it is understandable that |transitioned all of its courses to an eight week format, thus 2019 2020 2021 2022
needs t] lyb t and fit  |the majorit t time student king th ttractive t king clientel o o3 ol =2 =0
ime, mosly by government and nonprofi e majority are part time students (see making the program attractive to a working clientele. Doy s (AT Y s Sy Y R o o o o
Program Outcome Goal: agencies. Among those who work for Standard 6). It is also understandable that Moving forward, all new courses will be developed in an eight gull ¥1me 28 Zg 23 Zz
PLO #3. Demonstrate a working knowledge of different government, they tend to work for either the [eight week courses would be attractive to this|week format. An area concentration in local economic N?)r: EIltnnIl)el:oyed 6 3 3 10
sectors of society, how organizations are similar and federal or city government. population -- with eight week courses, development is being introduced in the fall of 2022 to If Employed, Employed by: %% %% %% %%
different across sectors, and the contradictory students employed full time can take two address the significant portion of MPA students who work for Gov’t Agency 35 47 48 47
expectations of managers and leaders in organizations. . . . . ) Nonprofit Agency 21 16 10 26
courses in a given semester, but need to focus |city government. In addition, there are plans to introduce an Private Sector 17 16 14 -1
on only one course at a time. Further, given |area concentration in human resource management to help Military 15 12 & o
) Self E 1 d 6 5 3 5
the nature of our MPA program, that offers a |prepare students who work in local and county government, Oether PSS 6 5 >1 o
nonprofit area concentration in additiontoa |as well as elsewhere, for service in human resource If Work for Gov’t, Work for: % % % %
. . . Federal 46 37 42 25
focus on public agencies, it makes sense that departments. S e P B -
many of our students work in the nonprofit as County 4 3 11 6
well as the public sector. City o 37 45 16 25
Special District Not Asked  NA NA 6
Other NA NA NA 31
Ouhr goal is to understand the nﬁedzof OungPA S(;uil]ent When the MPA program offered both online |During the past several years the MPA The MPA program will continue to offer all courses, core and MPA Student Opinion of Online Modality
co ‘;rt to structure a program that best addressed these and face-to-face modalities, most students  [program has transitioned to a fully online area concentration, online. This said, opportunities to offer N 2019 2020 2021 2022
needads . . . . . . . . =
took online courses. Today, with MPA courses [program. Courses from the main Parkville courses in a traditional modality cannot be ruled out if and Have you taken, or do yvou plan to o o oy oy
offered online-only, MPA students view online |[campus are offered online-only. Prior to this, |when a cohort of sufficient size and sustainablity would be DS, @Y SADDUT SROISES QILIE 2
. . . . . L . . take courses face-to-face? (Not
course offerings as an important factor in core MPA courses had been offered in both identified (at present, we have such a cohort in Gilbert, AZ, asked in 2022)
. . . . : : i NA
pursuing their MPA degree at Park. the online and face-to-face modalities, while |that takes several MPA courses in a face-to-face or blended I?;éme ffg Z; 25 NA
area concentration courses were offered modality). Not Sure 4 8 8 LN
. . . . In deciding to pursue vour MP.A 2o ) 2o 2o
online (this accounts for change in question Sfirom the Hauptmann School at
wording in 2022). For a cohort composed Park, how important was the fact
. . that courses are offered online?
heavily of student who work full time (see (Asked starting 2022)
: : : ; Very Important NA NA NA 84
above) on!lne courses best fit their needs in Somewhat Important NA NA NA p
terms of time and flexibility. Neutral NA NA NA 5
Somewhat Unimportant NA NA NA (0]
Not Important NA NA NA 5
Our goal is to understand the needs of our MPA student Most students pursue the MPA degree to MPA students view the degree from a career [During the past several years, the MPA program has been R P 1o MPA D
COtht to structure a program that best addressed these advance organizationally or obtain a job in perspective. While the survey results do redesigned. Part of this redesign reflects an emphasis on easons to fursue the cgree 5019 2020 5021 5022
neeas . . . - . ey . .
another organization. reveal that some students pursue the degree |[providing students skills to be competitive in the job market. N = a8 61 29 20
Program Outcome Goal: for personal growth reasons, or as a step The MPA core was enlarged to include public management Pursue MPA to: o o o o
PLO #2. Justify responsibilities of professionals as toward a PhD, the majority tend to view the [courses that had previously been offered only in one area Advance in Present Agency 55 49 44 53
citizens in a free and democratic society, and in the degree as a vehicle to aquire a job or attain a |concentration. Area concentrations in project management Acquire Job/New Job 36 40 35 0
world. promotion. and in data analysis, as well asin data analytics management, 80}111“11‘16 to PhD (1)0 § 32 1112
: . ther
have been added to allow students to equip themselves with
auip Personal Growth or Other Reasons NA NA NA 32

skill sets applicable to real-world positions. As noted
elsewhere, an area concentration in local economic
development will be introduced in the fall of 2022 and there
are plans to include an area concentration in human
resource management. Both of these also will allow
students to equip themselves with relevant knowledge.

Our goal is to understand the needs of our MPA student
cohort to structure a program that best addressed these
needs

Program Outcome Goals:

PLO #2. Justify responsibilities of professionals as
citizens in a free and democratic society, and in the
world.

PLO #3. Demonstrate a working knowledge of different
sectors of society, how organizations are similar and
different across sectors, and the contradictory
expectations of managers and leaders in organizations.

Student suggestions regarding additional
courses and area concentrations are
numerous and varied. Suggestions for
additional courses include community
building, politics, employment law,
psychology, managing volunteers and grant
writing; suggestions for additional programs
include local government, public policy,
international affairs, and the relationship
between public administration and politics

Though suggestions are numerous and varied,
the majority of surveyed students tended not
to respond to these open-ended
quesitons/responded that the program and its
courses are fine asis. Nevertheless, these
suggestions contribute insight into what
courses and area concentration the MPA
program might offer moving forward. Among
other suggestions, there is an interest in
greater emphasis on local government (as
shown above, many of our student work for
city or county government), and the role that

nalitice plavs in nuihlic administration

The MPA program's capstone course, PA602, has recently
been redeveloped. The emphasis now is on the political,
social and economic environment within which public
administrators perform their role. Specific topics include
wealth disparity, race relations, and political power. This
course to a large extent is designed to address the
intersection of public administration and the larger political
envirnoment. In addition, during the past couple of years, an
area concentration in public policy has been added. Further,
as noted previously, an area concentration in local economic
development was developed to address an interest in and
students who work for local government. A planned area
concentration in hiiman resource management will addrecg

MPA Student Suggestions for Additional Courses and Programs
Suggestions for Additional Courses, 2019-2021, from open-ended

responses (Not asked in 2022):

Community Building, Social Services, Politics, Organizational

Psychology, Employment Law/Labor-Management Relations, Public
Health, Public Affairs (domestic issues, international issues/politics),
Managing Volunteers, Grant Writing, Social Equity, Cyber Security,

Ethics, Leadership & Education

Suggestions for Additional Programs: Top Suggestions — Mentioned

Across Multiple Years, 2019-2022:

Local Government (community development, local policy,
community/economic development), Public Policy, International
Relations/Affairs, Public Administration & Politics




Graduate Concentrations

Table 4.1 - Standard 4 Student Learning Assessment

Use this table to supply data for Criterion 4.2.

Performance Indicator

Definition

1. Student Learning Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone performance, third-party examination, faculty-designed examination,

Analysis of Results

Identified in Criterion 4.2
Approach
Performance Measure

Identified in Criterion 4.1
Deployment

What is your measurement instrument

Identified in Criterion 4.3
Results

Identified in Criterion 4.3
Analysis of Results

Identified in Criterion 4.4
Improvement
Action Taken or Improvement made

Insert Graphs or Tables of Resulting Trends

Identified in Criterion 4.3
(3-5 data points preferred)

Measurable goal
What is your goal?

Do not use grades.

(Indicate type of instrument) direct, formative,

What are your current results?

What did you learn from the results?

What did you improve or what is your next

Our goal is for students in the Disaster and Emergency
Management MBA concentration to achieve a 50th average
percentile rank on all MFT all performace areas.

Program Outcome Goals:

Disaster and Emergency Management

PLO #1. Anticipate natural and technological hazards and
evaluate governmental and non-governmental strategies for
emergency and disaster mitigation, preparedness, response,
and recovery.

PLO #2. Analyze techniques for the development of disaster-
related public policies.

PLO #3. Assess the differential impacts of emergencies and
disasters on vulnerable or marginalized populations,
communities, regions, and nations.

PLO #4. Predict the types of disaster myths commonly
encountered and formulate leadership activities that accurately
communicate risks associated with hazards and anticipated
behavioral responses to hazard events.

PLO #5. Create coherent decision-making procedures based
upon inclusive democratic principles.

PLO #6. Demonstrate that emergency management policy
development and implementation may lead to potential ethical
dilemmas and develop approaches that resolve ethical
conflicts.

Peregrine MFT - Summative

Student scores in disaster
& emergency
management is less than
all of MBA and less than
the 50th average
percentile rank for 2021-
2022AY.

This area is handled by the
Hauptmann School of Public
Affairs. We can partner with the
HPA department to work with
them to increase in score. This
may be due to less students
taking the assessment than the
previous year.

We will continue to monitor this each year
and expect to see consistency and
increase with our scores in finance for
2022-2023AY.
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Disaster & Emergency Management Average Percentile Rank

16

AY2122 -2

MBA All 2122 - 200

Our goal is for students in the Finance concentration to
achieve a 50th average percentile rank on all MFT all
performace areas.

Program Outcome Goals:

Finance

PLO #1. Analyze the theories and models relevant to the field
of finance.

PLO #2. Analyze and evaluate quantitative data used in
various investment decisions and utilize to make strategic
business decisions.

PLO #3. Evaluate investment concepts related to time value of
money and interpret valuation calculations.

PLO #4. Ability to synthesize and communicate complex
financial information to a diverse audience.

PLO #5. Evaluate the structure of corporate governance and
evaluate the interactions between the firm, stakeholders, and
the financial markets.

PLO #6. Evaluate and critically analyze valuation and risks
related to various financial assets.

Peregrine MFT - Summative

Student scores in finance
has increased and are
above the 50th average
percentile rank for 2021-
2022AY.

There is a increase of scores
from 2020-2021AY to the 2021-
2022AY. Changes could be
related to students having more
focus on courses as classroom
setting is getting back to its new
normal after Covid-19

We will continue to monitor this each year
and expect to see consistency and
increase with our scores for the 2022-
2023AY.
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Finance Average Percentile Rank

AY1819 - 36

AY1920-19

MBA All 2122 -
200

AY2021 - 28 AY2122 - 17




Our goal is for students in the Finance concentration to Peregrine MFT - Summative Student scores in the There is a decrease of scores We will continue to monitor this each year
ach:ave ﬁ a score of 50 or above on all Finance areas, and to finance concentration has |between 2020-2021AY tothe  |and expect to see consistency with our ) ) . .
continuatly Improve our scores. decreased but are above  [2021-2022AY. This is a slight scores in business finance for 2022- Finance - Business Finance Average Topic Score
Program Outcome Goals: the 50th average decrease from the previous year.|2023AY. 90
Finance percentile rank for 2021- [There were less students who
PLO #1. Analyze the theories and models relevant to the field 2022AY. took the assessment than in 80
of finance. o _ previous years.
PLO #2. Analyze and evaluate quantitative data used in 70
various investment decisions and utilize to make strategic
business decisions. 60
PLO #3. Evaluate investment concepts related to time value of
money and interpret valuation calculations. 50
PLO #4. Ability to synthesize and communicate complex
financial information to a diverse audience. 40
PLO #5. Evaluate the structure of corporate governance and
evaluate the interactions between the firm, stakeholders, and 30
the financial markets.
PLO #6. Evaluate and critically analyze valuation and risks 20
related to various financial assets.
10
AY1819 - 36 AY1920- 19 AY2021 - 28 AY2122 - 17
Our goal is for students in the General MBA concentrationto  |Our goal is for students in the General MBA |Student scores in the There is a increase of scores We will continue to monitor this each year
achieve a 50th average percentile rank on all MFT all concentration to achieve a 50th average - : ;
_ general MBA between 2020-2021AY to the and expect to see consistency with our
performace areas. Ztraer::ntlle rank on all MFT all performace concentration has 2021-2022AY. There were less  |scores in general MBA for 2022-2023AY. GENERAL MBA AVERAGE PERCENTILE RANK
Program Outcome Goals: ' increased and are above  [students who took the 90
PLO #1. Formulate professional communication skills and Program Outcome Goals: the 50th average assessment, the increase could
leadership in organizations. PLO #1. Formulate professional percentile rank for 2021-  [be due implementing four core
PLO #2. Develop business strategic plans. communication skills and leadership in 2022AY. elective courses for students to
PLO #3. Apply SWOT analysis in business. organizations. take
PLO #4. Evaluate financial statements to make informed PLO #2. Develop business strategic plans. '
business decision. PLO #3. Apply SWOT analysis in business.
PLO #5. Construct ethical business decisions. PLO #4. Evaluate financial statements to
make informed business decision.
PLO #5. Construct ethical business
decisions.
AY1819 - 89 AY1920 - 53 AY2021-100 AY2122 -53 MBAAIl 2122 -
200
Our goal is for students in the Global Business concentration to|Peregrine MFT - Summative Student scores in the global|There is a increase of scores We will continue to monitor this each year
acr:fleve a 50th average percentile rank on all MFT all business concentration has |between 2020-2021AY tothe  |and expect to see consistency with our
periormace areas. increased and are above  [2021-2022AY. There were less  |scores in global business for 2022-2023AY. Global Business Ave rage Percentile Rank
Program Outcome Goals: the 50th average students who took the
Global Business percentile rank for 2021- |assessment and the results are 20
PLO #1. Analyze the geopolitical climate in the U.S. and 2022AY. consistent with all MBA
foreign governments and their potential impact on existing and students. 80
future trade agreements.
PLO #2. Enhance cognitive knowledge of global issues and 70
social responsibilities and ethical dilemmas awareness on
global setting issues. 60
PLO #3. Build multicultural team composition in the class to
diagnose and acquire cross-cultural sensitivity. 50
PLO #4. Display a working level of proficiency and self-
assurance for engaging in global business activities both 40
within the European region and with business people from the
region. 30
20
10
AY1819 - 17 AY1920-10 AY2021-10 AY2122 -6 MBA All 2122 - 200




Our goal is for students in the Global Business concentration to
achieve a a score of 50 or above on all Global Dimensions
areas, and to continually improve our scores.

Peregrine MFT - Summative

Student scores in the global
business concentration has

increased and are above

There is a significant increase of
scores between 2020-2021AY to
the 2021-2022AY. There were

We will continue to monitor this each year
and expect to see consistency with our
scores in global business for 2022-2023AY.

GB - Global Dimensions of Business Average Topic Score

Program Outcome Goals: the 50th average less students who took the 90
Global Business percentile rank for 2021- |assessment.
PLO #1. Analyze the geopolitical climate in the U.S. and 2022AY. 80
foreign governments and their potential impact on existing and
future trade agreements. 70
PLO #2. Enhance cognitive knowledge of global issues and
social responsibilities and ethical dilemmas awareness on
global setting issues. 60
PLO #3. Build multicultural team composition in the class to
diagnose and acquire cross-cultural sensitivity. 50
PLO #4. Display a working level of proficiency and self-
assurance for engaging in global business activities both 40
within the European region and with business people from the
region.
30
20
10
AY1819-17 AY1920-10 AY2021-10 AY2122 -6
Our goal is for students in the HR concentration to achieve a a |Peregrine MFT - Summative Student scores in the There is a significant increase of |We will continue to monitor this each year
score of 5c(])t°r abci_ve Olr; all Human Resource Management human resource has scores between 2020-2021AY to |and expect to see consistency with our .
areas, and fo confinuatly Improve our scores. increased and are above  |the 2021-2022AY. There were  |scores in human resource management Human Resource Management Average Percentile Rank
Program Outcome Goals: the 50th average less students who took the for 2022-2023AY. 90
Human Resource Management percentile rank for 2021-  |assessment. However, the HRM
PLO #1. Formulate Strategic Human Resource Plans 2022AY. department revised all 4 courses 80
PLO #2. Assess Human Resource Laws an_d Regulations to update to align with each
PLO #3. Develop Human Resource Operations Plans other 70
60
50
40
30
20
10
AY1819 - 49 AY1920-41 AY2021 - 68 AY2122 - 40 MBA All 2122 - 200
Our goal is for students in the HR concentration to achieve a a |Peregrine MFT - Summative Student scores in the There is a slight increase of We will continue to monitor this each year .
score of 50 or above on all Human Resource Management human resource scores between 2020-2021AY to |and expect to see consistency with our HR - Human Resource Management Average Topic Score
areas, and to continually improve our scores. )
management has the 2021-2022AY. There were  |scores in human resource management 90
Program Outcome Goals: increased and are above  [less students who took the for 2022-2023AY.
Human Resource Management the 50th average assessment. This area 80
PLO #1. Formulate Strategic Human Resource Plans percentile rank for 2021- |continually is in the 60% levels.
PLO #2. Assess Human Resource Laws and Regulations 2022AY. 70
PLO #3. Develop Human Resource Operations Plans
60
50
40
30
20
10

AY1819 - 49 AY1920-41 AY2021 - 68 AY2122 - 40




Our goal is for students in the HR concentration to achieve a a
score of 50 or above on all Human Resource Management
areas, and to continually improve our scores.

Peregrine MFT - Summative

Student scores in the
Accounting management
has increased and are
above the 50th average

There is a significant increase of
scores between 2020-2021AY to
the 2021-2022AY. There were
less students who took the

We will continue to monitor this each year
and expect to see consistency with our
scores in accounting for 2022-2023AY.

Management Accounting Average Percentile Rank

Program Outcome Goals: 90
Human Resource Management percentile rank for 2021- [assessment. The average is
PLO #1. Formulate Strategic Human Resource Plans 2022AY. above the score for all of MBA. 80
PLO #2. Assess Human Resource Laws and Regulations
PLO #3. Develop Human Resource Operations Plans 70
60
50
40
30
20
10
AY1819- 10 AY1920-12 AY2021-18 AY2122 -5 MBA All 2122 - 200
Our goal is for students in the Managerial Accounting Peregrine MFT - Summative Student scores in the There is a significant increase of |We will continue to monitor this each year
concentration to achieve a a score of 50 or above on all ; : :
Accounting management |scores between 2020-2021AY to |and expect to see consistency with our : : :
Accounting areas, and to continually improve our scores. . & & p . Y Management Accountlng - Accountlng Average TOpIC Score
hasincreased and are the 2021-2022AY. There were  [scores in accounting for 2022-2023AY.
Program Outcome Goals: above the 50th average less students who took the 90
Management Accounting percentile rank for 2021-  |assessment which may have 20
PLO #1. Justify a Committee of Sponsoring Organizations 2022AY. allowed for additional
(COSO)-lnfuseq, rlsk—bgsed a.pproach. thgt utilizes optimal concentration in that area. 20
control mechanisms suitable in organizations
PLO #2. Recommend accounting methods for sound decision 60
making and implementation in organizations
PLO #3. Defend an integrative framework for accounting 0
operations for sound organizational leadership
40
30
20
10
AY1819-10 AY1920-12 AY2021-18 AY2122 -5
Our goal is for students in the Marketing concentration to Peregrine MFT - Summative Student scores in the There is a significant decrease of |We will review this area for consistency
acr;fleve a 50th average percentile rank on all MFT all Marketing has decreased |20% scores between 2020- and monitor this each year and expect to Marketing Average Percentile Rank
periormace areas. and are below the 50th 2021AY to the 2021-2022AY. see increase with our scores in marketing %0
Program Outcome Goals: average percentile rank for | There were more students who |for 2022-2023AY.
Marketing 2021-2022AY. took the assessment. The 80
PLO #1. Model critical thinking skills integrating cognitive, average is also below all of MBA
intellectual, practical, and transferable marketing skills. area. 70
PLO #2. Evaluate marketing opportunities and justify
successful marketing strategies. 60
PLO #3. Evaluate marketing tactics and strategy's impact on
social welfare. 50
PLO #4. Initiate marketing research processes and data
analysis to generate consumer insights in support of improved 40
marketing strategy and communications.
PLO #5. Integrate classical and leading-edge marketing 30
principles and theories to develop marketing strategies.
PLO #6. Synthesize varying marketing, operations, personnel, 20
and financial tools to develop, evaluate, and justify marketing
initiatives. 10

PLO #7. Support collaboration with teams and stakeholders in
order to clearly communicate marketing plans.

AY1920-3 AY2021 -8

MBA All 2021 - 341




Our goal is for students in the Marketing concentration to Peregrine MFT - Summative Student scores in the There is a slight increase of We will continue to monitor this each year

achieve a a score of 50 or above on all Marketing areas, and : _ ; : . . .
to continually iMprove our scores. 9 !VIarketmg hasan scores between 2020-2021AY to |and expect to se'e consistency with our Marketmg - Accountlng Average TOpIC Score
increased and are above  |[the 2021-2022AY. There were |scores in marketing for 2022-2023AY.
Program Outcome Goals: the 50th average more students who took the o0 83
Marketing percentile rank for 2021- |assessment. The average
PLO #1. Model critical thinking skills integrating cognitive, 2022AY. appears to do well for students
intellectual, practical, and_transferable.marketln:g Skll||S. in the majored area. 70
PLO #2. Evaluate marketing opportunities and justify
successful marketing strategies. 60
PLO #3. Evaluate marketing tactics and strategy's impact on
social welfare. 50
PLO #4. Initiate marketing research processes and data
analysis to generate consumer insights in support of improved 40
marketing strategy and communications.
PLO #5. Integrate classical and leading-edge marketing 30
principles and theories to develop marketing strategies.
PLO #6. Synthesize varying marketing, operations, personnel, 20
and financial tools to develop, evaluate, and justify marketing
initiatives. 10
PLO #7. Support collaboration with teams and stakeholders in AY1920 - 3 AY2021 -8 AY2122 - 11
order to clearly communicate marketing plans.

80

Our goal is for students in the MIS concentration to achieve a  |Peregrine MFT - Summative Student scores in the MIS |There is a significant 12% We will continue to monitor this each year
50th average percentile rank on all MFT all performace areas. has increased and are increase of scores between 2020-and expect to see consistency with our

Program Outcome Goals: above the 50th average |2021AY to the 2021-2022AY.  |scores in MIS for 2022-2023AY. MIS Average Percentile Rank
Management Information Systems percentile rank for 2021- |The average appears to be

PLO #1. Evaluate and assess the business environment and 2022AY. above the average for all MBA
its components identifying opportunities and need to create or students.

modify the implementation of technology-driven information
systems supporting opportunities for areas associated with
general networking, artificial intelligence, knowledge
management, data analytics, database design and
implementation, systems analysis, enterprise architecture,
security and more with special topics.

PLO #2. Evaluate and assess the role of emerging data 50
visualization for traditional structured and unstructured Big
Data as an analytics tool including geospatial analytics which 40
can provide new managementinsights that may otherwise
remain undiscovered from traditional data warehouses or from 30
unstructured cloud-based social media sources.
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AY1819 -7 AY1920 - 19 AY2021 - 23 AY2122-10 MBAAII 2122 -
200

Our goal is for students in the Project Management Peregrine MFT - Summative Student scores in the There is a significant 20% We will continue to monitor this each year

(Ii/?;_l?eﬂtrat:” to achieve a 50th average percentile rank on all project management has |increase of scores between 2020-{and expect to see consistency with our . )
all periormace areas. increased and are above  [2021AY to the 2021-2022AY. scores in Project Management for 2022- PrOJECt Management Ave rage Percentile Rank

Program Outcome Goals: the 50th average The average appears to be 2023AY. 90

Project Management percentile rank for 2021- |slightly below for all MBA
PLO #1. Demonstrate effective planning, organizing, leading, 2022AY. students. 80
and controlling skills for effectively managing projects.
PLO #2. Develop team-building skills necessary to
successfully achieve all goals of a project.

PLO #3. Defining a successful projectin terms of project
stakeholders.

AY1819 - 31 AY1920 - 28 AY2021 - 55 AY2122 - 37 MBA All 2122 -
200




Our goal is for students in the Public Accounting concentration
to achieve a 50th average percentile rank on all MFT all
performace areas.

Peregrine MFT - Summative

Student scores in the public
accounting has decreased,
however are above the

There is a significant decrease of
scores between 2020-2021AY to
the 2021-2022AY. The average is

We will continue to monitor this each year
and expect to see consistency with our
scores in public accounting for 2022-

Public Accounting Average Percentile Rank

90
50th average percentile above the 50% and also was 2023AY.
Program Outcome Goals: rank for 2021-2022AY. higher than for all MBA 20
Public Accounting students.
PLO #1. Develop skills & knowledge to pass the Auditing 20
section of the CPA exam.
PLO #2. Develop skills & knowledge to pass the Business
Environment and Concepts section of the CPA exam. 60
PLO #3. Develop skills & knowledge to pass the Financial
Accounting & Reporting section of the CPA exam. 50
PLO #4. Develop skills & knowledge to pass the Regulations
section of the CPA exam. 40
30
20
10
AY1819-1 AY1920-3 AY2021 -3 AY2122 - 2 MBA All 2122 -
200
Our goal is for students in the Public Accounting concentration |Peregrine MFT - Summative Student scores in the public|There is a significant decrease of |We will continue to monitor this each year
to achieve a a score of 50 or above on all Accounting areas, accounting has decreased |scores between 2020-2021AY to |and expect to see improvement with our : : : :
and to continually improve our scores. g pectto pro Public Accounting - Accounting Average Topic Score
and are below the 50th the 2021-2022AY. There were  [scores in public accounting for 2022-
Program Outcome Goals: average percentile rank for [only two students who took the |2023AY. 20
Public Accounting 2021-2022AY. assessment. The decreased 20

PLO #1. Develop skills & knowledge to pass the Auditing
section of the CPA exam.

PLO #2. Develop skills & knowledge to pass the Business
Environment and Concepts section of the CPA exam.

PLO #3. Develop skills & knowledge to pass the Financial
Accounting & Reporting section of the CPA exam.

PLO #4. Develop skills & knowledge to pass the Regulations
section of the CPA exam.

number of students appeared to
lower the average.

70

60

50

40

30

20

10

AY1819-1

AY1920-3 AY2021 -3 AY2122 - 2

Our goal is for students in the Innovation & Quality
Management concentration to achieve a 50th average
percentile rank on all MFT all performace areas.

Program Outcome Goals:

Innovation and Quality Management

PLO #1. Develop, prioritize, and apply Quality and Innovation
concepts, tools, and management principles for the benefit of a
business or organization.

PLO #2. Design and implement an Innovation or Quality
Improvement project to maximize opportunities to grow,
expand, or modify a business.

PLO #3. Evaluate and propose effective solutions to quality,
performance, or technological problems using an innovative
methodology and approach.

Peregrine MFT - Summative

Student scores in the
innovation and quality
management has
increased but is still below
the 50th average
percentile rank for 2021-
2022AY.

There is a slight increase of
scores between 2020-2021AY to
the 2021-2022AY. There were
more students who took the
assessment raising the average.
The amount is lower than all of
MBA.

We will continue to monitor this each year
and expect to see improvement with our
scores in innovation and quality
management for 2022-2023AY.
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Innovation & Quality Management Average Percentile Rank

AY1819-1

AY1920 -3

AY2021 -9 AY2122 -10 MBA All 2122 - 200






